
PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning· POTS (Resale) Dallas I Ft. Worth
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Orders of Days of Days
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Dec-97 .

Jan-98 :

Feb-98 :

Mar-98 .

Apr·98 .

May-98 :
Jun-98 :
Jul-98 .

AU9-98
Sep-98
Qct-98 :

N0v-98 :

...... .... .. ..... ..................
Business

AIiCLECs SWBT
No. of Mean No. Mean No.
Orders of Days of Days

Dec·97 : 1,113 1.76 0.73
Jan·98 ; 1,296 176 0.91
Feb-98 . 1,414 1.66 0.73
Mar-98 . 2,071 2.04 0.78
Apr-98 2,824 2.06 0.67

May-98 2,494 2.21 0.75
Jun-98 3,316 3.17 0.74
Jul-98 3,081 2.20 0.70

Aug-98 : 2,817 1.77 0.68
Sep-98 : 3,518 1.61 0.74
Qct-98 3,599 1.70 0.79
N......98 3,171 1.53 0.85

12 Mo. Total 30,714 1.99 O............. ... .... ..

Dec-97 92 3.86 4.15 -0.80': 3.5

Jan-98 : 118 4.16 4.22 -0.11 ~ 3.0

Feb-98 152 3.83 3.33 1.54 ':
Mar-98 142 2.89 3.43 -1.28 2.5

Apr-98 250 3.31 3.43 -0.31: 2.0
May-98 : 223 3.17 3.05 0.40 :
Jun-98 : 290 3.47 3.35 0.40 1.5

Jul-98 : 349 3.27 3.24 0.15 1.0

AU9-98 : 363 3.15 3.40 -1.30 0.5
Sep-98 : 384 3.15 4.00 -2.10 .
Qct-98 391 2.98 3.45 .1.81: 0.0 .j....-l--_-_--+--_--+-_--+--_-l--~

Nov·98 444 2.64 3.49 -4.19 : I ~ ~ ~ i ~ ~ ! ; i ~ !
:r.·:·:~i:·~~:.·~~~:C::·:·:·::··::·:·..·:~::;~·~..:··.·:.-.:-:. ":"-:':':':"':';:'j:~."::'.'."':':":"~:~':'-:~.'~ -. . ~ ~. :. .~ ~ ~ ~ ~ ~ ..

Mean Installation Interval (Days) • No Field Work

No. of Mean No.

I---=Orde=rs:.::....__f---=of~Da:.=L;ys:--+_..;;;..:=~~__..."..,....".-m:: 2.5
Dec-97 . 14,183 2.66 179.51 .
Jan-98 : 7,982 2.27 79.84 ;

Feb-98 7,893 1.80 104.43 :
Mar-98 . 8,411 1.68 86.08

Apr-98 9,199 1.55 74.68 :
May-98 . 5,810 1.36 54.58 .~

1.0
Jun·98 . 7,941 1.32 64.57 .-

Jul-98 ' 7,965 1.46 67.60
Aug-98 : 7,839 1.51 78.98:: 0.5

Sep-98 7,6n 1.73 109.25 ;

Qct-98 8,466 1.58 98.18-
l Nov-98 . 7,2751 ··..· · .
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

November 1998

Dallas I Fl Worth
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Nov-98

Dallas I Ft. Worth
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4.0

[)ec..97 :
.: 3.5:;

Jan-98 : 877 2.16 1.99 0.44 :: 3.0
Feb-98 . 939 2.01 1.38 555 ~.

Mar-98 i 1,446 2.47 1.42 5.05 :
2.5

Apr-98 ~ 2,060 2.23 1.04 19.38 ~. 2.0

May.98 ; 1,577 260 1.45 5.60 ;i 1.5
Jun-98 : 2,221 4.07 1.36 19.13 :

Jul-98 ; 1,932 2.59 1.20 22.82 ':
10

AU9-98 ; 1,656 2.10 1.40 9.00 : 0.5

Sep-98 ; 2,172 1.94 1.38 6.38 : 0.0
Oct-98 ; 2,117 160 1.28 8.25 i: .... :l! 3l 3l ~ t :l! :l! co 3l 3l

~l ~
Nov-98 . 1,928 1.78 1.25 8.87 '. c iJ "- c :; '" Q. gtil II til Q. til ::l -, ::l <8.., u. ~ < ~
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AIiCLECs SWBT
No. of Mean No. Mean No. Z Value
Orders of Days of Days

Qec-97 ;

Jan-98 ~ 4.368 3.07 2.12 21.32 :.:
Feb-98 :: 4.632 2.31 1.90 17.16

Mar-98 4,461 2.39 1.93 18.77 :

Apr-98 ; 3,318 2.02 1.77 8.74
May.98 . 2,872 1.86 1.76 3.74

Jun-98 ; 3,415 1.94 1.77 8.30

Jul-98 3,877 1.95 1.77 8.72 ;

Aug-98 : 3.851 2.08 1.78 11.81

Sep-98; 3,988 2.33 1.78 20.98 :

Oct-98 : 4,242 1.97 1.87 11.95 :

Nov-llll 3,720 1.82 1.82 7.67 ;

~:"":_o~N,..:_.•:~A..;;II;..;CTL::E:::~,.:O~;...Da-n~~,..:-es-liden~~:.
Jan-98 ;

Feb-98 ;
Mar-98 ,.
Apr-98 :.

May-98 :.
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:i~t1~:~:iMiii~!·············

• m ..

:::! 419 0.91 0.81 032 !:
Feb-98 ~. 474 096 0.66 3.52 :.

Mar-98 ; 620 1.04 0.71 1.81 :;

Apr-98 i. 763 1.58 063 15.37 ~:

May-98 ;. 916 154 066 8.04 ~

Jun-98 :. 1,089 133 0.85 13.85 ~i

Jul-98 :' 1,146 154 0.84 20.88 .'
Aug-98 :: 1,181 130 0.58 17.36 ~
Sep-98 :: 1,343 108 0.65 5.71 ::
Oct-98 :. 1,461 158 0.73 803 .

, Nov-98 '. 1,238 116 0.79 5:09 :1

:i::i~~~I::~ii;~:~M::;~il~~ilrlm!ili~~1~~~ii~::;m~:1~~~imU::::::1~M:m;M::t1;:;1ml::mmmi: ...
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Nov-98

Dallas I Ft. Worth

Mean Installation Interval (Days) - No Field Work • T Orders
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Residence

AIiCLECs SWBT
No. of Mean No. Mean No. Z Value
Orders of Days of Days

Dec-97 :
Jan-98 : 287 2.82 162 1198 :
Feb-98 361 2.26 1.42 978 ;
Mar·98 358 2.30 1.44 1212 j
Apr-98 . 323 2.02 1.37 568;

May-98 291 1.68 1.34 843 :
Jun-98 405 1.92 1.39 7.64
Jul-98 374 1.93 1.35 8.25 :

Aug-98 :. 369 1.96 141 800:
Sap-98 396 2.29 1.40 11.80 :
Qct-98 371 2.02 1.34 6.73 :
Nov-98 364 1.85 1.30 796:

~

Z Value

Dec·97

Base<3OrJan·98 : 0 nfa 3.70

Feb-98 : 1 3.00 2.00 Base < 30 ,;

Mar-98 ; 5 2.20 139 Base < 30 t
Apr.98 1 2.00 133 Base < 30 i

May-98 , 1 1.00 1.51 Base < 30,-
Jun·98 6 7.00 1.86 Base < 30:.
Jul-98 1 2.00 1.03 Base < 30 .

Aug.98 . 0 195 Base < 30 ,.

Sap-98. 3 1.80 Base < 30 j:
Qct-98 '. 1 1.55 Base < 30::

Nov-98 5 1.58 Base < 30;.
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

November 1998

Dallas I Ft. Worth
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in 5 Days ::~

89.19% 0.15 !i 96.0'l6

87.18'llo -1.71 ': 94.0'l6
92.92% -3.20 ~~
93.08% -4.26 ~

92.0'l6

93.21% -3.95 ~. 9O.0'l6

94.88'llo -3.60 ~ 88.0'l6
94.03% -5.44 .:

94.23% -5.47 < 86.0'l6

92.99% -1.89 84.0'l6
91.65'Mt -3.23

82.0'l6
93.69% -6 00 Z~ ....
94.10'l6 •3:40 f, "I

II.............. 0
92.55%

Percent Installations Completed Within 5 Days - Field Work

91.0S'll0

Business

Residence

Residence

2.930

AIlCLECs

All CLECs SWBT
No. of # Inmll % Install % Install
Orders in 5 Days in 5 Days in 5 Days

Dec·97 92 86 93.48% 87.32%

Jan·98 ~ 118 96 81.38'llo 87.10'l6

Feb-98 ' 152 127 83.55% 90.95%

Mar-98 :. 142 136 95.77'llo 91.09'lI.

Apr-98 : 2SO 222 88.8O'l6 91.27%
May-98 :: 223 202 90.58% 92.82%

Jun-98 '; 290 257 88.62'llo 91.19%

Jul-98 : 349 318 91.12% 91.92%

AU9-98 ~ 383 355 92.69'lfl 89.48%
Sep-98 . 384 348 9O.10'l6 89.02'll0

Oct-98 391 369 94.37% 91.13%

Nov-98 ; 444 416 93.69% 9O.9O'llo..................................... ,., ", .

AIICLECs SWBT
No. of # Install % Inmll % Install Z-Value
Orders in 3 Days in 3 Days in 3 Days

Dec·97 : 14,183 9.822 69.25% 97.42% 145.83

Jan-98 ~: 7,982 5,822 72.94% 97.32% 109.10 t
Feb-98 .: 7.893 7.035 89.13% 98.92% 66.99 :'

Mar-98 :: 8,411 7.532 89.55% 98.67% 6O.88l

Apr-98 : 9.199 8.518 92.8O'l6 99.00'l6 SO.55 ;

May-98 :: 5.810 5.696 98.04% 99.35% 11.70,

Jun·98 ~ 7.941 7.634 96.13% 98.88% 21.45 '

Jul·98 , 7,965 7.591 95.3O'l6 98.58% 23.06 ~

Aug·98 \ 7,839 7.3n 94.11% 98.S8'llo 30.73 ~
Sep-98 ; 7,672 6.929 90.32% 98.56'llo 53.91 ~
Oct-98 8,466 8.127 96.00'l6 99. 10'l6 27.72

Nov-98 7,275 7.060 97.04% 99.14% 17.94
", .....

100,636 89.143 88.S8'llo................. . ....... .......... ...... ................. ..
Business

12 Mo. Total '. 3,218.....................................

12 Mo. Total ':. . ~'.94? 1~.~11 ~.~1~ ..

No. 28 No. of # Install % Install
:':,"'\:K' @ .....,;' Orders in 5 Days in 5 Days

Dec-97 2.134 1.901 89.08%

Jan·98 ' 1.584 1.404 88.64%

Feb-98 :: 2,071 1,963 94.79'lI.

Mar-98 ~; 2.362 2.253 95.39'lI.

Apr-98 :; 1.911 1.826 95.55%

May-98 :; 1.335 1.296 97.08%

Jun-98 ;: 1.598 1.555 97.31%

Jul-98 .: 1.735 1.689 97.35%

AU9·98 i 1,705 1.606 94.19%
Sep-98 .' 1.644 1.544 93.92%

Oct-98 : 1,584 1,524 97.44%

". .. N.":':-~ .;~ 1:~: 1:.~ ~.~~ ..

; .

All CLECs SWBT

No. of # Inmll % Inmll '" Install
Orders in 3 Days in 3 Days in 3 Days 100.0'l6

1,113 9n 87.78% 96.55% 14.82' • - - - '':'-' _. _ - - - - - _.- -':' - - -- - .~_ ••

Jan-98 ~ 1,296 1,103 85.11% 95.6O'llo 17.04' 8O.0'l6 r-.........- .....~-.- - .....
Feb-98 . 1,414 1.249 88.33% 97.06'll0 17.481

Mar-98 " 2.071 1.714 82.76% 96.45% 28.85 ' 6O.0'l6

Apr-98 .~ 2.824 2,323 82.26% 97.18% 36.60 ~

May-98 2,494 2.041 81.84% 97.19% 35.23 t 40.0'l6
Jun-98 .' 3.3115 2.380 71.95'1& 96.99'Jb 56.25 .,

Jul·98 ' 3.081 2.609 84.68% 97.44% 34.36
AU9-98 ,. 2,817 2,562 90.95% 97.37% 18.08 ~ 2O.0'l6

Sep-98 ~. 3.518 3.153 89.62'llo 96.70'l6 19.61
Oct-98' 3,599 3.341 92.83% 97.28% 14.06 . 0.0'l6 +--"'--+------+----<--+--+---+--+----I

. ~O!~~~tq:~~~~~
, Nov-98 • 3.171 2.951 93.06'll0 97.44% 13.23 ~ II Ii il .. ~ ~ § ~ g' ~ 8 ~

[::::IE;~:£~r~·::::::::::.:¥Y~.~.I:::::·::.::·E:e~n::::.:.:~:E:::L.:.:::::.¥.·E~.:l}i~illlli,~ ,~ ~ : ~ : : ~ .
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Nov-98

Dallas I Ft. Worth
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5.92

Z·Yalue

Z-Value
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9605%
94.16'11I
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94.42'l6

92.99'lI>

95.27'l6

95.44%

68.47'l6

9414%

96.16'11I

96.15%

95.75%

94.45%

95.03%

93.49'l6

93.97%

93.n%

94.92%

9B.69'l6

99.48%

99.28%

99.45%
99.74%

99.46%

99.06%

99.20"

99.21%

99.51%

99.56%

SWBT
% Install
in 3Days

78.34%

83.17'l6

76.42'l6

77.43%

74.25%

59.84%

77.38%

68.35%

84.71%

91.03%

90.40"

60.65%

84.89'l6

83.15%

89.42'l6

97.21%

93.85'l6

93.06'l6

91.76%

85.63%
94.44%

96.18%

% Install
in 3Days

% Install
in 3Days

Residence

Percent Installations Completed Within 3 Days • No Field Work • N Orders

2,649

3,932

3,726

2,967

2,792

3,198

3,422

3,351

3,396

4,006

3,578

687

781

1,105

1,595

1,171

1,329
1,495

1,430

1,840

1,927

1,743

II Install
in3 Days

AIiCLECs

4.368

4,632

4,481

3,318

2,8n

3,415

3,8n
3,851

3,966

4,242

3,720

8n

939

1,448

2,060

1,5n

2,221

1,932

1,856

2,172

2,117

1,928

No. of

Orders

........ ..~.. ,. .,' ," . . ',' .

• ::~~o:Nrd,...O""-ers;;.;of:~~:~A;;;,""~:r::n..:~::'::c"-:;:.s::..-:rR~i:"'n;;.;-:3;;.;il:~~:~-:ys'-',,~:-"-'~SoN..:3::..lnD::..::"'~""II-+_Z_.Y_a_lu_e-i...:,::i..:1
:, Dec-97 ~ .

~: Jan·98 ; 3,327 2,981 89.60%

Feb-98 .:: 2.900 2,795 9638%

Mar-98 :1 3,572 3,495 9784%
Apr.98 .~ 5,556 5,280 94.64%

~:;:: :1 ~:~~ ~:: =:
Jul·98 l 3,914 3,818 97.50%

~~:I! ~::: ~:: :~::
Oct·98 ~~ 3,853 3,778 98.00"
Nov·98 :: 3,191 3,130 98.09%

~ .

·~~~ff~~~1~~t.11~~~~~~~j~~~~
~~~~1i~~~~~~~~~~~iI~~~~M~I' '8~'~i~~""

:111111:1111111:1.111111 ~r:e: ~~:~:~ i~~n~:~ i~:~:~ Z·Yalue::
:, Dec·97 .~: :1

: Jan-9ll .:: 419 416 99.28% 96.32'l6 ·3.21 .~
Feb-98 ':: 474 487 98.52'l6 97.43% .,.50:;
Mar-9ll'j 620 604 97.42'l6 96.49'l6 ·1.25 ..
Apr-9ll :: 763 727 95.28% 97.30% 3 33 ~

May-9ll ::: 918 B69 94.87% 97.38% 4'54 ~:
Jun·98 }.: 1 089 1 054 96.79~ 97.34~ ::'. ' , ~ .,. 1.09;
Jul·98 .:: 1.148 1,113 96.95% 97.73% 1.70::

S
A

e
u9P-'

98
98 :,,: 1.161 1,132 97.50% 9792% 0.96::

. 1.343 1,311 9762'l6 97.06% .,.'4;~

0<:1·98 i 1,481 1,413 95.41% 97.70" :5 53';

': Nov·98 :i 1,238 1.204 97.25% 97.60% l' 25 !i

l~~f~~~~~~~~~~~~1~1~m~~~~~~1~~r~~~~~~I~~j~j~11~~~1~~~~~~~~1~1~~~~~~~~j~~11~~~{t~~j~~~~~~ili[~~~1~~~~1M~~~~~~~~~~~i~i~~~~~~~~~~~~~t ..
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Nov-98

Dallas I Ft. Worth

................. .. ',.... . ,' ~

120.Q'l(,

100.Q'l(, ...... _..... _.. ~

8O.Q'l(,

8O.Q'l(, ······SWBT

--+-AII CLECs

4OQ'l(,

2O.Q'l(,

OQ'l(,
....

~ lil ~ lil co
~ ~ ~

co co lil

~ ! 0>

~r:: iJ .:. r:: "5 0> Q. ~..
~

.. Q. .. :J ..., :J
~..., ::0 < ::0 ..., < z

120.Q'l(,

100.Q'l(,

8O.Q'l(,

6O.Q'l(, ······SWBT

--+-AII CLECs

4O.Q'l(,

2O.Q'l(,

O.Q'l(,
....

~ ~ lil t i ~ ~ ~ lil lil
~~ r:: .:. r:: "5 '" Q. 8.. ., .. to :J ..., :J

~..., 11. ::0 < ::0 ..., < Z

........ ..... ... ... ...... ......................... ..

:~I
1.73 i:
524 l~

2.21 h

2.12 ~
~

6.28 •

458 !;~

0.70 :~

Percent Installations Completed Within 3 Da s • No Field Work • T Orders...... ...... ..............
Residence

AIiCLECs SWBT
No. of II Install % Inslllil % Inslllil
Orders in 3 Days in 3 Days in 3 Days

287 192 66.9()'l(, 88.51%

361 308 85.32% 95.99%

358 311 86.67% 95.87%

323 291 9O.Q9'l(, 96.97'lf>

291 262 96.91% 96.27%

405 3n 93.Q9'l(, 97.44%

374 353 94.39% 96.55'"

369 362 93.06'll0 95.39%

396 347 87.63% 94.93%

371 345 92.99% 97.17'"

384 352 96.7Q'l(, 97.32%

No. of % Install Z·Value
Ord_ in 3 Days

Dec·97 ::

Base<30~Jan·96 :~ 0 0 O.OO'lf> 62.96'llo

Feb·96 ~: 1 1 10000'lf> 85.11% Base < 30 ~

~:::: II
5 5 100.00'lf> 94.12% Base < 30 '.
1 1 100.00'lf> 89.llO'llo Base < 30 ~:.

May-98 :~ 1 1 100.00'lf> 95.59'llo Base < 30 ;;
Jun·96 i 6 3 SOOO'lf> 88.ll9'llo Base < 30:.

Base < 30;:Jul·96 :: 1 1 100.00'lf> 95.ll9'llo

Aug-96 : 0 0 O.OO'lf> 85.0Q'l(, Base<3O:

Sep-96 :~ 3 2 86.67% 88.ll9'llo Base < 30"

Qct·96 ~ 1 1 100.0Q'l(, 96.97'lf> Base < 30
Nov-98 ;: 5 4 8O.0Q'l(, 94.0Q'l(, Base < 30::
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

November 1998

Dallas J Ft. Worth

".

:
~. ~~

".

.-

.',.

.'

~
c

".,

.'
, .....

8.0%

2.0%

6.0%

4.0%

0.0%
.... 00

~ ~
00 00 00

1 Cl' ! 0) Cl'
c >. c
to CI to to "0 ., ... :; < ::Ii .,

10.0%

12.0% T""----------------,

0.9% T""---------------,

0.20%

Z-Value 0.18%

< 0.16'llo
-0.97

-1.10 .: 0.14%

-2.24 '. 0.12%

-2.00 • 0.10%
·1.52 "

-3.09 '~ 0.08'"

-1.82 ~ 0.06'll0

-3.66 ; 0.04%

-4.66 ~ 0.02%
-6.73 ~

-5.29 ~ 0.00%
....

~-5.78 -. Cl'
~ C

to
0 .,

Z-Value 0.8%

-2.59 S 0.7%

-1.151 0.6'llo<
-2.14 l.

0.5%
0.68 ~

-1.35 ". 0.4%

-1.73 , 0.3%
-2n;
-2.00 ~ 0.2%

-2.98 0.1'"
-3.83 ~

-4.44 ~
0.0% ....

-3.42
0)

~
0

Percent SWBT Caused Missed Due Dates - Field Work

Business
AIlCLECs SWBT

No. of # Missed % Missed % Missed
Orders Due Dates Due Dates Due Oates

2,452 3 0.12% 0.49%

1,604 2 0.12% 0.28""

1.629 1 0.06% 0.39'llo

2,372 6 0.25% 0.19%

3,947 8 0.20% 0.33%

3,002 7 0.23% 0.45%

3,799 2 0.05% 0.30%

3,969 15 0.38"'- 0.65"'-
3,474 11 0.32% O.n%

4,642 7 0.15% 0.59%

3,944 7 0.18% 0.83%

3,371 4 0.12% 0.57'llo.............. .. ...............

Business
AIlCLECs SWBT 16.0%

No. of # Missed % Missed % Missed Z-Value
14.0%

Orders Due Dates Due Dales Due Dates
Dec-97 150 8 5.33% 7.81% -1.12 '. 12.0%
Jan-96 171 12 7.02% 7.34% -0.16

Feb-96 187 27 14.44% 7.41"" 3.62 '
10.0%

Mar-96 185 15 8.11% 7.55% 0.28 8.0%
Apr-98 < 321 42 13.08% 8.11% 3.20

May-98 ~ 315 24 7.62'llo 7.19% 0.29 :: 6.0%

Jun-96 ; 347 44 12.68% 8.00% 3.15 ~
4.0%

Jul-96 :: 452 35 7.74% 7.31% 0.35 '

Aug-98 . 458 34 7.42% 7.46'llo -0.03 ~ 2.0%
Sep-96 : 478 22 4.60% 7.17'llo -2.15 ~

Oct-96 : 521 34 6.53% 7.68% -0.97 0.0% .... :llNov-98 ' 5n 81 10.57% 7.93% 2.27 1 .:
to

358 8.60%
0 .,

Dec-97,

Jan-96 :

Feb-96 •

Mar-96 •

Apr-96 .

May-96 .

Jun-98 .

Jul-96

Aug-98 .

Sep-98

Oct-98

NoII-98

.................... ....... ....................
Residence

AIlCLECs SWBT
No. of # Missed " Missed % Missed

.::~ Orders Due Dates Due Oates Due Date5

Dec-97 :' 23,290 9 0.04% 0.05%

Jan-98 :: 16,004 5 0.03% 0.05%

Feb-96 14,465 2 0.01% 0.06'll0
Mar-98 • 15,167 5 0.03% 0.08%

Apr-98 16,467 7 0.04% 0.08""
May-96 12,707 1 0.01" 0.09%

Jun-96 \ 15,843 10 0.06'll0 0.11%

Jul-96 . 18,242 7 0.04% 0.14%

Au9-98 ; 16,686 2 0.01% 0.16'llo

Sep-96 '. 37,265 6 0.02% 0.15%

Oct-98 .' 31,199 7 0.02% 0.13%
Nov-98 • 21,285 3 0.01% 0.18%........ .. ....... ......... '. ................ ...........................

238,800 64 0.03% 0.11%............................... ........... .. .

....... ...... ... ........... .. ........
Residence

AIlCLECs SWBT ~

No. of # Missed % Missed % Missed Z-Value I:
Orders Due Date5 Due Dates Due Date5 ~~

Dec-97 2,500 133 5.32'llo 9.78" -7.33

Jan-98 1.808 126 6.97'llo 10.04% -4.25 ~

Feb-98 : 2,272 135 5.94% 9.54" -5.69 '.
Mar-98 . 2,612 209 6.00% 10.25% ·3.67 ~
Apr-98 2,135 157 7.35% 11.10% -5.37 <:

May-98 : 1,546 119 7.70% 9.93% -2.86 ~:

Jun-98 1,844 122 6.62'llo 10.46'llo -5.29

Jul-98 • 1,908 138 7.23% 10.37% -4.39

AU9-96 • 1,876 125 6.86'llo 10.34" -5.13

Sep-98 , 1,873 97 5.16% 10.85% -7.75 '.

Oct-98 • 1,752 125 7.13% 11.20% -5.281

Nov-96 1,442 120 6.32'llo 10.93" -3.10 ~...... ..... .......... .....
23,566 1,608 6.81% 10.39'llo

:; .
12 Mo. Total 38,225 73 0.19% 0.46'llo......................... ::: .

271 - No. 29a
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. UNE Loop and Port Combinations

November 1998

Dallas I Ft. Worth

UNE Loop and Port Combos
All CLECs

No. of # Missed '!lo Missed
Orders Due Dates Due Dates

ReslBus
SWBT

'!lo Missed
Due Dates

• Field WorkINo Field Work Combined

7.0% ...------------------,

Z-Value
6.0%

5.0%

4.0%

3.0%

2.0%

······SWBT
-+-AII CLECs I

Aug-98 :
Sep-98'

0et-98 •

Nov-98 .

12Mo. Total

214 14 6.54% 1.27%

503 20 3.98% 1.27%

668 34 5.09% 1.22%

802 40 4.99% 1.24%
.......... .. . ... ........... .... .....

2,187 108 4.94% 1.18%

6.89 ::

5.41 ,

9.06 '

9.57

1.0%

0.0% +---+--+---+--+--+-+--+-+---+--+---1

271· No. 29b



PERFORMANCE MEASUREMENT TRACKING Nov-98

Provisioning (POTS) Dallas I Ft. Worth

•••• - -SWBT

--1--A11 CLECs

······SWBT
--1--AII CLECs

·····-SWBT
--1--All CLECs

"

;,

'.
"

,-._.- .-

"

~.......

........

.'

:

............................................................................................................................................................j

0.8% ,..-------------------,

0.7'14.

~~ 1.6'14.

Z·Yalue
:::

~
1.4'14.

-484 ;~
1.2'M.

-5.87 ~ 1.O'M.

-497 ~ 0.8'14.
-3.55 :i

0.6'M..491.;

-4.84 .l 0.4'14.
-5.45 .~

0.2'M.-6.51 l .
-6.51 ,

O.O'M.
-6.68 '1 .... co

"l "l-7.01
~

c:
to...,

Z·Yalue

'.'"':J ::
;~I ::
0.40:~ O.O'M.

-0.95

-0.20 '
.1.58'~ O.O'M.

:~:: :;; O.O'M. ~__"",-_-_"",,-""-_"'''-_-'ll_''''
-2.04 ; ~ ~ ~ ~ 1 i ~ ~ ~ i ~ I

......~~~lt ~ ~ :. < :. ~ ~ .

0.56'M.

0.71'14.

0.67%

0.7O'M.

0.81%

0.99'1(,

0.98%

1.23%

1.22'1(,

1.26'M.

1.39'M.

0.01'14.

0.01'14.

0.01'14.

0.01'1(,

0.01'1(,

0.01'1(,

0.02'M.

0.02'M.

0.01%

0.01%

0.02'M.

SWBT
'14. Missed
Due Dates

0.04'14.

0.02'M.

0.07'14.

0.18'14.

0.00'1(,

0.17'M.

0.1O'M.

0.05'M.

0.1O'M.

0.12'M.

0.05'M.

0.01'14.

000'1(,

0.01%

0.01%

001%
0.00'1(,

0.02'M.

0.00'1(,

0.00'1(,

0.00'1(,

0.00'1(,

Percent SWBT Missed Due Dates • No Field Work • N Orders

'14. Missed
Due Dates

'R~id~~~ ~

2

1

3
6

o
6
4

2

4

5

2

1

o
1

1

1

o
3

o
1

o
o

4.601

4,811

4,594

3,384

2,963

3,524

3,833

3,753

4,110

4,339

3,818

11,075

9,236

10,150

12,710

9,396

11,865

13,974

12,654

32,704

26,436

17,071

2.O'M.

No. of '14. Missed Z·Yalue 1.8%
Orders Due Dates

1.6'M.

1,134 2 0.18'14. 1.14% -2.96 1.4'14.

1,095 0 0.00'1(, 1.49'1(, -4.06 : 1.2'M.

1,639 4 0.24'14. 0.B6'M. -253 :: 1.O'M.
3,075 7 0.23'14. 0.99'1(, -3.85 :~

.: 0.8'14.
1,934 3 0.16'M. 1.04% -3.67.

2,525 2 0.06'14. 0.55% -3.07 0.6'1(,

2,682 7 0.26'M. 1.04% -3.68 0.4'14.

2,036 3 0.15'14. 1.36'M. -459. 02'M.
3,110 1 0.03'14. 1.1O'M. -5.63 '

O.O'M.
2,268 3 0.13'14. 1.79'1(, -5.81 ....

~2,010 2 0.1O'M. 0.78'lll -3.37 ~ c:
to...,

. Dec-97.1

Jan-98 :l
Feb-9B :l
Mar-98 ::

::;:::1
Jun-98 'l
Jul.981

Aug-98 ~:
Sep-98 ~~

Qct-98 ::
Nov-98 ::

~~~~t~t~~~~~~t~~i~~t~···· . ..
~ Measurement ~ All CLECs

!~l-~m:~::::~ '~mi ~:e: ;u~i=
: Dec.97 1
: Jan-98 ::

Feb-98 ::

Mar-98 1
;:;: !
Jun-98 ~
JUI.981

Aug-98 ~
Sep-98 ~~
Qct·98 :.
N0v-98 .~

.;~-·---i~-~;.~=
: Dec-97 ~ 0.6'M.
. Jan-9B .:~ 470 0 000'1(, 0.19'1(, -0.95 :~

Feb-98 ; 533 1 0.19'1(, 0.27'14. -037:: 0.5%

Mar-98 :: 728 2 027% 0.14'14. 0'91 .~:!, Q~

Apr-98 i 871 1 0.11% 0.27% -0.87 :
May-98 '1 1,067 4 0.37'M. 0.36'14. -0.03' 0.3'14.

Jun-98 :~ 1,267 0 000'1(, 0.27'14. -1.84·:

Jul-98 :: 1,301 8 0.61'14. 0.59'1(, 0.12:: 0.2'M.

Se

AUp-98g-98 ~.i 1.433 8 058'lll 0.89'lll -0.59:; 0.1'14.
1,513 6 040'lll 0.52'M. -0.65.:

OCI.98·j 1,675 4 024% 0.71'14. -2.29; O.O'M. lD',-~8~,-8--~+-,--+--1ll>.-~~~-8...,--1ll.., -1ll-+",--+--4

;~:ji*~!::j;::!:!1ii~i~il::;;:~!:~jl::i:~:i:i1!ffi1i:riIM;l~~i1;;i::jll::!i\:i:~i:~M:!.:ll1:~1iilKt~:!li~lliilt '.'" .~ ~ ~ :., ~ ..,..:i ~, ~ : .., ,~, '.' ..~ ~ ""." , ",.':
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Nov-98

Dallas I Ft. Worth

Percent SWBT Missed Due Dates • No Field Work • T Orders
....................... ,.. . . :

2.5% T"""-----------------,

2.~

••••• !o.

:
:1.5%

6.~

% Missed Z-Value
Due Dates 5.~ .

"
0 0.0Q'll, 115'" Base<3O~

4.~

0 0.0Q'll, 1.39'1& Base < 30 ::

0 0.0Q'll, 0.78% Base < 30 ::
3.~

······SWBT

0 0.0Q'll, 2.47% Base < 30 ~, ~AIICLECs

Base < 30 ':
,

0 0.0Q'll, 0.0Q'll, .' ":. 2.~

0 O.OQ'll, 2.27% Base<3O

0 O.OQ'll, 4.84% Base < 30
1.~

0 O.OQ'll, 2.78% Base < 30 -,. , .
0 O.OQ'll, 2.~ Base < 30 "O.~
0 O.OQ'll, 0.0Q'll, Base<3O ...

~ ~ III i III ~ ~ ~ III III
~0 O.OQ'll, 0.0Q'll, Base<3O ~ c: "" >. c: '3 '" D. t.. II ..

< .. " .., " ~ 0.., LL. :; :; .., < z

328 2 0.61% 0.59'1&

418 1 0.24% 0.49'1&

423 1 0.24% 0.62'llo

373 0 0.0Q'll, 0.65%

348 0 0.0Q'll, 0.66'lfo

454 4 0.66% 0.81%

435 0 0.0Q'll, 1.26%

459 0 0.0Q'll, 1.29'1&

451 1 0.22'llo 1.38%

422 2 0.47% 1.38'"

396 1 0.25'" 1.92'llo

No. of
Orders

Dec-97 :.

Jan·98 ':

Feb·98 j~
Mar·98 :

Apr·98 t
May-98 ~:

Jun·98 ;

Jul·98 ;.

Aug-98 '.

Sep-98 ;;

=~~
I:::~"'!t"':~"'~ii"'~~i"'[l;;,:t;;:;;j~.

271 - No. 29d NTC OF
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. POTS (Resale)

November 1998

Dallas I Ft. Worth

---·_·SWBT I
-+--All CLECs

."
.'

~ ~ 3l i ! co co co co co 3l'I' ~ 'I' 'I' en
c: o!. c: Cl C. ....

~.. .. .. .. '" '" ~
.. 8..., u. ~ ~

.., ..,
fI) z

.... .. ... .... ....... .'. ....... .... ...........•................ .........

..

18.0

Z-Value 16.0
:.

14.00.65 :
Base<3O. 12.0
Base < 30
Base<3O: 10.0

Base <30 8.0
Base < 30

6.0
Base <30

~ 4.0Base <30 .'.
Base <30 2.0
Base<3O:

0.0Base<3O' ...
~ ~ ~

co 3l ~ ~ ~ ~
co

Base < 30
~ i

en
c: ::.. c: :; Cl c. 8.. .. .. .. '" .., '" c'J..., u. ~ ~

..., «

Residence
All CLECs

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - Field Work

SWBT
# Missed Avg. No. Avg. No.

Due Dates of Days of Days
38 6.21 5.44

16 17.00 5.20

13 10.85 4.59

26 6.46 5.17
26 5.92 4.85
11 2.36 4.67

21 6.95 4.90
24 5.33 5.33

17 7.88 4.59

15 6.40 5.38
26 3.73 4.14

:;z:;z==:;z:;z=28$...:::..:::....::;....::;......:::..Mii~.:i:i.~~5;...~....:::..·.:::...·.o:;:.. ·==m5.67
261 6.64

Dec-97

Jan-98

Feb-98 :

Mar-98 .'

Apr-98 .

May-98 .

Jun-98 '.
Jul-98 .

Aug-98 ~

Sep-98~
0Cl-98 :

Nov-98

All CLECs SWBT
#M.ssed AV9·No. Avg. No. Z-Value * 9.0~

Due DaleS of Days of Days .;'

Dec-97. 0 n/a 6.95 Base<3O' 8.0
:.

7.0Jan-98 ~ 3 3.00 8.25 Base <30 .'.
Feb-98 j 2 2.50 7.38 Base < 30 =' 6.0

Mar-98 ~ 2 4.00 5.75 Base <30 5.0
Apr-98 4 3.00 7.20 Base<3O:
May-98 i' 5 5.20 5.91 Base <30 4.0

Jun-98 ;. 9 2.44 6.09 Base <30 , 3.0

Jul-98 : 22 4.50 7.60 Base <30 2.0
Aug-98 : 5 6.00 6.19 Base <30.: 1.0,
Sep-98' 3 7.00 8.24 Base <30
0Cl-98 : 7 5.71 9.21 Base <30:' 0.0 ...
Nov-98 ' 7 3.00 8.62 Base<3O "l'

....................... ............................................................................. ...................... ,
~.: 12 Mo. Total 69 4.25 7.26.... ..... ..... ........... ......................................

271 - No. 30
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

November 1998

Dallas I Ft. Worth

_··--·SWBT

--+--AII CLECs

"

..........
... ..

~ '" ~ i '" '" '" ~ i '" '"'" '" ~ ~

~ '"" i:. ;..
" :; 01 ~co " co " ..., " "..., LL ~ < ~
..., < U) z

0.5%

0.4%

0.6'lIl ..------------------,

0.3%

0.2%

0.1%

0.0% ..-_-_--+-__- ...........f--+--_-;-~

1.4% -r--------------------,

0.8%

0.6'lIl

1.2%

0.2%

0.4%

1.0%

0.0% ...
~ '" III III III III '" '" '" ~ ~~ ~ ~ ~ :

~
.:. .:. ;.. .:: :; 01

II ., II Q. II " " "..., LL ~ < ~
..., ...,

< (/) 0 Z

.. .. ...... .........................

'. '

0.01%

Z-Value 0-01%

::
0.01%0.0% .'

-C.32 : 0.01%
-C.48 :

-C23~
0.01%

-C.BO i 0.00%

0.89 ~ 0.00%
-C.BO ':

0.34 ~ 0.00%

-C.47 ~ 0.00%
-C.87

-C.76 ~
0.00% ...

-C.48 .:

~

0.1%

Z-Value 0.1%

0.1%
0.0% :;

0.1%
-C92 !
-C.81 ; 0.1%

0.08 ~ 0.1% .,

1~:'~:ECsI-1.41 ~
0.0%

-1.42 ~

0.13 ~ 0.0%

-1.79 ~ 0.0%

-C.02,. 0.0%
·1.99 ::

-1.65 :;
0.0'lft ...

~ III III '" t ~ '" '" ~ ~ III
·1.39 l t ~ ~

" il .:.
" '3 01 ~co ., co

< II " ..., " ell 0..., LL ~ ~
..., < Z

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

SWBT

% Missed

> 30 Days

Percent SWBT Caused Missed Due Dates> 30 Days • Field Work

..............'" ,.
Residence

All CLECs

No. of # Missed % Missed

Orders > 30 Days > 30 Days

Dec-97 23,290 0 0.00%

Jan-98 ~ 16,004 0 0.00%

Feb-98 14,465 0 0.00%

Mar-98 . 15,167 0 0.00%

Apr-98 : 16,467 0 0.00%

May-98 : 12,707 1 0.01%

Jun-98 15,843 0 0.00%

Jul-98 .' 18,242 1 0.01%

Aug-9B 16,866 0 0.00%

Sep-98 . 37,265 0 0.00%

Oct-98 31,199 0 0.00%

Nov-98 .- 21,265 0 0.00%...................................................................."'....................................
238,800 2 0.00%

Residence IAIiCLECs SWBT

No. of # Missed % Missed % Missed Z-Value
> 30 Days "Orders > 30 Days > 30 Days :~<.

Dec-97 :: 2,500 0 0.00% 0.00%

~c: iJan-98 :~ 1.808 9 0.5O'lft 0.3O'lft

Feb-98 :: 2,272 4 0.18% 0.22'1&

~::;iMar-98 : 2,612 4 0.15% 0.21%

Apr-98 ': 2,135 5 0.23% 0.35'lft -C90 ~~
May-98 1,546 2 0.13% 0.26'lIl -C98 ..~

Jun-98 .- 1,844 1 0.05% 0.25% ·1.86 i~
Jul-98 :~ 1,908 0 0.00% 0.32% -2.46 t~

Aug-98 , 1,876 2 0.11% 0.26'lIl -1.31 ~.,
Sep-98: 1,673 2 0.11% 0.2Q'lft -1.47 t:
Oct-98 :. 1,752 1 0.06'lIl 0.33% -1.98 .~

Nov-98 • 1.442 1 0.07% 0.39'lft ·1.95 <

~..... -. ......... .. .......................
23,568 31 0.13% 0.26'lIl

..................
Business

AIiCLECs SWBT
No. of # Missed % Missed % Missed Z·Value

Orders > 30 Days > 30 Days > 30 Days

Dec-97 150 0 0.00% 0.00% 0.0% ~
Jan-98 , 171 2 1.17% 049'lft 1.25 •

Feb-98 . 187 0 0.00% 0.44% -C.91 .:

Mar-98 ;: 165 0 0.00% 0.32% -c.n:,
Apr-98 :: 321 3 0.93% 0.41% 1.41 ~

May-98 ~ 315 1 0.32% 0.16'l1l 0.86 }

Jun·98 347 3 0.86'lIl 0.38% 1.43 ~

Jul-98 452 1 0.22% 0.43% -C.66 :

Aug-98 456 6 1.31% 0.3O'lft 3.70 ~

Sep-98 :: 478 2 0.42% 0.39'lft 0.11

Oct-98 :. 521 4 o.n% 0.76'l1l 002 ~
Nov-98 ;. 5n 0 0.00% 0.59'lft ·1.85 :,

::.............................. ...........
12 Mo. Total 4,162 22 0.53%.......... ...... ..... ...

Business

AIiCLECs SWBT

'*
No. of # Missed % Missed % Missed
Orders > 30 Days > 30 Days > 30 Days

Dec·97·: 2,452 0 0.00% 0.00%

Jan-98 ': 1,604 0 0.00% 0.05%

Feb-98 . 1,629 0 0.00% 0.04%

Mar-98 . 2,372 1 0.04% 0.04%

Apr·98 :, 3,947 0 0.00% 0.05%

May·98 3,002 0 0.00% 0.07%

Jun·98 3,799 1 0.03'lft 0.02'lft

Jul-98 3,989 0 0.00% 0.08%

Aug-98 . 3,474 3 0.09'lft 0.09'lft

Sep-98 4,642 0 0.00% 0.08%

Oct-98 . 3,944 0 0.00% 0.07%

NoI/-98 . 3,371 0 0.00% 0.06'lIl.....
12 Mo. Total 38,225 5 0.01~ 0.05%

:..... .... . ....... .....
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

November 1998

Dallas I Ft. Worth

······SWBT

-+--AII CLECs

······SWBT

-+--AII CLECs

~c:

"..,

' ... "

~
c:....,

9.0'llI

8.0'llI

7.0'llI

6.0'llI

5.0'llI

4.0'llI

3.0'llI

2.0'llI

1.0'llI

0.0'llI
....
]

16.0'llI r-------------------,

..............................................................0;.0 ~

10.0'llI r-----------------..,

14.0'llI
Z-Value

Percent SWBT Missed Due Dates Due to Lack of Facilities

All CLECs SWBT

No. of # Missed "" Missed "" Missed
Orders Due Dates Due Dates Due Dates

......... ............ .................. ,.
Residence

~~AIlCLECs SWBT
No. of # Missed "" Missed "" Missed Z·Value

l!Orders Due Dates Due Oates Due Dates

Dec-97 : 2,500 95 3.6O'llI 7.79'll1 -7.29 ~
Jan-98 : 1,608 110 6.06"" 8.4O'llI -3.46 ::

Feb-98 : 2,272 122 5.37"" 7.84"" -4.26 ~!
Mar-98 : 2,612 183 7.01"" 8.54"" -2.71 Ii
Apr-98 : 2,135 131 6.14"" 9.42'll1 -5.08 !:

May-98 1,546 106 699'll1 7.n"" -1.13 ~
Jun-98 1,844 101 5.48"" 8.15"" -4.11 (:
Jul-98 1,906 114 5.97"" 8.17'll1 -3.42 :

Aug-98 1,876 106 576"" 7.61"" ·2.96 ~
Sep-llll . 1,873 82 4.38"" 8.08'llI ·5.74 ::
Oct-98 . 1,752 99 5.65"" 8.24"" -3.88l:

N0v-98 1,442 92 6.38"" 7.72'll1 ·1.88 !~

23,568 1,345 5.71"" 8.15""

Business

Dec-97 ; 150 8 5.33"" 6.3ll'llI -0.51;; 12.0'llI
Jan-98 ; 171 9 5.28'llI 6.23 -0.51 ::

Feb-98 :. 187 25 13.37"" 6.07"" 411 I 10.0'llI

Mar-98 ;. 185 13 7.03"" 6.17"" 0.48 ; 8.0'llI

Apr-98 : 321 38 11.84"" 7.14"" 3.21 1
May-98 ;. 315 19 6.03"" 6.00'llI 0.021 6.0'llI

Jun-98 . 347 35 10.09'llI 6.61"" 2.56 ;
Jul-98 . 452 13 2.88"" 6.01"" .2.78:: 4.0'llI

Aug-98 : 456 29 6.33"" 6.23 .0
1

'.8810 i 2.0'llI
Sep-llll ;. 478 19 3.97'll1 6.04""

0cl-98 521 27 5.18"" 6.33'llI -21 ..~ ::.~ 00'lll +----i--+--;.---+--""""-+-_-+--+----i---l

N~..l ~7!. ~ ~.~ ~.?~ ,., ::3 ~ ~ ~ ~ i ! ~ ~ i i ~ ~
:: ..~~.~~:.:~~i ~'.~~ ?~~ ~..~~ ~.~~]'1lt~tlt~~1 0 ~ ~ ~ : ~ ~ ~ ~ ~ .

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities - Field Work/No Field Work Combined............................................... ', :

J\
~ i 8 co

"I
OJ 8 ~" Jl-< z

::.t'~h:':lt't~r:"t;;;:~i~~J~1t~i~{~:tiJ-·..-.....:u:::N.::E::..:;Loo::::!ip-iia:::ndii_i::Po;:rt~co:::m=bos=--_+....:.R::esJ:;;B:;u;:.s-f;~;l;l~:l~hl:ltllil:;;:l"'W""l~¥r '~.'~" ' '. . .

ii:1 Measurement !~·I--:-:-_"""T"":,;A::,.II~C=LE::;C:;;s=-r,-::,-:-::_...,.....j SWBT ..

.......
:
'...::.:::#:::::::::~~;:::~~:,~::::l::~ ..:..:i.....:; ~~e~ ;u~~:S ~:= ~:= Z-Value II :.::

!::
li 0.4""

,_; '" 0 0_ 0'" .J ::
Sep-llll ~: 503 1 02O'lll 083"" .1.57l)

0cl-98~: 688 0 000'lll 079'll1 .230 ~ 0.0'llI ..----.---....- ....-----.---....--.-...;...--..

l"" ~·;··~:·~1··~······ ;,.: ...; '~: "':'::_'2.~,~
:...••••.••.•.•..•.• : $::::..::-:..:.••••.••.•.•••• :::.: .
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

November 1998

Dallas f Fl Worth

I······SWBT I
-+--AII CLECs

~

" ~
co

~ ~
co

~ ~ ~ i ~
~~ ~ '" ~c: .:. ;.. c: :; '"

.:... "
.. "" .. ::J .., ::J ., 8.., u. :;: < :;: .., < If) z l

.. ...... .. .. .... .. . ............ .... .... .. . ..... ... J

O.()'l(,

" ~ ~ ~
co co

~
co co i co

~
~ ~ 't "I "I 8c: :; '" :>.. ., "" .. ::J ::J ., 0
C .., u. :;: < :;: .., ..,

< If) Z

.......... .. .. ......... .................. ....... ...

6.()'l(, ,-------------------,

-033;
0.98, 4.()'l(,

~
-O2Ol

-O.53! 3.()'l(,
O.95 l

-O.77l
.1.72 l 2.()'l(,

-2.03 \
-0.83: 1.()'l(,

-1.06 ~
.1.47' O.()'l(,

·1.43

Z-Value

Z·Yalue

Base < 30

Base<3Ol
Base<3O.
Base<3Ol

0.41 l

Base<3O~

0.66 ~

Base <30 <

Base<3O~

Base <30"

Base<3Oi
-2.17 '.

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days........ .................... ........
Residence

AIlCLECs SWBT
# Missed # Missed % Missed % Missed
Due Dates > 30 Days > 30 Days > 30 Days

Dec-97, 95 3 3.16% 3.81%
::

Jan·98 , 110 6 5.45% 3.65%

Feb-98 122 3 2.46% 2.76%

Mar-98l 183 3 1.64% 2.24%

Apr·98 ~ 131 7 5.34% 3.71%

May·98 ' 108 2 1.85% 3.17%,
Jun-98 l 101 0 0.Q()'l(, 2.84%

Jul·98 • 114 0 0.Q()'l(, 3.51%

Aug·98 < 108 2 1.85% 3.29%

Sep-98 82 1 1.22% 3.33%

Qet-98 99 1 1.01% 3.88%

Nov-98 : 92 1 1.09% 4.04%........ ....... ... ........ . ..... .................
1,345 29 2.16% 3.34%.... ............. ......... ............. ..

Business
AIlCLECs SWBT

# Missed # Missed % Missed % Missed
Due Dates > 30 Days > 30 Days > 30 Days

Qec·97 8 5 62.5()'l(, 5.24%

Jan·98 9 2 22.22% 7.18%

Feb-98 25 0 0.Q()'l(, 5.85%

Mar·98 13 0 0.Q()'l(, 4.67%

Apr·98 38 3 7.89% 6.23%

May-98 19 1 5.26% 2.33%

Jun·98 35 3 8.57% 5.86%

Jul-98 : 13 1 7.89% 5.66%

Aug-98 29 6 20.69% 4.16%
:: Sep-98 19 2 10.53% 5.78%<

~ Qet·98 27 4 14.81% 11.20%
~ Nov-98 54 0 0.Q()'l(, 8.03%
~..
~ 12 Mo. Total 289 27 9.34% 8.Q8'l(,
:-................... .....................................................

Provisioning - UNE Loop and Port Combinations

•• ····SWBT

-+--AII CLEC.

O.()'l(, +--+-_+_-+-_+_-+-_+_--+-.....--...-...........

Z·Yalue

I
I
~
l

~
Base<3O!
Base<3O;
Base <30 i'
Base <30 ,

JK1% :\t.ij ........ UNEL~~~;,.jP,;~·Q,;;;~"· ...... R~~"
, Measurement All CLECs SWBT
: No. 32 # Missed # Missed % Missed % Missed

1(:~::~~m(Nl~~N~: Due Dates > 30 Days > 30 Days > 30 Days

Aug.98 0 0 nla 3.51%

Sep-98 . 1 0 0.Q()'l(, 3.97%

Qet-98 0 0 nla 5.84%

l<iF~;::lNov~.98ztp..·!ll:·;:;;·····;::l····!ll:"il~.$ !ll:,.;:;;,.;::l!ll:;:;;,.~~~.. F""~"~''~'~"!.il~"$' !ll:w.;:;;..:::;:i.5.25%

L .. ~~.~~. :~~ ? o..~
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

November 1998

Dallas I Ft Worth

.......
co <0 co <0 <0
q> Of ~ ~ ~:; '"..., " .. 0< (J) Z

0.9% ...-----------------...,

-0.35 ::. 0.7'11>

-o.60! 0.6%
-0.79 .
-0.59 '

0.5'11>

1~:'~:ECsI
.

0.61 ~ 0.4'11>

-0.51
0.3'11>

-0.35 .!
-0.48 .l 0.2'11> ...... ~

-0.48 ~
~

0.1% ,. .
-0.19 "

-0.41 l 0.0'11> ... co co co
~ ~

co co co
~

~
~-0.22 ~ l q>

~ ~ q> S' %c >- c C1. ~
~

., .. C1. .. " " " r'llL :;; < :;; ..., ...,
< Z

Z-Value 0.8%

1.2'11>

Z-Yalue
1.0'11>

;,

Base < 30
Base<3O' 0.8%
Base < 30
Base < 30 0.6'11>

.., .
-0.64 •

Base<3O
0.4'11>

-0.28

Base < 30
Base < 30 0.2'11>

" "
Base < 30
Base < 30 0.0'11> ...

~
<0 <0 co <0 co

tIDIY/o! q> q> ~ 1 ~
q>

~
C .Q C.. .. .. .. :>..., lL :;; < :;; ...,

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days

Residence

AIICLECs SWBT

# Missed # Missed 'II> Missed 'II> Missed
Due Dates > 90 Days > 90 Days > 90 Days

Dec-97 :. 95 0 0.00'll. 0.13'11>
Jan-sa . 110 0 0.00'll. 0.33'11>

Feb-sa 122 0 0.00'll. 0.51"
Mar-sa : 183 0 0.00'll. 0.19%
Apr-sa ~ 131 1 0.76'11> 0.41'11>

May·sa ~ 108 0 0.00'll. 0.24'11>

Jun·98 ~ 101 0 0.00'll. 0.12'11>
Jul-sa < 114 0 0.00'll. 0.20'11>

Aug-98 ~ 108 0 0.00'll. 0.21'11>

Sep-sa 82 0 0.00'll. 0.04%

Oct-98 99 0 0.00'll. 0.17%

Nov-sa 92 0 0.00'll. 0.05".......................... ...... ........................ . ........... ..............
1,345 0.07'11> 0.22'11>......... ................... ..... .... .......... ................... ... . ........ ......

Business
All CLECs SWBT

# Missed # Missed 'II> Missed 'II> Missed

Due Dates > 90 Days > 90 Days > 90 Days

Dec·97 8 0 0.00'll. 0.28'11>

Jan-98 ; 9 0 0.00'll. 0.24'11>

Feb-98 • 25 0 0.00'll. 0.68%
Mar-98 . 13 0 0.00'll. 0.12'11>

Apr-98 ' 38 0 0.00'll. 1.07%
May-98 . 19 0 0.00'll. 0.14'11>

Jun-98 35 0 0.00'll. 0.23%
Jul-98 . 13 0 0.00'll. 0.00'll.

Aug-sa < 29 0 0.00'll. 0.00'll.

Sep-98~ 19 0 0.00'll. 0.12'11>

Oct-98 ; 27 0 0.00'll. 0.00'll.

Nov-98 < 54 0 0.00'll. 0.00'll.

289 0 0.00'll. 0.25'lIo........................... ...........

Provisioning. UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days

'.

. ,
"

.. 0.2'11>

Z-Yalue
::~

0.2'11>

:~ 0.1'11>
~:

0.1'11>

0.1%
:.

:1
0.1%

0.1'11>
<, 0.0'11>
<.

Base < 30 0.0'11>
Base < 30
Base < 30 0.0'11>

Base < 30 I.

0.16'11>

0.06'lI0

0.13'11>

0.04'11>

..... ·LiNE·~~' and' F'ort COmbos ReslBus ~lj;t&im.~· ".. . ..' WoW.·",· •••••••• -" ••••••• ' •••" •••••••

All CLECs SWBT

# Missed # Missed 'II> Missed 'II> Missed

Due Dates > 90 Days > 90 Days > 90 Days

~mm1@.Hi·
11 Measurement ::
il No. 32 !
~:~:~li'~~:%~~';~1WI

12 Mo. Total ~ o 0.00'll. 0.23%
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - POTS (Resale) Dallas I Ft. Worth

---"-SWBT
--+--AII CLECs

······SWBT
--+--AII CLECs

_····-SWBT
--+--AII CLECs

~
OJ
::>
c(

.. ---...... _.. " .....

0.0 +---I---t--I--_--t---+--t--~_+-_+_---1

6.0

4.0

2.0

8.0

5.0

0.0 +--+-+--+-_+_--1---+---+-....--1-......_..

9.0.,-------------------,

30.0,.....-------------------,

250

20.0

150

10.0

12.0..,-------------------,

10.0

Da s Due to Lack of Facilities

Z·Value 8.0

-1.59 . 7.0

-0.99 6.0
-1.13
-212 , 5.0

-0.48 ~ 4.0
-2.14 .

3.0
-1.96
-2.61 2.0

-2.19 1.0
-2.32.

0.0
-2.66 ....

~
<Xl IX)

-2.51 ~ ~ ~

~
.. Gl ......, u. ~

Aug-98 : 0 nla 7.58
Sep-98 : 1 10.00 7.58
Oct-98 .' 0 nla 8.17
Nov-98 . 0 nla 7.56..' .....................

12 Mo. Total 10.00 7.77

Residence
AIICLECs SWBT

# Missed Avg. No. Avg. No.
Due Dates of Days of Days

Dec-97 . 95 5.93 7.81

Jan-98 '. 110 7.25 8.31
Feb-98 . 122 5.81 7.11
Mar-98. 183 533 6.84
Apr-98 ; 131 7.35 7.83
May-98 .: 108 4.56 6.68
Jun-98 101 4.83 6.60
Jul-98· 114 4.77 7.15

Aug-98 108 5.08 7.26
Sep-98 82 4.98 7.28
Oct-98· 99 4.59 743
Nov-98 . 92 4.29 6.91

-:.......... .... ................. .
1,345 5.46 7.28............... v •........ ..

Business
AIICLECs SWBT

# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days

Dec-97 , 8 27.00 9.71 Base < 30
Jan-98 : 9 17.22 10.36 Base < 30
Feb-98 25 9.76 911 Base < 30"
Mar-98 . 13 4.46 8.71 Base < 30 .
Apr-98 38 13.47 11.30 0.71 :
May-98 19 10.84 7.20 Base < 30 :
Jun-98 35 9.89 8.93 0.50 :

Jul-98 13 7.38 8.44 Base < 30 :
Aug-98 29 11.21 8.53 Base < 30 :
Sep-98 . 19 7.89 8.40 Base < 30
Oct-98 27 10.44 10.19 Base < 30
Nov·98 54 6.69 9.05 -1.43

.................................
12 Mo. Total 289 10.21 9.

Provisioning - UNE Loop and Port Combinations

A

UNE Loop and Port Combos ReslBus
AIiCLECs SWBT

# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - POTS (Resale) Dallas' Ft. Worth

~
< ~ Ii'"

~
~r"

I
~

I I;S Ii I
~ III III III III ~

co
~ i co III~ '"" ..a "- "- ;.. " ~ '"

..:.
~!l If to Q. to " " Il 8::E <:: ::E .., <:: (J) z

111-30 031-89 .>90

5

15

10

20
Jan-98 7 11 9 27

Feb-98 : 2 1 1 4

Mar-98 11 2 0 13

Apr.98 15 2 2 19

May-98,: 3 7 0 10

Jun-98 6 1 2 9

Jul-98 " 6 3 1 10

Aug-98 8 7 4 19

Sep-98 9 1 1 11
:

0Ct-98 8 4 0 12

~ Nov-98 . 9 4 2 15
~... ............. '" ............................ ..... ..... ..,

12 Mo, Total 84 43 22 149....... ..... ...... ......... ...... ....... ...... .......... ..............

Provisioning· UNE Loop and Port Combinations

~
~,~~~,~~ ~rders Canceled After the Due Date (Caused by SWBT)

AIiCLECs
~ Me ""'N"'o-.""C""'a-ncel-:-ed..,..,,...,.No:--.Ca=-n-ce-I";ed:';::';;:::No=.:"Can""-ce-:-Ied"""''''''--::1'""'ota'''''''''lN"'o-.-~I 30 r-------------------------,
l No. 34 1- 30 Days 31-89 Days > 90 Days Canceled

~~~,§<~,~~~~'$:::>;l:'i"m After Due Date After Due Date After Due Date After Due Date 25

Jan-98 ~

Feb-98 ~

Mar-98 "
Apr-98 .:

May-98

Jun-98 :

Jul·98 •

Aug-98

Sep-98 ';
0Ct-98 ,:

Nov-98
;: .

12 Mo, Total

o
o
o
o
o
o
o
1

o
o
o

Count of Orders Canceled After the Due Date (Caused by SWBT)
, ....... » m:"";. :-:-.,..:-..:-:..'««-:-:-;....:-:-:-:....:-:-::-......-:.:-:.:.:.;...:.:.::-:-:...:-:.:-:-:••••••» ........;....... »;.",' '. :..... ; ..:-:.: ,

AIiCLECs

No. Canceled No. Canceled Total No. 5

31-89 Days > 90 Days Canceled

After Due Date After Due Date After Due Date 4

0 0 0 3
0 0 0

0 0 0
2

0 0 0

0 0 0

0 0 0 I0 0 0

0 0 1 0

~ ! III co co
~ ~ ~

co co III0 0 0 ~ 'i ~ '"" "- c: '" Q. 8 ~0 0 0 to Il to Q. to " " " Il.., u. ::E <:: ::E .., ..,
<:: l/) z

0 0 0....................... .. 111-30 031-89 .>90 I0 0
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - POTS (Resale) Dallas I Ft. Worth

······SWBT

I---+-All CLECs

.'

8.0'lf.

5.0'lf.

7.0'lf. ...------------------...,

0.0'lf.
.... '" ~ '" '" lil ~ ~q> q> ~

en

" c .0 "- >. c "5
~

.. I> .. a. .. :>., u. ::;; < ::;; ... ...

.~ .

0.0'lf.
.... '" '" '" t lil '" '" '" '" ~ ~q> q>

~ ~
en q> q> :

~
c .. >. .: "5 '".. ., .. :> :> I>

0 ., u. ::;; < ::;; ., .,
< rn 0 z

........ ... .. .. ..... .... .... ... .. ..... ...... .... .. <

0.S'll.

1.5'l1o

2.0'lf.

2.5'l1o

4.0'lf.

3.0'lf.

1.0'lf.

3.0'lf.

2.0'lf.

3.0'lf.

3.5'l1o ..-----------------...,

1.0'lf.

-1.86 ~

0.44 :

.~:~!
-1.02 ~
-1.15

-0.62 .:

-1.89 .

-2.75.:
-0.46 .~

-0.33 '

-1.68

Z·Value

2.42%1.54'l1o

Percent Trouble Reports on N,T,C Orders within 10 days - Field Work

64

23.568 ',025 4.35% 4.48%
. .. -............ ............... " .......... . '.

Business
All CLECs SWBT

No of # Trouble 'lIo Trouble % Trouble

Orders Reports Reports Reports

150 0 0.00'lf. 2.26'llo

171 5 2.92'l1o 2.4O'lf.

187 6 3.21'l1o 2.35'llo

185 1 0.54'l1o 2.58'l1o

321 5 1.56% 2.45'l1o

3'5 5 1.59'l1o 2.63'l1o

347 6 1.73% 2.23'l1o

452 5 1.11% 2.51'l1o

456 2 0.44% 2.41%

478 10 2.09'l1o 2.42%

521 12 2.30'lIo 2.54'l1o

577 7 1.21'lfl 2.26'llo

.................. .... ... ............... ... . ............. ..
Residence

AIiCLECs SWBT
No. of # Trouble 'lIo Trouble % Trouble Z·Value
Orders Reports Reports Reports

2,500 92 3.68% 3.94'l1o -0.65

1,808 80 4.42% 4.12% 0.64 :

2,272 90 3.96% 4.06'll0 ·0.22 ~
2,612 110 4.21% 4.6()'l(, -0.90

2,135 101 4.73% 4.57'llo 0.33 ~

1,546 81 5.24% 4._ 1.39 .

1,844 68 3.69'l(, 4.37'llo -1.40 '.

'.908 69 3.62% 4.31% -'.45 i
',876 81 4.32'l1o 4.61'l1o -0.59;

',873 89 4.75% 4.74% 0.02 ,

1.752 81 4.62'l1o 4.75% -o.25l

1.442 83 5.76% 5.12% 1.06 '
.. ,.,-.................... .. ...........

~ No. 35

~::..::::::~:~::.: "-;:.:::::::. ;.,

Dec·97 :

Jan-98 ~
Feb-96 ;:

Mar-98 ;

Apr-98 :'

May-96 :~
Jun-98 :

Jul-98 ~

Aug·98 ~

Sep-98 :;

:::1:
.. .

~ Dec-97

~ Jan-98

; Feb-98 '.
j Mar-98 ;
:: Apr.98:

; May-98 :

!1 Jun-98 ;
i Jul-96··

j Aug-98 ;

; Sep-96 :

I ·::::
~.

~
c
:>.,

'"q>
c...,

0.0'lf. +-......-+-......-+-......-+-.......-_-+-_---l
~

~

2.0'lf. ..------------------,

1.8'l(,

1.6'l(,

1.4%

1.2%

1.0'lf.

0.8'l1o

0.8%

0.4'"

0.2%

~

~,. -:.

. ..- ~..
Business

AIiCLECs SWBT

No. of # Trouble 'lIo Trouble 'lIo Trouble Z·VaJue
Orders Reports Reports Reports

Dec·97 2,452 11 0.45'l1o 1.64'l1o -4.58 i
Jan·98 1,604 10 0.62'l1o 1.S1'l1o ·3.12

Feb-98 1,629 11 0.68'l1o 1.59'l(, ·2.92 ;

Mar-98 2,3n 14 0.59'l(, 1.29'lIo -2.99 ~

Apr-98 3,947 21 0.53'l1o 1.36'l1o -4.48 ~
May-96 • 3,002 17 0.57'l1o 1.42% ·3.86 :

Jun-98 3,799 26 0.68% 1.52% -4.09 •

Jul-98 3,989 17 0.43% 1.43% -5.25

Aug-96 3,474 17 0._ 1.32% -4.23l,
Sep-98 : 4,642 45 0.97'llo 1.43% -2.55 ,

0et-98 3,944 42 1.06'll0 1.57% -2.46 ~

Nov-98 3,371 45 1.33% 1.87'llo -2.21
~ ................. ~ ....... ... ..
L.. 12...~O. :~I.. 36,225 276 0.72% 1.49'l(,

:~ '.. ................. ....
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

November 1998

Dallas I Ft. Worth

Percent No Access ("lit N,T,C Orders with Status of No Access) - Field Work

-----A:":I:":'c:::L-::e:::cs:---=-R::es::;i.::den=ce=-,r---::&N=B:::T:--r----~·>15.0'll> .....---------------------,
:::

No. of # No % No ... No Z·Value :) 4.S'lIo
Orders Access Access Access

2,500 78 312% 3.84'" -1.82:~ 4.0'll>

1,808 45 2.49'lIo 3.8O'llo -2.85 1 3.5%

Fel>-98 2.272 60 2.&4'" 3.54'" -2.26 3.0'll>

Mar·98 . 2,612 89 3.41% 3.38% 0.08:; 2.5%

Apr.98 ~ 2,135 74 3.47% 4.07"" ·1.37 ;
May-98 ~ 1.546 43 2.76% 3.72% -1.90 ~ 2.0'll>

Jun.98~: 1,844 68 3.69'11> 3.71'" -0.04 .. 1.5'"

Jul·98 .: 1,908 38 1.99'M> 3.8O'llo -4.06 ~ 1.0'll>

Aug-98 ~ 1,876 51 2.72% 3.83% .2.45·~ O.S'lIo

5ep-98 1,873 44 2.35'lIo 4.01'" ·3.59 ~

Oct.98' 1,752 51 2.91% 4.31'" .2.83 i 0.0'll> +--+--....,~-+--+--+---+--+--+--~--+--1

:·:·::::~:~·~J~i .. ·.::·:·:~~~:.·::::.::.:::·:··~7:··:···:·::·:···:X~~:::::::::::~::::;.:~~ftllill~~~; ~ 1 1. ~ ~ i. ~ ~ ~ ~ }} ..
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· POTS (Resale)

November 1998

Dallas I Ft. Worth

.'

.,

Rate(%)TroubieRe

4.0%

Z-Value
3.5%

4.58 3.0%
-1.46

4.70. 2.5%

-1.04 : 2.0%
1.00

-4.38 : 1.5%

-4.70 •
1.0%

-1.58 :

7.02 : 0.5%

1.61 :

3.39
0.0%

....
~ ll)

~ i ll) co co co co 1i co
~ ~ ~ ~ '" ~¥ " .Q >- " "5 '" Q. ..:... " .. :> :> " 8a .., Ll. ::;; < ::;; .., ..,

< UJ Z

3.46%

3.52'lfl

2.64%

2.89'lf>

2.49'lf>
2.21%

2.55%

2.51%

3.21%

3.71%

3.27%

Trouble
Report Rate

1,766

1.906
1,488

1,732

1,526

1,340

1,528

1,470

1,843

2,109

1,888

AIlCLECs
# Trouble
Re Its

51,011

54,094

56,422

59,694

61,190

60,663
59,887

58,546

57,411

56,884
57,663

Number
of Lines

Dec-97

Jan-98

Fel>-98

Mar-98 :
Apr-98 .

May-98 :

Jun-98 .

Jul-98

Aug-98

Sep-98

Oct-98

Business

AIlCLECs SWBT 2.0%

Number # Trouble Trouble Trouble Z·Value 1.8%
of Lines Reports Report Rate Report Rate

1.6%
Dec-97 12,759 151 1.18% 1.40% -2.08

Jan-98 14.763 188 1.27% 1.70% -3.96 1.4%

Fel>-98 . 15.896 158 0.98% 1.27% -3.19 1.2'lfl

Mar-98 16.942 187 1.10% 1.51% -4.28 1.0%
Apr-98 18.758 213 1.14% 1.33% -2.31

0.8%
May-98 19,735 219 1.11% 1.25% -1.73

Jun-98 21.498 291 1.35% 1.37% -0.15 0.6%

Jul-98 24,303 342 1.41% 1.34% 0.83 0.4%

AU9-98 26,317 331 1.26% 1.21% 0.75 0.2'lfl
Sep-98 28,983 523 1.80% 1.54% 3.59

Oct-98 32.526 495 1.52'lfl 1.29% 3.67
0.0%

....
Nov-98 56,943 509 0.89'lf> 1.20% -6.85 : ~..... ..... .. ............... ........

12 Mo. Total nJa nJa 1.25% 1.37%
a

......... ...... .......... ............... ................ ..
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PERFORMANCE MEASUREMENT TRACKING November 1998

Maintenance - POTS (Resale) Dallas I Ft. Worth

Missed Repair Commitments rk) - Dispatch
••••.••• '1:

j---'-'SWBT I
~ - - • --+-AII CLECs

~
'""<

No Dispatch

. :

8.0'Ill

6.0'Ill

2.0'Ill

4.0'Ill

0.0'Ill ... '" '" '" '" Ii ~ '" ~ '"
~ ~~ ~ Cl ~ Cl ~ ~

~
c .iJ j;j "- >. c :; '".. "

Q. .. " " "... u. :::;; < :::;; ... ... < (J) Z

6.0'Ill

.............................................................................................................:

8.0'Ill

4.0'Ill

2.0'Ill

10.0'Ill

12.0'Ill

0.0'Ill -1-_-.....-...--+--+---;-......-...--+---+---I

14.0'Ill -r-------------------,

12.0'Ill -r-------------------,

10.0'Ill

25.0'Ill

2O.0'Ill

5.0'Ill

15.0'Ill

30.0% .,----------------.,

10.0'Ill

0.0'Ill

'" ~ '" S ~ '" '" '" ~ ~ '" '"l ~
Cl '" ~ Cl Cl

C "- >. c :; '" Q. 8 :>.. ., .. Q. .. ::0 ... " r'l 0... u. :; < :::;; ... < Z

.............. .. .. , .... ....... .. ......... .......... ........

......; ."..." ..

2.47 .

-2.52 ':

-2.56 :

0.68 :

-2.64 :

0.39 ':
0.55 ':

-0.69 -:

205f

1.38

-0.35

0.96 ~

16.0'Ill

Z-Value
14.0'Ill

0.46 :. 12.0'Ill
-0.95

0.57 :
10.0'Ill

-0.48 .
8.0'Ill

0.08 :

0.41
: 6.0'Ill:

-0.82 .
4.0'Ill

0.11

1.04 2.0'Ill

0.55

-0.63
0.0'Ill ... '" ~ '" '" '" '" '" '" '" '" ~1. ~

~ ~ ! 't CI) ~ ~ ~ gC .0 C :; '".. "
.. .. " ... " r'l0 ... u. :::;; < :::;; ... < Z

Z-Value

6.87'1ll6,87'1(,1,50221,8n

................... ....... ..... .... ...........
Business

AIiCLECs SWBT
# Trouble # Missed % Missed % Missed Z-Value
Reports Commifs Commifs Commits

49 7 14.29% 9.19% 1.22 :'
47 5 10.64% 13.02% -0.48 :.

Fet>-98 :. 26 3 11.54% 12.22% Base<3O;
Mar-98 : 20 0 0.00'Ill 11.76% Base < 30
Apr-98 46 7 14.56% 11.64%

May·98 . 39 6 15.38% 8.78%

Jun-98 43 4 9.3O'Ill 11.61%

Jul-98 ; 88 9 10.23% 10.6O'Ill

AU9-9!1 62 10 16.13% 12.95'1(,

Sep-98 . 101 21 20.79% 15.70'1ll

oct-98 80 9 11.25% 13.43%

Nov-9!I 81 20 24.89'Ill 13.25%

12 Mo. Total 664 101 14.77'llo..... ....

. ......................... ....................
Business

All CLECs SWBT

# Trouble # Missed % Missed % Missed

Reports Commifs Commifs Commifs

Dec-97. 157 18 11.46% 10.35%

Jan-98 197 19 9.84'llo 11.83%

Fet>-98 : 186 17 9.14'llo 8.01%

Mar-98 : 211 18 853'llo 9.51%

Apr-98 . 244 20 8.2O'Ill 8.05'llo

May-98 : 238 18 7.56% 6.89'Ill

Jun-98 310 19 6.13% 7.36%

Jul-98 324 28 8.64% 847'1ll

Aug-98 383 51 13.32% 11.56'llo

Sep-98i 592 81 13.88% 12.91'1(,

oct-9!l 570 53 93O'1ll 10.11%

Nov-9!l ; 555 83 14.95'1(, 13.04%........................ ...... ........................... ................ .......................................................
12 Mo. Total: 3,967 425 10.71'llo 9.91'1(,..... .. , .. ............ ...... ..... . ..............

.................. ". ........................... .........
Residence

AIICLECs SWBT
# Trouble # Missed 'llo Missed % Missed
Reports Commifs Commifs Commifs

Dec-97 ~ 597 49 8.21'llo 5.81%

Jan-9!l : 542 23 4.24'llo 7.02'Ill

Fet>-98 :. 280 5 179% 5.19%

Mar-9!l 328 21 6.40'1ll 5.54%

Apr-98 . 273 5 1.83% 5.47%

May-98 : 236 12 5.08% 4.55'llo

Jun-98 . 345 21 6.09% 5.41%

Jul-98 [ 335 16 4.78% 5.65'llo

AU9-9!1 : 374 36 9.63% 6.91'1(,

Sep-98; 495 40 8.08% 6.53%

oct-98 422 26 6.16% 6.59%

NO\I-98 390 30 7.89'Ill 6.49%
...... ..........................

4,617 264 6.15% 6.00'Ill

. Measurement ~ All CLECs SWBT :1
No. 38 . # Trouble # Missed 'I(, Missed % Missed Z Value '

~~~i~i~m~.~:~~>~"l-jR~e!!po~rts~t.!:Com~!m;if~S~WCo~m;m~iirs~WCo~m;m;if~'s~~~'~;-I'~
Dec-97 : 1,788 143 8.00'Ill 7.97'1ll 0.04 I
Jan-98 2,040 124 6.08'1(, 8.21'1(, -3.46 <

Fet>-98 :. 1,737 91 5.24% 5.90% -1.151

Mar-98 .: 1,944 84 4.32% 6.31 % -3.55 :!
Apr·98 . 1,702 67 3.94% 5.43'1(, -2.88:~

May-9!l 1,479 43 2.91'1(, 4.62% -3.11 .

Jun-98 ~ 1,618 74 4.57'1ll 5.16% -1.05 ':

Jul-9!l: 1,606 90 5.6O'Ill 6.04'1(, -0.731

AU9-9!1 i 1,956 257 13.14% 7.49'Ill 9.2O:~

Sep-98 . 2,146 200 9.32% 8.08'1(, 2.06 ~l

oct-98 . 2,019 149 7.38% 6.92% 0.79 1
Nov-98 ' 1,842 180 9.n% 9.04% 1.07 :~
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PERFORMANCE MEASUREMENT TRACKING November 1998

Maintenance - UNE Loop and Port Combinations Dallas I Ft. Worth

- No Dispatch

O.O'l& ~_+-_-__- __-_+_-+__4_ _+_--l

5.0'l&

O.O'l& ~_+-_+_-~_+_-+__+-_+_-~ ....-+___l

4.0'l&

2.0'l&

8.0'l&

6.0'l&

18.0'l& ....-----------------..,

16.0'l&

14.0'l&

120'l&

10.0'l&

4O.0'l& .,--------------------,

2O.0'l&

25.0'l&

35.0'l&

10.0'l&

3O.0'l&

15.0'l&

ReslBus "::.....0:.0::

SWBT
% Missed Z·Value
Commit's

Missed Repair Commitments (%) - Dispatch

/I Missed 'l(, Missed
Commit's Commit's

UNE Loop and Port Combos
AIlCLECs

II Trouble
Reports

Sep-98 26 7 n/a 8.99'l(, Base < 30
Oct-98 : 30 5 16.67'l(, 7.51'l(, 1.90 ~.

Nov-98 30 2 6.87% 9.74'l(, -0.57....... ......
86 14 18.28% 7.47%

........ ......
UNE Loop and Port Combos ReslBus

AIlCLECs SWBT
II Trouble II Missed % Missed % Missed Z·Value
Reports Commit's Commit's Commit's

Sep-98 8 3 n/a 7.43% Base < 30 :
Oct-98 11 4 36.36'l(, 7.2O'l& Base < 30
NOY·98 47 2 4.26% 7.05'l(, -0.78....... . . .. .. ... ........ ..

12 Mo. Total 86 9 13.64'l(, 6.61'l(,........................... ...... ....... .................. ...........
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PERFORMANCE MEASUREMENT TRACKING November 1998

Maintenance· POTS (Resale) Dallas I Ft. Worth

...................................:

..' .

ll)
c::
:s..,

Affecting Service • Dispatch

Affecting service • No Dispatch

0.0
t- eo eo eo eo eo eo

~ ~
eo eo eo

q> q> i: ~ ~ q> q> b. il '"" c:: ,. c:: '" ~~
.. II .. "- .. :s :s c7l.., u. :E < :E .., ..,

< 0

................... .. .... ......... .. .' .'

0.0 +--+-_---l--t--I__-+-+--+-__--I

~

35.0.,.....-----------------..,

30.0

5.0

25.0

15.0

10.0

400.0

600.0 ;-------------------,

300.0

200.0

500.0

100.0

-0.57
0.63 .

1.05 :

1.06 :
Base<30.
Base < 30
Base<30'

-0.86

0.73

-0.06

0.37

2.17

Base < 30 ;.

Base < 30 ~.

Base<30~

Base<30~

Base < 30~:
Base<30:

Base<30·
Base < 30
Base < 30

Base < 30
Base < 30 ,

Base < 30

Z·Value

25.0

Z-Value

20.0 .'-0.32

·1.20 : .'
-0.98 15.0
-1.68 .
-0.49 .

Base < 30
10.0

-0.32 "

-0.37 ~. 5.0
Base < 30

-0.87 :
-0.91

0.0 ... ll) ~ ~ ~ ~ ~ ~ ~ !il !il !il
-0.35 "I

~
c:: .D c::

~ '" Ii. .:.
~.. II .. "- .. :s :s c7l 8.., u. :E < :E .., < z

Z-Value

19.97

22.37

13.57

14.85

12.48
1219
13.70

13.37

13.49
18.52

14.04

15.80

15.

SWBT
Receipt to

Clear (HIS.)

16.00

26.38
19.09

19.50

21.00
6.59

30.88
7.58

17.20

18.27

15.69

23.44

19.17

Receipt to
Clear (HIS.)

Receipt to Clear Duration· Trouble Reports (Hours) •

Business

31

34

40

32

22
14

27

31

32
61

38

84

AIiCLECs

426

# Trouble
Reports

............... R~.;;~······· ..···· .:;
=~~r---A,.,II:-::C"'L-=E-=C,...s-......:.=:;=:=:SW=B==T:--""T"-----{:l 70.0 .....--------------------,

# Trouble Receipt to Receipt to z-va,ue:i
Reports Clear (Hrs.) Clear (Hrs.) 'l 60.0

-...;.;;=;.;;;..299-I-=;;.....:."'32c;;.;:..21-+-"='-"-4O=.8-2-f----.-3-.35-i:~

302 44.47 62.41 .5.39, 50.0

233 24.92 32.55 -2.85 ~ 40.0
193 33.25 43.41 -3.17 ~

120 22.61 30.09 ·2.18:~ 30.0
79 23.72 31.33 ·1.59 ~

108 28.61 32.11 -0.84 ~i 20.0
116 30.83 33.27 -0.49 :
139 40.43 33.37 1.94:1 10.0

188 42.22 50.07 -2.20 ~l
194 41.51 41.99 -0.11:1 0.0 -l--...,~-+---------+ll)-----~--1

2.~: ::: ,.:~.47 ·1.90 :1 I I J ~ iii ~ J i ~ ~

Dec-97

Jan-98

Feb-98

Mar-98
Apr.98

May·98
Jun-98

Jul-98

AU9-98
Sep-98:
Oct-98 .

Nov-98

()ec..97

Jan-98

Feb-98
Mar-98

Apr-98
May-98

Jun-98

Jul-98

Aug-98

Sep-98

Oct-98

Nav-98

Residence
AlICLECs SWBT

# Trouble Receipt to Receipt to
Reports Clear (Hrs.) Clear (Hrs.)

Dec-97 67 8.30 9.66
Jan-98 80 14.87 20.39
Feb-98 33 8.12 11.74

Mar-98 42 7.84 14.52
Apr-98 39 10.22 12.35

May-98 19 12.68 11.57

Jun-98 38 10.30 12.24
Jul-98 46 8.99 15.98

AU9·98 28 14.17 12.61
Sep-98 43 13.41 17.64
Oct-98 39 6.24 12.08

Nov-98 38 15.58 17.66
", ......................... ". w ................................

490 10.73 14.00................. .. . . .. ............ ....... ..
Business

AIiCLECs SWBT
# Trouble Receipt to Receipt to
Reports Clear (Hrs.) Clear (HIS.)

()ec..97 1 0.93 4.14
Jan·98 0 nla 16.42
Feb-98 3 502.76 9.41

Mar-98 4 1.75 9.73
Apr-98 8 8.80 18.85

May-98 1 0.03 5.56
Jun-98 2 0.83 14.80
Jul-98 13 3.80 34.47

AUg-98 13 10.61 7.44

Sep-98: 8 3.93 13.38
Oct-98 7 4.99 13.24
_98 7 10.34 3ll.44..

12 Mo. Total 67 28.51 14.56... .... ....... .......................... ....... ....
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PERFORMANCE MEASUREMENT TRACKING November 1998

Maintenance - POTS (Resale) Dallas I Ft. Worth

Out of Service • No Dispatch

0.0 ...
~

00

~
00 00 &l ~ ~ i ~ III

~ ~ '" '""- :>. c '3 '"
.:.

~
~

.. "
.. a. .. " .., " " 8.., u. ~ < ~

.., < III Z

0.0 ,..
ll: ! ~ ~ ~ &l &l % :§)

~~ C: c '3 a... .. .. a. .. " .., " tll.., u. ~ < ~
.., <

45.0

40.0

35.0

30.0

25.0

200

15.0

10.0

5.0

0.0 ...
~ &l ~ i 00 &l

~ '"S> "- :>. c.. "
.. .. "0 .., u. ~ < ~

..,

0.0 ,..
~ ~ ~ III ! 00 00 00 00 00 00

~ ~ ~ ~ '" '" ~c "- "- c '3 '" Q. .:.
~

to "
.. a. .. " .., " "l 8.., u. ::! < ~

.., < z
..... .......... ..........• ......."'.............................."' ............. .' ...•

35.0,..-----------------,

• ,h .

20.0

5.0

5.0

5.0

25.0

30.0

20.0

25.0...------------------,

15.0

10.0

20.0

30.0 r--------------------,
25.0

15.0

10.0

15.0

10.0

-::

~:~il
-3.47 !
·2.57 ;~

·2.39 :~
-4.99 .!
-2.93 ~

·1.82 ~

2.44 ~
1.28 ~:

-0.35 :"
1.94 ~

w ...;:

0.85 .

5.22 .

1.13 .~

-0.78 ~

-0.87
-1.26 ;

-2.22 ;
-1.19 :.

1.32 <

3.85 ~

4.30 :'
1.49 •

Z·Value

Z·Value

Receipt to Clear Duration- Trouble Reports (Hours) • out of Service - Dispatch

Residence
AIiCLECs SWBT

# Trouble ReceiptlD ReceiptlD Z·Value
Reports Clear (HI$.) Clear (HI$.)

Dec-97 264 10.17 10.33 -0.12 ,:

Jan-98 219 19.69 19.58 0.03 ~

Feb-98 125 9.39 10.64 -0.41 :~

Mar-98 153 12.73 13.41 -0.35 ::
Apr·98 118 7.78 9.55 -0.47 :

May-98 123 8.80 8.22 0.54 :,.
Jun-98 181 9.12 9.79 -0.55 '
Jul-98 145 11.32 10.14 0.80 :

AU9-98 In 10.32 9.34 0.70 :
5ep-98 232 18.08 15.17 1.96 .
Qct·98 194 10.33 10.72 -0.34
Nov-98 185 12.54 11.24 1.02 '.

2,096 12.20......... ............. .. .... ..............
Business

All CLECs SWBT
# Trouble ReceiptlD ReceiptlD Z·Value
Reports Clear (HI$.) Clear (HI$.)

Dec·97 22 9.52 10.09 Base<30'

Jan-98 13 6.74 12.72 Base<30i
Feb-98 : 8 9.33 20.64 Base<30:
Mar-98 7 11.28 11.08 Base < 30:.
Apr-98 15 6.21 13.90 Base<30:

May·98 12 4.17 8.14 Base < 30 .:
Jun-98 13 15.90 12.65 Base < 30 .:

Jul·98 37 8.09 10.69 -0.18

AU9-98 13 26.28 10.86 Base < 30 "

Sep-98 37 18.48 20.87 -0.22 ~

Qct-98 28 7.36 14.30 Base < 30

Nov-98 23 11.27 7.63 Base < 30 ,

12 Mo. Total 228 11.36 12.78.. .................. . ... .... ...

..................... . . ....... ......
Residence

Measurement AIiCLECs SWBT
No. 39 # Trouble ReceiptlD ReceiptlD

:.... ::::=::: : ':li:~w.::~ Reports Clear (HI$.) Clear (HI$.)

Dec·97 1,489 25.43 28.18
Jan·98 1,738 38.40 40.71

Feb-98 1,504 17.04 20.41
Mar-98 1,751 26.20 28.10
Apr-98 1,582 16.81 18.36

May-98 1,400 16.30 19.97

Jun·98 1,510 17.87 19.93
Jul-98 1,490 18.88 20.75

AU9·98 1,817 23.37 21.58
Sep-98 1,958 34.59 33.55
Qct·98 1,825 24.80 25.05
Nov-98 1,623 31.15 29.57..............-.................

19,687 24.n 26.13

Business
AIiCLECs SWBT

# Trouble ReceiptlD ReceiptlD
Reports Clear (HI$.) Clear (HI$.)

Dec-97 126 20.26 16.66

Jan-98 163 32.49 19.30
Feb-98 146 18.40 13.73

Mar-98 179 13.21 14.86
Apr-98 222 11.49 13.67

May-98 224 10.48 13.91
Jun-98 283 9.44 13.88
Jul-98 293 10.74 13.42

AU9·98 351 14.53 12.55

Sep-98 531 21.38 16.79
Qct·98 532 27.12 11.75

Nov-98 491 15.78 14.01
••••••••••••••••••••••••• • 0-

17.58 14.63
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE Loop and Port Combinations

November 1998

Dallas I Ft. Worth

Receipt to Clear Duration - Trouble Re orts (Hours) - Affecting Service -

40.0

f:lNm~nlWW""UNELo;;~~~d~·c.;.;;~·" ResIIlus . ~u.fa~mW!w . . . ..
:11 Measurement All CLECs swaT 50.0
:,j No. 39 ;\I Trouble Receipt to Receipt to Z-Value 45.0
~\ti,*Wl~~~":'.:i~:. Reports Clear (H IS.) Clear (HIS.) .'

se~98:

Oct-98

Nov-98........ ~ .
12 Mo. Total

2 nla

5 28.40

45.32

l' 40.32

44.79

37.80

46.85

36.

35.0

30.0

25.0

20.0

15.0

10.0

5.0
Base < 30 ~

Base < 30 ~ 0.0 +--......-+--+--.....- .....- .....- .....- .....~~-.....--1
Base < 30 :ll :ll ~

t ~ ~

Receipt to Clear Duration - Trouble RePOrts (Hours) • Affecting Service - No Dispatch
', ;

15.0 ..
'.

10.0

5.0

se~98:

Oct-98 :
Nov-98 :

,
20

22

nI.

2.47

18.06

16.56

17.19

12.21

19.80

14.07

Base < 30

Base < 30

Base < 30

0.0 ........_-_->---+--+_--+-_-_~~_~

Receipt to Clear Duration - Trouble RePOrts (Hours) - Out of Service - Dispatch

~:I1"",:,:"11t"t-··_U-';\I:.::~"'~;:;·~c:::bl;..:_~·_~dl-~E_:;:;~::;;:;.r'_'i.::Hbos.:::"'.)'_i......:C::.:~:::=::.r"";H"'UISc::::"".,.·~_;·_:'''_·:_:~_;~_~_:~_"._@_.~. ::: ----------.-.-.-.-.-"'-'-"-"-"-"-"-'_,.._..__..__-,w. ·.·.·.w.·.· • ..

30.0

25.0 "

20.0

15.0

10.0

5.0
se~98 24 nI. 30.23 Base < 30

Oct-98 25 30.91 22.40 Base<3O:
Nov-98 26 37.86 26.67 Base < 30

:....... ................ .. .. .........
12 Mo. Total 75 29.21 23.73... ....

0.0 ........_-_- -+__-_.....,_.....-+_--1

Receipt to Clear Duration - Trouble Reports (Hours) - OUt of Service - No Dispatch

35.0

UNE Loop .nd Port COmbos ResI8us":h'tf.£'lli,*SL:· ... .. ..... ......... .. .... ...... ..... ...... .. .... ......... ....
All CLECs swaT 40.0 r--------------------,

;\I TroUble Receipt to Receipt to Z-V.lue
Reports Clear (HIS.) Clear (HIS.)

30.0

25.0

20.0

;~
15.0

10.0

5.0
se~98 6 nI. 15.67

Oct-98 5 35.14 11.01

Nov-98 7 21.77 10.97.... .......... ........ ..........
12 Mo. Total 18 19.32 11.94

Base < 30

Base < 30 0

Base < 30

0.0 +-_-_+_-_--+-_+-_+_---<_--+--.....-_-!
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PERFORMANCE MEASUREMENT TRACKING November 1998

Dallas I Ft. Worth

• ·····SWBT

--+-AII CLECs

..

120.0% .,-----------------.....,

Percent Out of Service Less than 24 Hour$ (%)

1.70 :. 80.0%

3.08 :. 70.0%

-0.42 : 60.0%
3.10 ':

50.0%
0.89 ~;

-0.39 ':
40.0%

0.67 30.0%

0.55 .' 20.0%
9.84 :::

10.0%
6.31

4.83 0.0%

'" l!1 l!1 ~ ~ ~ l!1 l!1 l!1 l!1
~

«>
6.59 '!' 1II " '"

;.. c :; '" "-.. .. .. "- .. :> .., :> ..
C .., LL ::< < ::< .., < III Z

1.79 : ..........
6.35 ' 80.0%

-0.07

-1.13 ~ 60.0%

1~::Ecsl-2.22

-0.65
40.0%

-1.69

-0.94

0.92 :
20.0%

3.09 ;
0.0%1.25 :

'" «>

~ ~
«> ! l!1 l!1 l!1 ~

~ ~2.20 : '!' '!' ~u " "- c :; g> Q... .. .. .. :> ..
C .., LL ::< < ::< .., ..,

< III 0 Z

Z·Yalue 90.0%

Z·Yalue

Z·Value

Percent Out of service Less than 24 Hours (%)

20.0%
~

,. 10.0%
Sep-98 ': 27 19 n1a 72.05% Base < 30

Qct-98 ;~ 28 19 67.86% 83.43% Base < 30 0.0%

Nov-98 ~ 29 16 55.17% 78.06% Base<3O:

...........................................
Residence

AIiCLECs SWBT
# Trouble #005 %005 %005
Reports <24 Hours <24 Hours <24 Hours

Dec-97 • 1.554 1,231 79.21% 80.95%

Jan-98 . 1,801 989 54.91% 58.~

Feb-98 .: 1,469 1,300 88.50% 88.14%

Mar-98 ;. 1.704 1.224 71.83% 75.15%

Apr-98 $ 1.502 1.376 91.61% 92.10%

May-98 ~ 1,381 1,247 90.30% 89.98%

Jun-98 .' 1.508 1,355 89.85% 90.37%

Jul-98 ~ 1.444 1.292 89.47% 89.92%

Aug-98 .: 1,821 1,475 81.00% 88.47%

Sep-98 ~ 2,030 1,273 62.71% 89.31%

Qct-98 ~ 1,835 1,408 76.73% 81.24%

Nov-98 . 1,600 1,091 68.19% 75.44%
;"

19,649 15,261 77.67%

Business
All CLECs SWBT

# Trouble #005 %005 %005
Reports <24 Hours <24 Hours <24 Hours

eec-97 '~ 139 118 84.89% 89.~

Jan-98 * 168 99 59.84% 79.71%

Feb-98 '" 142 132 92.96% 92.80%

Mar-Q8 ~ 172 159 92.44% 89.81%

Apr.98 ~ 217 209 96.31% 92.26%

May-98 ~ 226 212 93.81% 92.68%

Jun-98 ~ 282 268 95.04% 92.34%

Jul-98 ' 312 296 94.67% 93.55%

Aug-98 ::; 343 311 90.67% 92.04%
.:

Sep-98 .: 533 424 79.55% 84.54%

Qct-98 .:. 526 481 91.44% 92.89%

NoII-98 495 432 87.27% 90.30%
................ .................. '.' ....................... ........ ....................................

3,553 3,141 68.40% 89.98'110.......... .... ....... ... ...

................................. .... ...... ...... .. ........
UNE Loop and Port Combos ReslBus

AIiCLECs SWBT
# Trouble #005 %005 %005

~~~:J-:~*. Reports <24 Hours <24 Hours <24 Hours

~;

........................................ ;. .
12 Mo. Total 84 54 64.29% 82.41%

: ':-: .
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PERFORMANCE MEASUREMENT TRACKING November 1998

Dallas I Ft. Worth

Percent Repeat Reports (%)

······SWBT

--+--All ClECs

:-:.:- :

-307 i 8.0%

-2.13 7.0%

-3.50 . 6.0%
-4.93 .

5.0%
-3.65

-2.25
4.0%

-3.87 : 3.0%

-1.44 2.0%

-2.43 :
1.0%

1.49

-2.46 :
0.0%

'" «l «l «l «l t ~
«l

-1.68 : ] 'I' ~ ~ ~ 'I'c c '5, to '"
to a. to " ..,.., u. ::;: < ::;: ..,

10.0% ....-------------------,

Z·Value 9.0%

20.0%

Z·Value 18.0%

4.31
16.0%

1.36 14.0%

-2.28 12.0%

-0.43 10.0%
0.69 :

6.0%2.n·

0.18 ~ 6.0%

0.31 • 4.0%

-0.97
2.0%

-0.76 .

-0.88 ~
0.0%

'" ~ ~
00 00 00 :l: ~ :l: «l

~ ~3.03 . 'I' '" ! '" ~
~

C .D :i >. r!: '5 ,;,
to '" to " " '".., u. ::;: < ::;: .., ..,

< en z

...... ............................................... '. .......... ..
Residence

AIiClECs SWBT
• Trouble • Repeat 'II. Repeat 'II. Repeat

....:... ~ Reports Repol1s Repol1s Repol1s

0ec-97·. 1,5n 107 6.79'll. 9.03'll.

Jan-96 '. 1,729 125 7.23% 8.69'1(,

Feb-96 .: 1,415 73 5.1S'll. 7.66'll.

Mar-9ll : 1,648 78 4.73'11. 8.06'11.

Apr-96 : 1,449 79 5.45% 8.10%

May-96 : 1,279 n 6.02% 7.72%

Jun-9ll 1,432 64 5.8N 8.79'1(,

Jul-9ll 1,382 97 7.02% 8.09%

Aug-9ll 1,717 lOS 6.1N 7.7N

Sep-98 1,957 176 8.99'llo 8.llS'll.

Oct-96 1,749 111 6.35% 7.96'll.

Nov-96 1,560 120 7.69'1(, 8.92'11.
...................... ...... .............. ..

~~
18,894 1,233 6.53% 8.26'llo... ....... ............... ....... .............................. .. " ...

Business
AIiClECs SWBT

• Trouble • Repeat % Repeat % Repeat
Reports Reports Reports Repol1s

0ec-97 130 23 17.69'1(, 7.5N

Jan-96 165 17 10.30'11. 7.49'1(,

Feb-96 149 3 2.01% 6.68'11.

Mar-96 181 11 6.08% 6.68'll.

Apr-9ll 196 17 8.59% 7.30'11.

May-96 '. 201 23 11.44% 6.53'11.

Jun-96 264 21 7.95% 7.66'll.

Jul-98 308 24 7.79'1(, 7.33%

AU9-96 310 18 5.81'11. 7.25'11.

Sep-96 488 35 7.1N 8.12'11.

Oct-96 : 459 30 6.54'11. 7.64'11.

Nov-96 '. 471 57 12.10% 8.1S'll.
................... ............. . ..... , ........... ..... ....

12 Mo. Total 3,324 279 8.39% 7.40%
.:................... ..................... ........................... ......................
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PERFORMANCE MEASUREMENT TRACKING November 1998

Dallas I Ft Worth

".

l!l
c::

"..,
. ..

'.
10.0%

8.0%

6.0%

4.0%

2.0%

2.0%

4.0%

7.0% r-------------------..,
6.0%

12.0%

0.0% -l-__+--+--_-+--+----.,~_+_-+___+-_+___1

.'

3.0%

5.0'11>

0.0%
.... '" l§l ~ ~ '" '" l!l l!l l§l

~
q> Ol t q>

~
i: iJ " :; Ol Q... .. .. Q. .. " " ...., Ll. ::;: < ::;: .., ..,

< en

1.0%

14.0% r--------------------,

1.67 :

4.37

1.98 .:

2.13 :

1.52

2.94 •

1.80 •

0.52
2.02 :.

3.93 ~

4.10 •

4.82 '

Z·Value

No Access (% of Trouble Reports with status of No Access) (%) • Dispatch

............. ........... .....
Business

All CLECs SWBT
# Trcuble #No 'lI.No 'lI.No Z·Value
Reports Access Access Access

Dec-97 124 8 6.45'l1. 5.27'l1o -0.59

Jan-98 . 167 9 5.39'lI. 4.85'" -0.32

Feb-98 .:; 149 3 2. 01 'lI. 3.42'l1. 0.94 ..,
Mar-98 :~ 174 2 1.15'" 4.4~ 2.09

Apr-98 :" 204 12 5.88'lIo 3.28'l1. ·2.05 :

May-98 ~: 197 6 3.05% 3.58'lI. 0.39

Jun-98 :; 270 9 3.33% 3.78% 0.38

Jul-98 ::' 280 12 4.29'lI. 3.68% -0.53

Aug-98 .~ 326 12 3.68% 3.78% 0.09

Sep-98 ; 513 29 5.65% 5.06'11> -0.80

Qct-98 .: 487 16 3.29'lI. 3.85% 0.63

NOII-98 '. 463 10 2.18'l1. 4.36'l1. 2.29.......... ......... ..................... , ............ .....................
3,354 128 3.82'lI. 4.14%............ ........................................................

Residence
AIICLECs SWBT

# Trcuble #No 'lI.No 'lI.No
:::-.:~::~:::::... Reports Access Access Access:..............

Dec-97 1,479 158 10.68'l1. 12.1~

Jan-98 :; 1,831 140 7.65'l1. 10.87'l1.

Feb-98 :: 1,582 138 8.~ 10.25'l1.

Mar-98 1,791 161 8.99'l& 10.58'lI.

Apr-98 1,575 140 8.89'lI. 10.06'l1.

May-98 ::' 1,357 102 7.52'l1. 9.94'l1.

Jun-98 ~: 1,502 131 8~ 10.14'l1.

Jul-98 '. 1,486 144 9.8~ 10.24'"

AU9·98 '; 1,565 145 9.27'l1o 10.88'lIo

Sep-98 ~ 1,816 132 7.27'l1o 10.08'"

Qct·98 : 1,755 147 8.38'l1. 11.54'"

NOII-98 1,704 149 8.74'l1. 12.49'l1... .........
1,687 8.ll9'lIo 10.79'l1.
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PERFORMANCE MEASUREMENT TRACKING November 1998

Dallas I Ft. Worth

Provisioning - Specials (Resale) Average Installation Interval (Days)

i······SWBT

~AIICLECs

~
c
'"...,

.. . . .

~
CD

~ I :ll ~ ~
CD i :ll

~~ ~
c >. c '3 Cl .:... '"

.. .. ::l ..., ::l '" 0..., u. ::. ::. ..., « <n Z

...... ... ... ...... .. , ..... ......... ..... .. ... ......... .. ...... ., . ....

~ ~ :ll :ll :ll &: ~ &: ! ~
:ll

c :i .:. >. c '3 Cl ~.. '"
a. .. ::l ...,

~ ~..., u. ::. « ::. ..., z
.. ..............

6.0

8.0

6.0 ,------------------,

4.0

2.0

5.0

3.0

1.0

0.0 +-_-_--I-........-_--+-+-_-_--l--l

12.0 ,-------------------,

18.0,--------------------,

16.0

14.0

12.0

10.0

8.0

6.0

4.0

2.0

0.0 +-_-__-_+_--l_ _;_-__-+-......----l

t 4.0

::
2.0

0.0

•••••••.••••••••• 0'-:

SWBT
Mean No.
of Days

SWBT 9.0

Mean No. 8.0
of Days

7.0

.:: 6.0
~:

5.0

4.0 1~:'~:Ecsl
30

:r
2.0

~:
:. 1.0

0.0

SWBT
Mean No.
of Days

. ~:~1 :: ..
DOS

ISDN

15.63

5.00

6.14

7.00

6.33

3.40

5.75
8.33

15.54

8.50

1.00............................................................................

a nla

a nla

3 5.33

0 nla
4 5.50

0 nla

1 4.00

1 8.00

0 nla

1 5.00

2 2.00

12 4.92

6

1

7

5
6

5
8
9

13

2
1

453

A1ICLECs
No. of Mean No.

Orders of Days

OSl
All CLECs

No. of Mean No.
Orders of Days

All CLECs SWBT
No. of Mean No. Mean No.

_-'O;;.;r~ders~_+-~of;..;Da=ys.;...._+-;;.;Of..:Da;.;;<;ys'-- ...Ml' 10.0
:'

Jan·98 '. 63 4.25

Feb-98 ; 96 5.71

Mar·98 109 5.51

Apr-98 '; 95 5.05

May·98 : 150 4.35

Jun-98 '. 182 4.68

Jul-98 i 146 5.45

Aug-98 ': 141 4.66
5ep-98 .; 109 4.21

0Ct-98 \ 112 4.16

Nov-98 . ;;m;!$J..'o;;...;Z....$J•...~~23i.. ;$.. o;;..·;z.·.·$J.....o;;..·;z.$J~Sii·~~.l..$....o;;.....;z.$J..•o;;....;Z.$J•..$J.. o;;.~;~~'
1,326 4.76

Jan-98 !
Feb-98 ~

Mar-98 \
Apr-98 ~

May-98 :

Jun-98 ~

Jul-98 ~

Aug-98 ~

5ep-98 :

0Ct-98 ~

Nov-98 .

Jan-98 ;

Feb-98 ~

Mar-98 .:

Apr·98 :

May-98 ;

Jun-98 !
Jul-98 ~

Aug-98 ~

5eP-98 i
0Ct-98 '

Nov-98 &: :ll ~
~ ~ ~

....1~ M.~:To,ta~} ~3 ~:1.~ ..

. Measurement 1§;I--:-:--i-A;;;,II..:C;rL=EC~S__...,.,.._-f
No. 43 ~ No. of Mean No.

~'»';";:llii.1f':'#~Mi Orders of Days

Jan-98 : 16 5.88

Feb-98 : 26 9.42

Mar-98 ~ 34 2.97
Apr-98 :. 21 7.19

May-98 ; 40 5.13

Jun-98 ~ 48 6.42

Jul-98 ~ 57 8.07

Aug-98 \ 58 7.48
5ep-98 . 51 9.94

0Ct-98 ? 61 6.20

Nov-98 ! 41 5.98
..................................................> ' .

~ .
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PERFORMANCE MEASUREMENT TRACKING November 1998

Dallas I Ft. Worth

- - _. - -SoNBT

--+--AII CLECs

~
::>..,i

<

~ ~ ~ t t co
~

co co co co
q> q> 'l g q>

c c "3 '" 1';.. "
.. .. ~ ::> ".., u. ~ < ~

.., ..,
< UJ Z

.. .............. ... .... ...... .. ........................... :

O%+--+---+---+---+---+---+---+--+---+--+---I

1()()'l(,

120% ,.....-----------------,

1()()'l(,

Average Installation Interval (Days)

Percent Installations Completed Within 20 Days

....... ',' ..~.

No. of
Orders

____--:='"'='::-I;,;;SON.;;.;.; -r--="""=--f:~ 120% T-------------------,
All CLECs SoNBT ~

# Install % Install % Install ~
in 20 Days in 20 Days in 20 Days ~

~
Jan-98 •

Feb-98 .

Mar-98 ~
>

Apr-98 ~

May.98 ,

Jun.98 l

Jul-98 ~

Aug.98 ,

Sep.98

Oct-98

Nov-98

VGPL
A1ICLECs SoNBT iNo. of # Install % Install % Install

Orders in 20 Days in 20 Days in 20 Days ~1
':

Jan-98 ~ 53 53 100.0%
~~

Feb-98 ~ 9S 9S 100.0% ~~
Mar-98 I 109 109 100.0% ~~

APr·gal
:::

95 95 100.0% IMay-98 150 150 100.0%

Jun·98 ~ 182 162 100.0%

Jul-ga ~ 148 143 97.9'I(, ~

~:I
141 140 99.3% ~
109 109 100.0% :::

~
Oct-98 :~ 112 111 99.1% ~~
Nov-98 123 123 100.0% ~j........................... ......... ............................-;.::

1.326 1.321 99.6'1(, !::
~

12 Mo. Total
~:...

1~~~~~'fi----~;;-;:::-:::~::::::"---'--SoN==BT:::- ...ml: 10,.....--------------------,

_~:.:..:Da;:n~::..._+.....;'::;.a.::;.,:::~!.:o;..·__f:1 ~::
nla ~.: 0.7
n/a 0.8

:: il 0.5

nla ~; 0.4

nJa ~ 0.3

nla ~~ 0.2

............~ !.::

Jan-98 l 18 18 100.0% ~ 8O'l(,

Feb-98 ~ 26 25 96.2% ~
Mar-98 ~ 34 34 100.0% ::: 8O'l(,

Apr-98 ; 21 20 95.2'1' ~
May-98 ~ 40 40 100.0% ': 4O'l(,

:51 E ::: I".
Sep-98 " 51 42 82.4% ~ 0% ~""""__-_-_""""-_-_+_-+_........-_+_--I
Oct-98 ! 61 61 100.0% ~~ ~ 3l ~ ~ 3l ~ ~ 3l i 3l 3l

!"'., 1';"~~C: ;w.,•.,,"'.~,~., •.....• ·.·.w.·., ~;,..ow•••••, ••~::: ·oW."" ''''''11 ~ ~ :E ~ ~ .; ~ ! c7l 8 ~
:..... . :- , :-: '}," .

271 - No. 43-44

'------,-~'-'-"""_._----_._-------------------------------



PERFORMANCE MEASUREMENT TRACKING November 1998

Dallas I Ft. Worth

~
llO llO llO

~ ~ ~ ~ ~
~

llO
".' '" '" '"~ .:. .:. >. c '3 Cl 0- ~co .. co

~ co :> -,
~ "J-, u. ::E ::E -, Z

........... ..... .............. ..

llO

~ ~ I t ~
llO i <Xl <Xl <Xl

".' ~ ".' '" ~c .:. c 0- 8co .. co co :> :>
~

..-, u. ::E ::E -, -,
C/) z

.................................... .. ... .......................................

O%~--+--_-+-_--+--+--+-_-_-+----l

Percent Installations Completed Within 20 Days

:ll

80%

40%~:

:.-
20%:-:

~:

~
'i:

0%
~

*,

11

SWBT
~

120%

% Instlll
in 20 Days

~

f:
100%

~: 80%..'
:::

100.0%

DDS

12

54 85.7% "

5 83.3%

1 100.0%

7 100.0%

5 100.0%

6 100.0%

5 100.0%

8 100.0%

9 100.0%

5 38.5%

2 100.0% ~

1 100.0% ,.
"w.,wm ',w,w,·MY.'·"" ,w,,,, w.,,,w,,,,';if,

# Install % Instlll
in 20 Days in 20 Days

All CLECs

OS1
.:~

A1ICLECs SWBT " 120%

# Install % Install % Instlll :;:
in 20 Days in 20 Days in 20 Days

"
100%

'.,.
6
1

7
5
6
5
8
9

13

2
1

12

No. of
Orders

No. of
Orders

.. ..... ......
...................................... " " .................

IDS3
A1ICLECs SWBT 100%

No. of # Install % Instlll % Instlll 90%
Orders in 20 Days in 20 Days in 20 Days

::: 80%

0 0 nla .:~ 70%

0 0 nla ::'
60%

0 0 nJa ~
~~

50%
0 0 nJa
0 0 nJa

..: 40%

0 0 nJa I 30%

0 0 nla

*
20%

0 0 nla ~:; 10%
0 0 nla

0 0 nla
0%

0 0 nla....... ................................... ........ .•..........•..............

Jan-98 : 0 0 nla

Feb-98 ' 0 0 nla

Mar-98 : 3 3 100.0%

Apr-98 ,~ 0 0 nla

May-98 '; 4 4 100.0%

Jun-98 : 0 0 nJa

Jul-98 1 1 100.0%

Aug-98 :' 1 1 100.0%

Sep-98 0 0 nJa

Oct-98 ~ 1 1 100.0%

Nov-98 : 2 2 100.0%

Jan-98 ;:

Feb-98 ~

Mar-98 .

Apr-98

May-98 :

Jun-98

Jul-98 ~

Aug-98 ':
Sep-98 :

Oct-98 ,:

Nov-98 :

Jan-98 :'

Feb-98 ':

Mar-98

Apr-98 ':

May-98 ~

Jun-98 "

Jul-98 ,

Aug-98 :

Sep-98 :'

Oct-98 :,

Nov-98'

12 Mo. Total o o nJa
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PERFORMANCE MEASUREMENT TRACKING November 1998

Dallas I Ft. Worth

••••. ,SWBT

-+-AIiCLECs

·-·_··SWBT

-+-AIiCLECs

~
:>..,

~ ~ ~ ~ ~ ~c: ... "- "- >. c:
to

~
to Do to :>.., ~ < ~

..,
.. .. .... ...... .............

8%

4%

,
",

' .. ,

'.

0.4%

0.2%

0.0% +-_-.........._...___._....-__-....__...

10.0%

Percent SWBT Caused Missed Due Dates

:::. 80.0%

Z·Value .~

::: 70.0%

*
17.37l

60.0%

·3.90 50.0%

·1.18 40.0%
.1.97 'l
-0.62 ;' 30.0%

·1.67 .~
20.0%

·1.81

-0.91 , 10.0%

-0.65

·1.47 ~ 0.0%

0.20 .

Base<30~
Base < 30

Base<3O~

Base < 30.;

Base <30

Base < 30

Z·Value

SWBT
% Missed

Due Dates

% Missed

Due Dates

o

26 10.7% 1.2% 9.16 ~

0 0.0% 2.8% -4.51 .::

0 0.0% 1.1% ·3.30 '1
0 0.0% 1.1% -2.60 :t
2 0.3% 1.1% -2.10 .,

~

4 0.5% 2.0% ·2.88

1 0.1% 1.4% ·2.87 ;

48 9.3% 2.5% 6.40 !
54 8.6% 2.8% 6.84 ~.

3 0.8% 0.8% 0.04 ~
2 0.6% 0.5% 0.24 '.

2.1% 1.5%

AIiCLECs

# Missed

Due Dates

84

No. of
Orders

____~_::_=""='~--V:.;G:::P..:L:....._r__=_===_'"T"""---_Il~12% T------------------,
All CLECs SWBT "

No. of # Missed % Missed % Missed Z·Value '"

_..:o;;;rd::.:e;;;rs;;"..+..:D..:u..:e..:Da=tes:..:..+-=D::.:ue=Da=tes=rD:::ue=Dates==+ """'1~~j. 10%

........ . ,.....................
ISDN

All CLECs SWBT
No. of II MIssed % Missed % Missed

Orders Due Dales Due Dates Due Dates

35 24 68.6% 3.2%

160 3 1.7% 10.9%

118 1 0.8% 2.6%

101 0 0.0% 3.7%

49 1 2.0% 3.8%

126 1 0.8% 3.6%

199 3 1.5% 4.1%

81 1.2% 3.0%

69 2 2.9% 4.6%

144 2 1.4% 3.8%

70 3 4.3% 3.8%
.........-............ -...............................•................. ........ ...........
1,172 41 3.5%

..............................
....... .................................................................................

DDS
All CLECs SWBT

No. of II MISsed % Missed % Missed

Orders Due Dates Due Dates Due Dates

Jan·98 0 0 nia 0.0%

Feb-98 '. 0 0 nia 0.0%

Mar·98 2 0 0.0% 0.0%

Apr-98 i 29 0 0.0% 0.0%

May-98 :; 29 0 0.0% 1.5%

Jun·98 :: 0 0 nla 0.0%
~

Jul·98 ~ 0 0 nla 0.0%
~

Aug-98 ~ 0 0 nia 0.7%

Sep-98 , 2 0 0.0% 0.0%

Qct-98 ~ 0 0 nia 0.0%

Nov-98 2 0 0.0% 0.5%

Jan-98 243

Feb-9ll 712

Mar-98 ~ 971

Apr-98 598

May-98 733

Jun·98 , m
Jul-98 762

AU9-98.. 516

Sep.98; 631

Qct·98 ~ 368

NQv·98 ~ 327. .. '~"" -.' .

..............................................................

·"···SWBT

-+-AIiCLECs

l!!c:
:>..,

2.0%
.'

6.0%

8.0%

4.0%

....
0.0% +-_- ....__t.,:.-...___.__- __-.

Base <3O.~

Base<30::

Base < 30 .~

Base < 3O:~
Base < 30

Base<3O~

Base < 3O:~

Base < 3O.~

Base <30:1
Base < 30"

Base < 30

1.6%

3.2%

0.0%

2.9%

0.0%

1.3%

0.9%

4.1%

0.0%

11.3%

1.0%

nla

nla

nia

0.0%

0.0%

nia

0.0%

nia

nia

0.0%

nia

o
o
o
o
o
o
o
o
o
o
o

o
o
o
1

5

o
2

o
o
1

o

~:::1
Mar--98 ~

Apr-98 j
May-98 ,

Jun-98 ~

Jul·98 ;

Aug-98 ::

Sep.98 .

Qct·98 ~
Nov·98 '....................................:: ..

12 Mo. Total 9 0 0.0%.....................:-................................ . .
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Dallas I Ft. Worth

Percent SWBT Caused Missed Due Dates
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~
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c:....,
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60.0

50.0

40.0

30.0

20.0

10.0
0.0 ~--'I=:::::O'__o___::::;..,o__~;...-__- __--l

25.0 -r------------------,
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PERFORMANCE MEASUREMENT TRACKING November 1998

Dallas I Ft. Worth

,......SWBT I
--+-11.11 CLECs

~
c
"..,

..
", .

.
.-. ..

~ ~
., 00 ., ., ., 00 i ~

~
~

Q) Q)

'% ~ ~c "- >. '5 '" ~..
~

.. a. .. " " ".., ::;; < ::;; .., ..,
< (J) z

~
00 '" ~ ~ l!! '"

.,
l!!

~
.,

~ ~ ~ ~
~c .. Q. >. c '5 '" a...

~
.. " " ...., ::;; < ::;; .., ..,

< rn z

5.0

4.0

6.0

8.0

2.0

20.0

25.0,-----------------....,

15.0

10.0

16.0,------------------...,

12.0

14.0

10.0

1.0,------------------....,

0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1
0.0 +-_-..........__- __>--..........__-_.....

... .............
DOS

AIiCLECs SWBT
# Missed Avg. Nc. Avg. Nc.
Due Dates cl Days c/Days

Jan-98 0 nla 3.00 Base < 30

Feb-98 : 0 n/a nla Base < 30

Mar·98 0 n/a 22.00 Base<30

Apr-98 0 nla n/a Base < 30

May-98 0 n/a 8.20 Base < 30

Jun-98 0 n/a n/a Base < 30
.:

Jul-98 : 0 nJa n/a Base<30

Aug-98 : 0 n/a Base<30

Sep-98 :; 0 nla Base < 30

Qet-98 :. 0 nla Base < 30

NCI\I-98 0 nla Base < 30

0 nla................
OS1

AIiCLECs SWBT
# Missed Avg. Nc. Avg. Nc.
Due Dates of Days of Days

Jan-98 0 nla 600 Base < 30

Feb-98 0 nIa nla Base < 30

Mar-98 0 nla nla Base < 30

Apr-98 . 0 nla 13.50 Base < 30

May-98 0 nla n/a Base < 30

Jun-98 ~ 0 nla 2.00 Base < 30
Jul-98 : 0 nla 1.00 Base < 30

Aug-98 0 nla 433 Base < 30

Sep-98 .: 0 nla n/a Base < 30

Qet-98 .' 0 nJa Base < 30

Nav-98 0 nla Base < 30

DS3
AIiCLECs SWBT

# Missed Avg. No. Avg. No.
Due Dates of Days of Days

Jan-98 0 nJa n/a Base < 30

Feb-98 0 n/a n/a Base < 30

Mar-98 0 nJa nJa Base < 30

Apr-98 0 nJa n/a Base<30

May-98 :' 0 nJa n/a Base < 30

Jun-98 . 0 nJa n/a Base < 30

Jul-98 : 0 nla nla Base < 30
Aug-98 . 0 nla n/a Base < 30

Sep-98 0 nla n/a Base < 30

Qet-98 0 nJa n/a Base < 30

Nav-98 0 nJa n1a Base < 30

0 nla... ...............

.. ...... ........ ...... .....................
VGPL

AIiCLECs SWBT
No. of # Missed 'll. Missed 'll. Missed
Orders > 30 Days > 30 Days > 30 Days

Jan·98 .; 243 0 0.0'lI0 0.0'lI0

Feb-98 :: 712 0 0.0'll. 0.0'lI0

Mar-98 : 971 0 0.0'lI0 0.2%

Apr-98 598 0 0.0'll. 0.2%

May-98 . 733 0 0.0'lI0 0.0'lI0
Jun-96 ; 777 0 0.0'lI0 0.0'lI0
Jul-98 : 782 0 0.0'lI0 0.0'lI0

Aug-98 516 0 0.0'lI0 0.1%

Sep-98 631 7 1.1% 0.0'lI0

Qet·98 368 0 0.0'lI0 0.2%

NCI\I-98 327 1 0.3% 0.1%

12 Mo. Total 6,638 8 0.1% 0.1............. .... -,......
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Dallas I Ft. Worth

······SWBT

---+-AIiCLECs

•• ····SWBT

--+--AII CLECs
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---+-AIlCLECs

ll!
'""<

ll!
'""<

~
;;
~

~
"~

ll!
c:
"~

~
"<

I

"
"
", .

······SWBT
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~ ~
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c .D c:

~ '" "-.. .. .. "- .. " " ..
~ u. :::e < :::e .., < (fJ Z

.. ............. .... ........ .. .......

~
c:..
~

0.0%

0.0%

0.0%

0.0%

0.0%

0.0% +-_-.....__...- __- .....__...__-.0.0%

. :

100.0% ,....-----------------,

90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%
0.0% +- ...__....._-__-_.....--..

'00.0% ,....---------------....,

90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%
0.0% +-_-__- ....._-.....__.....__...........

Percent SWBT Caused Missed Due Dates> 30 Days

Base<3Ol
Base<3Ot
Base<3O~

Base<30~
Base < 30

Base < 30 <

Base<30~
Base<30:
Base < 3O.~

Base < 30 ..

Base < 30

Z·Value :1

Base<3Oi
Base < 30 &
Base < 30 .

Base < 3O~:
Base < 30 :~:
Base < 3O~:

Base<3O~

Base<30"
<

Base < 30

Base<30~

Base<3O.

''''~ !

nla

nla

nla

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

O.

0.0%

0.0%

0.0%

nla

nla

nla

nla

nla

nla

nla

nla

nla

0.0%

0.0%

0.0%

nla

nla

nla

0.0%

nla

0.0%

0.0%

ISON

o
o
o
o
o
o
o
o
o
o
o
o

...... ~ ·.·•.•w.·.·.· ·
000 ~

o
o
2

29

29

o
o
o
2

o
2

64

1,172 0 0.0% 0.1%...................... .

All CLECs SWBT :~ 0.0% .,...------------------,

No. of # Missed % Missed % Missed Z.Value:! 0.0%

_..:o::.rd;;;e::.rs;:;...+_>_3O=D:;.a"'ys"'-+->...;;;3O;;..;;Da=ys'-t_>..:3O"'-=Da=ys"'"-ir- ~il
:- 0.0%

Jan-98 ;

Feb-98 i
Mar-98 '

Apr-98 (
May.98

Jun-98 ?
Jul-98 .

.:
Aug.98 <
5ep-98 ':
Qct-98 :

Nov-98

................ ......... '. ...... ............... ..........................
001

AIiCLECs SWBT
No. of # Missed % Missed % Missed
Orders > 30 Days > 30 Days > 30 Days

~

Jan-98 ~ 0 0 nla 0.0%

Feb-g8 ~ 0 0 nla 0.0%
Mar-98 :: 0 0 nla 0.0%

Apr-98 1 0 0.0% 0.0%

May-98 ~ 5 0 0.0% 0.0%
Jun-98 .: 0 0 nla 0.0%

Jul-98 : 2 0 0.0% 0.0%

Aug-98 ; 0 0 nla 0.0%

5ep-98! 0 0 nla 0.0%
Qct-98 '. 1 0 0.0% 0.0%

Nov-98 0 0 nla 0.0%... ......................
9 0 0.0% 0.0%
... . ....... ......................

DS3
AIiCLECs SWBT

No. of # Missed % Missed % Missed
Orders > 30 Days > 30 Days > 30 Days

Jan-98 0 0

Feb-98 ~ 0 0

Ma~98~ 0 0

APr-98! 0 0
May-98 ~ 0 0

Jun-98 i 0 0

Jul-98 i 0 0
~

Aug-98 ~ 0 0 nla

Sep-981 0 0 nla

Qct-98 i 0 0 nla
Nov-98 ~ 0 0 nla

o. ..•.~ ..

1~.~.~: T~~.L ~ ~ ~Ia ,.

All CLECs SWBT 1.00'lI.

No. of # Missed % Missed % Missed Z·Value ~~ 0.90%
~~~~~~~::~~::~::::::::~~::::~~~ Orders > 30 Days > 30 Days > 30 Days

~ O.llO'l6

Jan-98 i 35 0 0.0% 0.4% -0.38 1 0.70%

Feb-98 '. 180 0 0.0% 0.9'llo -1.25 ' O.llO'l6
Mar-98 118 0 0.0% 0.0% 0.00 ~ 0.50%
Apr-98 101 0 0.0% 0.0% 0.00 ~

May-98 ~ 49 0 0.0% 0.0% 0.00 .~
0.40%

Jun-98 :. 126 0 0.0% 0.0% 0.00 i 0.30%

Jul-98 .: 199 0 0.0% 0.0% 0.00 .~ 0.20%.:
Aug-98 ~ 81 0 0.0% 0.0% 0.00 ~ 0.10%
Sep-98 < 69 0 0.0% 0.1% -0.29

Qct-98 . 144 0 0.0% 0.0% 0.00 , 0.00'lI.

Nov-98 . 70 0 0.0% 0.0% 0.00.............. ........
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PERFORMANCE MEASUREMENT TRACKING

ProVisioning - Specials (Resale)

November 1998

Dallas I Ft. Worth

---·--SWBT

-+--AII CLECs

····-·SWBT

-+--AII CLECs

..
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~
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"...,

..
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~
0.
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~
c:.....,

ll)
c:.....,

O.8O'lE.

0.70'lE.

.-,
0.6O'lE. -

~

O.5O'lE.

0.4O'lE. -, ·-----SWBT

O.3O'lE. -+--AII CLECs

0.2O'lIl

0.10'lE. ,
0.00'lE.

~ ~ S S III '" '" ~ i '" ~~ ~ g.<> .:. .:. ;.. c: 01.. "
.. 0. .. " ..., " "..., u. ::;; < ::lE ..., < fJ} Z

.. .. .......

O.6O'lE.

0.5O'lE.

0.40'lE.

O.3O'lE.

O.2O'lIl

0.10'lE.
~

0.00'lE. -1-.....-.-.....-.-.....-.-.....-.-....._ .........

1oo.00'lE. .-----------------,

9O.00'lE.

SO.OO'lE.

70.00'lE.

SO.OO'lE.

SO.OO'lE.

4O.00'lE.

3O.00'lE.

2O.00'lE.

10.00'lE.
0.00'lE. -l- .... .....- .... .....-.

2.00'lE.

2.5O'lE.

0.5O'lE.

0.00'lE. -l-_-....__.... ...

1.00'lE.

1.5O'lE.

Percent Missed Due Dates Due to Lack of Facilities

ISDN
••••••••••••••••••• ••••••••••••••••••••••••• •••••••• ••••••••••••••• ••• ••••••• ••••••••••• :0: .

.........................................................................................................................
VGPL

AIiCLECs SWBT
No. of • Missed 'lE. Missed 'lE. Missed Z-Value
Orders Due Oates Due Dates Due Dates

Jan-96 243 O.41'lE. O.05'lf. 1.691
:

-0.55 ~Feb-98 714 0 O.OO'lE. O.04'lE.

Mar-98 > 1,003 0 O.OO'lE. O.OO'lE.

-~:~ ~Apr-98 ' 748 0 O.OO'lE. O.4O'lE.

May-961 766 0 O.OO'lE. O.03'lE. -0.52 ~

Jun-96l 790 0 O.OO'lE. O.39'llo -1.76 .:

Ju~96 ~ 818 0 O.OO'lE. O.6O'lE. -2.23 '.

Aug-96 ~ 976 0 0.00'lE. 0.53'lE. -2.27 ,
5ep-96 ;. 1,155 1 0.09'll0 O.67'lE. -2.36

Oct-96 1,035 0 O.OO'lE. 0.24'lE. .1.59 ~

NoII-98 ' 327 0 0.00'lE. 0.00'lE. 0.00 l.. ................................... ............ ..
8,575 2 O.02'lE. 0.26'llo................... .......... .... ... .. .

All CLECs SWBT
No. of • Missed 'lE. Missed 'lE. Missed Z-Value
Orders Due Oates Due Dates Due Dates

Jan-98 ' 0 0 nJa 0.2'lE. Base < 30 ii
Feb-98 : 0 0 nfa O.1'lE. Base<30~

Mar·98 > 0 0 nfa 0.0'lE. Base<30~

Apr-98 0 0 nJa 0.1'lE. Base<30;

May-98 0 0 nJa O.2'lE. Base<30~

Jun-98 . 0 0 nJa 0.3'lE. Base < 30
>

Jul-96 : 0 0 nJa O.4'lE. Base<30

Aug-98 i 0 0 nJa 0.5'lE. Base<30~

5ep-96 0 0 nJa O.4'lE. Base<30~

Oct-96 0 0 nJa 0.2'lE. Base<30"

NoII-98 0 0 nfa O.2'lE. Base < 30
.:-....................... ................ ...........................................................................................................................

0 0 nJa 0
.............. ... .... '....

DDS
AIiCLECs SWBT

No. of • Missed 'lE. Missed 'If> Missed Z·Value
Orders Due Dates Due Dates Due Dates

Jan-98 ~ 0 0 nfa 0.0'lE. Base<30'

Feb-98 , 0 0 nJa 0.0'lE. Base<30:

Mar-98 : 2 0 0.0'lE. 0.0'lE. Base < 30 :

Apr-98 29 0 0.0'lE. 0.0'lE. Base<30'

May-98 29 0 O.O'lE. 0.0'lE. Base<30

Jun-98 ~ 0 0 nJa 0.0'lE. Base<30

Jul-98 :. 0 0 nJa O.O'lE. Base < 30

Aug·96 : 0 0 nJa 0.0'lE. Base < 30
5ep·96 :. 2 0 0.0'lE. 00'lE. Base<30'
Oct-98 :; 0 0 n/a 0.0'lE. Base<30;

.:
Nov-96 2 0 0.0'lE. 0.0'lE. Base<30:.......... .......... ....

64 0 0.0'lE. O.O'lE........... ....
DS1

AIiCLECs SWBT
No. of • Missed 'lE. Missed 'lE. Missed Z-Value
Orders Due Dates Due Dates Due Oates

Jan-98 0 0 nJa 0.0'lE. Base<30~

Fet>-98 0 0 nJa 0.0'lE. Base<30~

Mar-98 • 0 0 nJa 0.0'lE. Base<30~

Apr-98 • 1 0 0.0'lE. 2.9'lE. Base<30~

May-98 ; 5 0 O.O'K> O.O'K> Base<30=:

Jun-98 : 0 0 nJa 1.3'lE. Base<30~

Jul·96 '. 2 0 0.0'lE. 0.9'lE. Base < 30

Aug.96 0 0 nJa 1.4'lE. Base<30:-

5ep-96 0 0 n/a 0.0'lE. Base < 30

Oct·96 ~ 1 0 0.0'lE. 0.0'lE. Base<30~

NoII-98 0 0 nJa 0.0'lE. Base<30~
.......................... ................... ........

12 Mo. Total: 9 0 0.0'lE. O.6'lE..................... ........
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning. Specials (Resale) Dallas I Ft. Worth
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100.0% .,.....---------------...,

9O.0'lI>

80.0%

70.0%

60.0%

50.0%

4O.0'lI>

30.0%

20.0%

10.0%
0.0% +-_-__- __- __- __-_......

70%

10%

80%,..-----------------,

80% .,.....----------------,

7.

Percent Missed Due Dates Due to Lack of Facilities

nia

0S3

ISON

oo

All CLECs SWBT

# Missed # Missed " Missed % Missed Z-Value
':

...:;D"'ue;.;;;D"'ates=+_>...;3O;.;,.:Da=ys"'-t->_3O;.;,.:Da=ysc:...t->_3O="'Da"'ys""-+- -1~i.,jl 50%

AIiCLECs SWBT

No. of # Missed " Missed " Missed Z-Value

Orders Due Dates Due Dates Due Dates

~

Jan-98 .:. 0 0 nia 0.0'lI> Base<3O'

Feb-98 :'; 0 0 nia 0.0'lI> Base < 30

Mar-98 0 0 nia 0.0'lI> Base < 30

Apr-98 ~ 0 0 nia nia Base < 30

May.98 0 0 nla nia Base < 30
.:

Jun-98
~~

0 0 nla nla Base < 30

Jul-98 ~ 0 0 nla 0.0'lI> Base < 30

Aug-98 :1 0 0 nla nla Base < 30

Sep-98 ~ 0 0 nla 0.0% Base<3O:

Qct-98 :, 0 0 n/a 0.0% Base<3O

NoY-98 0 0 nJa 0.0'lI> Base < 30.............. ..............
12 Mo. T 0 0 nJa

............. .. ........... . ............ .....
_ .. ...........

AIiCLECs SWBT

# Missed # Missed " Missed " Missed Z-Value

Due Dates > 30 Days > 30 Days > 30 Days

Jan-98 0 0 nla 0.0% Base<3O·

Feb-98 ~ 0 0 n/a 0.0'lI> Base<3O

Mar-98 ~ 0 0 n/a nla Base < 30

Apr-98 .~ 0 0 n/a 0.0% Base < 30

May-98 ~ 0 0 nla 0.0% Base<3O

Jun-98 ,~ 0 0 n/a 0.0% Base < 30

~u~:~
0 0 nfa 0.0% Base < 30

0 0 nla 0.0'lI> Base < 30

Sep-98 0 0 n/a 0.0'lI> Base <30

Qct-98 0 0 n/a 71.4" Base<3O

Nov-98 0 0 n/a nia Base<3O.........................................................0; ...... .. .......................... ...............

······SWBT

--+--All CLECs

4O'llo
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~'l' tc: .D "- "- c: "5 0> <:I. 8~

., .. <:I. ..
~

., " c7lu. ::ii -< ::ii -< Z

100%

Z-Value 9O'lI>

~ 80%
Base<3O 70%

Base <30 60%

Base < 30 :' 50%
Base <30

Base < 30 :.
40%

Base<3O: 30%

Base < 30 " 20%

Base < 30 .; 10%
Base < 30 :

0'lI>
Base < 30 :

'" '" '" m '" '" ~ '" '" '" '"Base<3O: 'l' ~ ~ '" 'l' 'l' ~ g '"c: .:. >. c: '" ~..
~

.. <:I. .. " ., "
.,., ::ii -< ::ii ., -< C/) z

nla

nla

nia

nla

nJa
nla

nla

nla

nla

nla

nla

nla

SWBT

% Missed
> 30 Days

n/a

nia

n/a

n/a

n/a

nia

n/a

nla

nla

n/a

n/a

n/a

% Missed
> 30 Days

o

o
o
o
o
o
o
o
o
o
o
o

# Missed
> 30 Days

AIlCLECs

o

o
o
o
o
o
o
o
o
o
o
o

# Missed
Due Dates

....: .

Jan-98 ~ 0 0 n/a 50.0% Base<3O'

Feb-98 ,:: 1 0 0.0% 0.0% Base<3O., <
Mar-98 :~ 1 0 0.0% nia Base<30~

Apr-98 ~~ 0 0 n/a Base < 30

May-98 l 0 0 nla Base < 30

Jun·98 ::: 0 0 nia Base<3O

Jul-98 • 0 0 n/a Base<3O

Aug.98 0 0 nia Base<3O,
Sep-98 1 0 0.0% Base<3O

Qct·98 0 0 nia Base<3O.

Nov-98 1 0 0.0% Base<3O.............. " .
4 0 0.0%... ...... .... .... ...

DDS

Jan·98 ~

Feb-98 ',.

Mar-98

Apr·98 ~

May-98 ;:

Jun-98 ~

Jul·98 ~

Aug-98 ~

Sep-98 .~

Qct-98 .,

Nov-98

12 Mo. Total ~

271 - No. 48b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

November 1998

Dallas I Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities> 30 DayS

~ ~ ~ i ~ ~ ~ ~ '" 3l '""! '"" .D I: :; Ol Cl. 8 ~.. "
.. .. " .., " Jj.., u. ~ < ~

.., < Z

........ ..... ...... ........... .. ...... .. .. . .. ...

m~l~l;Wllilli~R ........ .... .... . ....... .......................
OS1

~
AIiCLECs SWBr

# Missed # Missed % Missed % Missed Z·Value
w Due Dates > 30 Days > 30 Days > 30 Days

Jan·98 0 0 nla nla Base <30

Feb-98 0 0 nla nla Base <30
Mar·98 0 0 nla nla Base<3O'
Apr·98 0 0 nla 0.0% Base<3O:

May-98 0 0 nla nla Base<3O'
Jun..s8 ::: 0 0 n/a 0.0% Base <30

Jul-98 .; 0 0 nla 0.0% Base <30

Aug-98 ~ 0 0 nla 0.0% Base <30
Sep-98 .; 0 0 n/a nla Base <30

Qcl·98 .; 0 0 n/a nla Base <30
Nov·98 " 0 0 nla nla Base <30.................... .....

~

12 Mo. Total 0 0 nla O.
....... ..

lOll'll. .,-------------------,

9ll%

SO%

70%

SO%

5O'llt

4O'llt

3O'llt

2O'llt

10%
0% +-_---< ..._...-..._~...__..

I······SWBT I
I--+-AII CLECsl

DS3
AIiCLECs SWBT lOll'll.

# Missed # Missed % Missed % Missed Z·Value 9ll%
Due Dates > 30 Days > 30 Days > 30 Days

SO%

I· .. ·"SWBT I
--+-AII CLECs

10%

o 0 nla nla Base < 30 . 70%

o 0 nla nla Base <30
o 0 n/a nla Base < 30 . 5O'llt

o 0 n/a nla Base <30
o 0 nla nla Base <30

o 0 nla nla Base <30

o 0 nla nla Base < 30

o 0 n/a nla Base < 30

o 0 n/a nla Base < 30

o 0 n/a nla Base < 30 0% +-_~l--~~_""~•.-lll·"--...~l--~~_ ....~·,-Ill·,- llil--~~- ~

.w.·..·.·.·.· : ..': .:.. ~: :.:' :.:..~:.:..::.:.: : :.: ..~:.:~~.:.: :.:.. : :..::::~~·~k;iI1R w.w..",w..,w.:w,••,:••w~ w.:' ..w.~ ,.= w~ :w., :w ,: w.~ w..,w.w ,w w.w,w.,,".
Percent Missed Due Dates Due to Lack of Facilities> 90 Days

Jan·98
Feb-98 .<

Mar-98 ~
Apr.98 .

May.98 "
Jun-98 '.

Jul-98 ~

Aug-98 §
Sep-98 ~

Qcl-98

Nov-98

12Mo.T
: .

~-#-M-i-ssed----:~'::'IIM-::C:':"~=C,..S--%-V:..;::::~:..;L=--...,..-%..,SWBT=M':"iS=sed~-.--Z-_v-a-I-ue--t~ 1: -r-----------.-.-'-"-'''-'-'-"-''-'-'-"-'-"-'.-...., .

::!.:~':::..jw:r~W~~m~r:D:::u::e:.:Da=les=-+->;..:90;:",:D:::a~ys=-t....:..>..:90;:",:Da=ys=-t....:..>..:90::::.:Da::::!ys=--1f-----U SO%

~
I:

"..,
~
Cl.
<

O'H> -1-_- ..... ...- __-.

70%

70%

10%

Base <30

Base<3O:
Base <30 :'
Base<3O'
Base <30
Base <30

Base < 30
Base < 30

Base < 30
Base < 30

Base < 30

0.0%0.0%o412 Mo. Total

Jan-98 ~ 1 0 0.0% 0.0% Base <30
Feb-98 : 0 0 nla 0.0% Base < 30. 6O'l(,

Mar-98 'l 0 0 nla nla Base <30' 5O'llt

Apr·98 ~ 0 0 nla 0.0% Base < 30
May·98 :~ 0 0 nla 0.0% Base <30
Jun·98 .~ 0 0 nla 0.0% Base <30 . 3O'llt

Jul·98 ' 0 0 nla 0.0% Base <30·. 2O'llt

Aug-98 0 0 nla 0.0% Base < 30·: 10%

Sep-98 1 0 0.0% 0.0% Base < 30 0% +-......__- ...__............_ ..- .........__- ...---.

I!I
-~;;~F::' '.-1",~~- ~E ':::::~ "' ,t",,~. ~,,!}!,,! __UJ ,!~~w,__ ,_

§ ~.~~ ·~:~i;; ..··~~~ ~~~ ~.value , ;: .

W: '. ::::, Due Dates > 90 Days > 90 Days > 90 Days SO%

Jan-98 0 0 n/a 0.0%
.:

Feb-98 1 0 0.0% 0.0%

Mar-98 . 1 0 0.0% nla

Apr-98 <: 0 0 n/a 0.0%

May-98 .:: 0 0 n/a 0.0%

Jun-98 ' 0 0 nla 0.0%

Ju~98 ~ 0 0 nla 0.0%

Aug-98 ~ 0 0 n/a 0.0%

Sep-98 :~ 1 0 0.0% 0.0%
Qcl-98 ' 0 0 nJa 0.0%

N0v-98 1 0 0.0% 0.0%
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - Specials (Resale) Dallas I Ft. Worth

i
0>

(J)
i
<I:

~
c:..-,

O.g

0.8

0.7

0.3

0.4

0.5

0.6

0.2

0.0 +-_-...._-...._-+___...---4~.........

~
c:

"..,

1.0,--------------------,

0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1
0.0 +-__...---.__- ....__...- __-+_--..

1.0 ,-------------------,

0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1
0.0 +-__...---.__- ....__... -+_......

Z-Value

&se<3O

Base < 30
&se<3O
Base < 30
&se<3O
&se<3O
&se<3O

&se<3O· 0.1
Base < 30
Base < 30
Base < 30

&se<3O

Base < 30
Base < 30
Base < 30

Base < 30
Base < 30 ::

Base<3O:

Base<3O:
Base<3O'
Base < 30 ;.

Base < 30

Z-Value

Base < 30 ,

Base < 30
Base < 30
Base<3O·
Base<3O'

Base<3O~

Base < 30 .~.

Base<3O
Base < 30
Base < 30
Base < 30 :

1.0,-------------------,

Z-Value

nJa

nJa

nJa

nla

nla

nJa

nla

nla

nla

nla

nJa

nla

nJa

nla

nla

nla

nla

nla

nla

nla

nla

nJa

nJa

nla

nla

nla

0.0'll0

nJa

0.0'll0

0.0'll0

0.0'll0

nla

nJa

nla

o

SWBT
'lEo Missed
> 90 Days

SWBT

'lEo Missed
> 90 Days

SWBT
'lEo Missed
> 90 Days

nJa

nJa

nJa

nJa

nJa

nJa

nJa

nJa

nla

nla

nla

nJa

nla

nJa

nla

nJa

nla

nJa

nla

nla

nla

nla

nla

nla nla

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

OS1

'lEo Missed
> 90 Days

'lEo Missed
> 90 Days

'lEo Missed
> 90 Days

o
o
o
o
o
o
o
o
o
a
a

o

o nla

a nla

o nla

a nla

o nla

a nla

a nla

a nla

o nla

o nla

o nJa

0S3

o nla

a

a
o
a
o
o
o
o
o
o
o
o

# Missed
> 90 Days

All ClECs

/I MISsed
> 90 Days

All CLECs

........................ . . .
DOS

/I MIssed
> 90 Days

AIiCLECs

o
o
o
o
a
a
a
o
o
o
o

o

o

a
o
o
o
o
o
o
o
o
o
o

o

# Missed
Due Dates

# MISsed
Due Dates

# MIssed
Due Dales

Jan-98

Feb-98 .~

Mar-98 l

Apr-98

May-98 r
Jun-98 r
Jul-98 .;

Aug-98 .:.

5ep-98 t
0Ct-98 '.:
Nov-98 .::

Jan-98

Feb-98 J
Mar·98 .:::

Apr.98l:~
May·98 ;Eo

Jun-98 ~::
Jul·98 ,:

Aug-98 ~i:

==11::: .

Jan-98 :~ 0

Feb-98 -; 0
Mar-98 .: 0

Apr-98 ~ 0

May-98 ~ 0

Jun-98 J 0

Jul-98 0

Aug-98 0

5ep-98 0

0Ct-98 0
Nov-981 0

12 Mo. Total
:......
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PERFORMANCE MEASUREMENT TRACKING November 1998

Dallas I Ft. Worth

Average Delay Days Due to Lack of Facilities

..
-:

#

"

. '

~
GO GO GO III~ ~ Ol

:> '" <>. 8 ~..., :> ..« Ul z

"

l!! ~ ~ ~ i l!! l!! l!! i III
c: c: :; '"

..,...
~

<>. .. :> :> .. 8..., ::E « ::E ..., ..., « Ul

40.0 .....-----------------,

5.0

20.0

0.0 +--":::::.....__.....---;__-_411~_+____4_...

25.0

5.0

30.0 .....-----------------,

35.0

30.0

20.0

25.0

15.0

15.0

10.0

10.0

VGPL
SWBT

Avg. No. Avg. No. Z-Value
of Days of Days

1.00 5.00 Base < 30

nJa 4.00 Base < 30 ~
nJa nla Base<3O

nJa 13.22 Base < 30

nJa 3.00 Base < 30

nJa 2.50 Base < 30

nJa 5.08 Base < 30

nJa nJa Base<3O:

10.00 12.29 Base < 30"

n/a 36.00 Base < 30

nJa nJa Base < 30

5.50 12.02...... .. ........
ISDN

SWBT

Avg. No Avg. No. ZNalue
ofOays of Days

nla 26.00 Base < 30

nJa 3.00 Base < 30

nJa nla Base < 30 ::
nJa 3.00 Base < 30

nJa 10.50 Base < 30

n/a 4.00 Base < 30

n/a 5.00 Base < 30

nJa nJa Base < 30

n/a 11.83 Base < 30

n/a 5.25 Base < 30

n/a 13.00 Base < 30...............................
n/a 8.

Jan-98

Feb-98
Mar-98 ~

.~
Apr.98 ~

May-98 r:

JJu;:: '1
Aug.98 I
Sep-98 :.

Oct-98 .:
Nov-98

12 Mo. Total 0....................:: .

271 - No. 49a



PERFORMANCE MEASUREMENT TRACKING November 1998

Dallas I Ft. Worth

·-····SWBT

---+-AII CLECs

...

~ t co co co co co co
~ ~ ~ ~ 2 '"c '3 '" Q. ~Q. to " .., .i

.,« ::;; .., (J) z
.. .... .. .. .. ., .. .. ......... .. ...... .. ....

, .
'.

~ ~ ~ i co co
~ ~

co III co
't ~ 'K '"C .D C '3 '"

...
~to ., to to " .., "

., a.., u. ~ « ::;; .., « (J) z
... ......................... ....

". 0.9

0.8

0.7

Average Delay Days Due to Lack of Facilities

1.0.,-----------------..,

Base < 30 ~.
Base < 30': 0.6

Base < 30· 0.5
Base < 30 '.:
Base < 30~. 0.4

Base < 30 J 0.3

Base < 30:~ 0.2

Base < 30 :1: 0.1
Base<30 '

Base < 30:' 0.0 +--~--...------...---~-- ..
Base < 30 ~ ~ ~ i t ~ ~ ~ ~ ~ III

~ ~ ~ < ~ ~ ~ 1 i u ~

Z-Value

nJa
nJa
nJa

nJa
nJa

nJa
nJa

nJa

nJa
nla

nJa

1.0

Z-Value :~ 0.9
ili
.~ 0.8

nJa Base < 30 ·l 0.7

nJa Base < 30 .~. 0.6
nJa Base < 30 :I 0.5
nJa Base < 30 ':,

nJa Base < 30 ..:' 0.4

nJa Base < 30 , 0.3

nJa Base<30 P

0.2
n1a Base<30~ 0.1
n1a Base < 30 i~
n1a Base < 30 :~:

0.0
co

~ ~nJa Base < 30 :, ~
c
to ., to.., U. ::;;

nJa
... .. ...

SWBT
Avg. No.
of Days

7.

SWBT
Avg. No.
of Days

DOS

0S3

nJa

nJa
nla
nla
nla

nJa
nla

nJa

nJa
nJa

nJa

nJa

n1a

n1a

n1a

nJa
nJa

nJa
nJa
nJa

nJa
nJa

nJa

o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o
o

A1ICLECs

o

A1ICLECs

# Missed Avg. No.
Due Dates of Days

...... .......................
OSl

All CLECs SWBT ~
14.0

# Missed Avg. No. Avg. Ne. Z-Value ;~

Due Dates of Days of Days 12.0

0 nla nJa Base < 30 ~: 10.0

0 nJa nJa Base < 30 ~' 8.0
0 nJa nJa Base < 30:~

0 nla 13.00 Base < 30 6.0
0 nJa nJa Base < 30
0 nJa 2.00 Base < 30 , 4.0

0 nJa 1.00 Base < 30 :,

0 nJa nJa Base < 30 'j 2.0

0 nJa nJa Base < 30 '
0 nJa nJa Base < 30 .~' 0.0

0 nJa nJa Base < 30 ::

# Missed Avg. No.
Due Dates of Days

Jan-98

Feb-98

Mar-98

Apr-98
May-98

Jun-98 .

Jul-98

Aug-98

Sep-98

Oct·98
Nov·98 .

Jan-98 :

Feb-98 ;

Mar-98 ~

Apr-98 :

May-98 ;
Jun-98 .

Jul-98

Aug-98 ;

Sep-98

Oct-98

Nov-98

.............................................................................................................................................................x.-:

.:' .
1 12 Mo. Total 0 nJa
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - Specials (Resale) Dallas' Ft. Worth

~.

.~

'.
'.

::.

'.
.'

~.,
~:.

.................................:

I······SWBT I
_AIICLECs

co co co co
~ ~ ~ ~ i ~

co
"I ~ ~ ~ 1<: >. c: '"

...
~ II "- .. :> ..., :> <7l 8LL ::IE < ::IE ..., < z

111·30 031-89 .>90

10 -r-------------------,
9

8

7

8

5
4

3

2

1

0-l----.,.-.,.............-...--.....,..-...-.....,..-...-.....,..-~.....,..--1

............................................................................................. :

10'l6 -r---------------,
9'l6

B'l6

7'l6

6'lll

5'l6

4'l11

3'l11

2'l6

1'l11

0'l6+-_-;---!-_>--+--+-_...........- __

10'l6

f 12'l6 -r---------------,
Z·Yalue

SWBT
'lII Trouble
Reports

Total No.
Canceled

Alter Due Date

'lII Trouble
Reports

AIiCLECs

ISDN

# Trouble
Reports

All CLECs

No. Canceled No. Canceled
31-89 Days > 90 Days

Alter Due Date Alter Due Date

30 1 3.3'l11 7.0'l6 -078 :: 8'l11
158 0 0.0'l6 S.1'l11 -291 ~
97 2 2. 1'lII S.3'l11 -1.42 6'lll

I~~~:ecsl32 1 3.1'lII 9.6'lll -1.23 .~

28 0 0.0'l6 8.S'lII Base < 30 :~
4'l11

48 2 4.2'l6 8.S'lII -1.06

113 1 0.9'l6 8.2'l6 -2.81
2'l6,

42 4 9.S'lII 8.9'l6 0.1S
~

S7 2 3.S'lII 10.7'l6 -1.74 :'.

62 S 8.1'l11 8.7'l6 -0.17 .: 0'l6
co co co i i l!J ~ ~

co

~
co

61 3 4.9'l6 7.9'l6 -0.86 :. 0>
~

0> "I 1C: "- c: "3 '" "-................................... ......... ....... . ............ .. of
.. .. :> ..., :> <7l..., ::!: < ::!: ..., < z

728 21 2.9'l6 8.1'lII ............................. ............................................................................

No. 01
Orders

No. Canceled
1- 30 Days

After Due Date

............. ......

AIiCLECs SWBT ~;
No. 01 # Trouble 'lII Trouble 'lII Trouble Z·Yalue
Orders Reports Reports Re rts

Jan-98 81 0 0.0'l6 2.3'l11 -137 ;

Feb-98 21 1 4.8'l11 2.9'l6 Base<3O'
Mar-98 , 67 1 1.S'lII 2.0'l6 -0.31

,

Apr.98 ~ 49 0 0.0'l6 3.S'lII .134 :;.

May·98 :' 27 0 0.0'l6 2.S'lII Base < 30 ~
Jun-98 :. 54 1 1.9'l6 3.1'l11 -0.54 :~

Jul·98 : 66 S 7.6'lll 3.B'l6 1.S1

Aug.98 : 80 0 0.0'l6 1.4'l11 -1.06 :

Sep-9B ~ 107 4 3.7'l6 2.9'l6 0.47 ;:

Qct-98 : 96 9 9.4'l11 2.4'l11 4.18 :

Nov-98 48 0 0.0'l6 2.2'l6 -1.01 :::

694 21 3.0'l6 2B'l6..................... ............ .... ..

~

Jan-98 ;

Feb-98l

Mar-98 ~
Apr.98 :

May·9B .

Jun-98 :

Jul-98 :

AU9-98 .'
Sep-98 .

Qct.9B .

NOII-9ll

12 Mo. T

Jan-98 0 0 0 0

Feb-98 0 0 0 0

Mar-98 0 0 0 0

Apr.98
.:

0 0 0 0

May-98 '. 0 0 0 0

Jun-98 0 0 0 0

Jul-98 0 0 0 0

Aug-98 '. 0 0 0 0
Sep-98 ;. 0 0 0 0
Qct·98 • 0 0 0 0

NO\I·98 0 0 0 0
.......................... ., ...... .................................................................................................................................. ..............................

12 Mo. Total 0 0 0 0............. .. .. ..
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PERFORMANCE MEASUREMENT TRACKING November 1998

Dallas' Ft. Worth

······SWBT

--+--All CLECs

······SWBT

--+--All CLECs,
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~
c:.....,

16.0'llI

14.0'llI

12.0'llI

10.0%

..
8.0%

6.0%

4.0%

2.0%

0.0'llI

5.0%

30.0% .,..-------------------,

20.0%

25.0%

0.0'llI +-_-_.....---l_...---l_... ........

15.0%

10.0'llI

Percent Trouble Reports on N,T,C Orders within 30 days

DOS
AIiCLECs SWBT 0.50'(,

No. of # Trouble '!lI Trouble '!lI Trouble Z-Value , 0.45'!l1
Orders Repolts Reports Repolts

~ 0.4O'll.

Jan-ga "". 0 0 n1a 0.2'Mo Base < 30', 0.35'!l1

Feb-98 0 0 n1a 0.3% Base < 30 < 0.3O'llI

Mar·98 '.
.:

0 0 n1a 0.2'Mo Base < 30 :: 0.25'!l1
Apr·98 ~; 29 0 00% 0.0% Base<3O

May·98 ,. 0 0 n/a 0.2'Mo Base<30i 0.20%

Jun·98 0 0 nJa 0.3% Base < 30 §: 0.15%

Jul·98 ::- 0 0 nJa 0.2'Mo Base < 30 ~~ 0.10%

Aug.98 ~ 0 0 nJa 0.2'Mo Base < 30:1 0.05'!l1
Sep-98 i: 2 0 0.0'llI 04'!l1 Base<3Ol

Qcl·98 , 0 0 n1a 0.4% Base < 30 ~~ 0.00'llI
;

Nov-98 1 0 0.0'llI 0.3% Base<3O
'.

32 0 0.0'llI O.................... . .............................
oS1

AIiCLECs SWBT
No. of # Trouble % Trouble '!lI Trouble Z·Value
Orders Repolts Repolts Repolts

Jan·98 0 0 n1a 3.811> Base < 30 .:
Feb-98 : 0 0 n1a 9.1% Base < 30 '!
Mar·98 • 0 0 nJa 0.0% Base<3O~

Apr-98 ~ 1 0 0.0% 0.0% Base < 30 .~
May-98 ~. 1 0 0.0'llI 6.811> Base<3O~,
Jun-98 0 0 n1a 2.0% Base < 30

Jul-98 2 0 00'lll 2.0% Base<30~

Aug-98 0 0 n1a 14.2'Mo Base <30 l

Sep-98 ' 0 0 n1a 6.3'!lI Base<3O~
Qcl·98 .;

"
1 0 00'lll 3.7'!lI Base < 30 ".

'.
Nov-98 0 0 n1a 1.9% Base < 30...... ........ ..........

5 0 0.0'llI
.. ..... .. . ...

DS3
AIiCLECs SWBT

No. of # Trouble % Trouble % Trouble Z·Value
Orders Reports Reports Repolts

Jan.98 ~ 0 0 n/a 25.0% Base<3Ol,
Feb-98 l. 0 0 n/a 0.0% Base<3O ,

Mar·98 '. 0 0 n1a 0.0% Base<3O~
::

Apr·98 .: 0 0 n1a nJa Base < 3O.~

May-981 0 0 n1a nla Base < 30·<

Jun-98 ~: 0 0 n1a nla Base < 30 ~

Jul·98 '. 0 0 n1a 0.0'llI Base<30.::

AU9-98!'
~

0 0 n1a 0.0'llI Base<30"'=

:::t: 0 0 n1a 0.0'llI Base<3O
.~

0 0 n1a nla Base < 30 <
Nov·98 0 0 nJa nla Base < 30 ,

..... :-:.................................. .....................
12 Mo. Total ~ 0 0 nIa 6.3'!lI

X' •••• '" .... .... .... .............. . ............. ......................................
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Dallas I Ft. Worth

I
",

~ ~ ~ i ! ~ ~ ~ ! ~ 1c: ..c c: '3 C>.. CD .. .. " .., " CD.., U. :::;; :::;; .., « (f) z
... ..

..
.. .. .... .. ...... .... ...

.......... .. ............... ...... ..•. . .............. .............

. -
: .. -' .- ..........

~ ~ ~ ~ '" ~ '" '" ~ ~ '"t Cl{ Cl{ Cl{
c: ..c .:. .:. c: :; C> Q. >.. If .. Q. .. " ..,

~
CD 0 0.., :::;; « :::;; .., <J) z

SO.O

60.0

40.0

20.0

0.0 +-.....__~....._o:::::I::s.~~ ~

160.0.,----------------...,

140.0

120.0

100.0

70.0 r------------------,

Mean Time to Restore (Hours) - Dispatch

Base<30~

Base<30'

Base<30.

Base<30;

Base<30'

Base < 30

Base<30~
Base < 30

Base < 30

Base < 30

Base < 30

~; 14.0
Z-Value i

Base<3J

12.0

10.0

Base<30~,
8.0

Base<30~

Base < 30:'
6.0

Base < 30 l.

Base<30l' 4.0
Base<30~
Base < 30 I, 2.0,

0.05
r

0.0Base < 30

Base < 30

Z-Value

Z-Value ,
60.0 "

Base <30 I 50.0

Base<30-
40.0

Base<30~ . ...........
Base<30~ ..

1~:~:Ecsl30.0
Base < 30::

.
Base<30~ 20.0,
Base < 30 ; ':
Base < 30 10.0

Base <30 , ~
Base < 30 0.0

~ '" '" '" '" '" '" '" <Xl <Xl '"Base < 30 ~
en ; Cl{ Cl{ Cl{ b. 6. ~ ~.:. >- c: '3..J!l CD :::;; .. " .., " ~ 0u. :::;; .., « z

'·oW. ·.·.,,-.w. , \ '" •••• •••• ,."."~"'-.'."'.vmw.·••••••• w ..·.w..' , .

6.51

6.43

4.62

5.63

5.61

6.65

13.12

9.01

5.40

5.30

5.26

4.73

17.99

6.35

140.03

4.45

5.98

11.82

3.96

6.29

2.79

30.48

10.34

11.08

SWBT
MeanTime
to Restore

SWBT
MeanTime
to Restore

SWBT
Mean Time
to Restore

VGPL

DSI

nla

nla

nla

nla

nla

4.83

nla

nla

nIa

nIa

2.n

3.78

nla

nla

nla

nla

nla

nla

n1a

n1a

4.87

n1a

n1a

DDS

ISDN

6.16

3.53

2.50
4.00

4.02

4.65

6.65

5.00

10.02

5.41

7.84

12.30

o
o
o
o
o
1

o
o
o
o
1

2

o
o
o
o
o
o
o
o
1

o
o

7

5
14

15

12

24

26

16

39
28

9

195

All CLECs

AlICLECs

# Trouble Mean Time
Reports to Restore

AlICLECs

# Trouble Mean Time
Reports to Restore

# Trouble Mean Time
Reports to Restore

AlICLECs SWBT 12.0

# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore 10.0

Jan-98 : 2 528 8.88 Base < 30·· 8.0
Feb-98 : 0 nla 8.06 Base < 30 '.

Mar-98 3 1.67 4.96 Base<301 6.0
Apr·98 5 2.69 7.41 Base<30l

May-98 . 1 1.90 6.10 Base<30 l
4.0

Jun-98 4 2.48 5.61 Base < 30

Jul-98 0 nla 7.63 Base < 30 I
Aug-98 : 7 4.60 6.97 Base<30l

2.0

5ep-98 7 6.35 7.28 Base < 30;·

0Ct-98 7 10.29 6.12 Base<30! 0.0

~ ~ ~ ~ ~ ~ ~ ~ '" '" '"Nov-98 9 5.62 8.01 Base<30~
en en en

..c .:. lS. >- c: '3 C. C. .!-
~............................................................... ............................................. .. CD .. .. " .., " ~ <3

45 5.34 6.
.., u. :::;; « :::;; .., « z

.................... ..................

Jan-98 .
Feb-98 .

Mar-98·

Apr-98

May-98

Jun-98

Jul-98 :
Aug-98 .

5ep-98

0Ct-98

Nov-98

Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98 .

5ep-98

0Ct-98 :

Nov-98

,
Jan-98 ~

Feb-98 .

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98 .
5ep-98 .

0Ct-98 .

l ,..~~-.~

::.. 12.M.~. !ota'..: ~.~r. ~.:..

27.18

38.44

23.67

11.75

32.54

30.44

38.96

37.18

64.44

42.21

61.57
.~ ~ ..
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PERFORMANCE MEASUREMENT TRACKING November 1998

Dallas I Ft. Worth

.,

,---···SWBT
--+-All CLECs

,'.

.,

"
"..

~
co co co t ~

co
~

co co coen en en ".' ".' en '"c: 1> .:. .:. c: '3 '" c. 8 ~to II to
~ to " ...., " ......, u.. :::E :::E ...., « <n z

.... .. ... ....... ..... ...... ... .. ............. ..... ................. .... .-

......

.

~ ~ ~
co :g ~

co
~ i :g

~
en ".'

c: .:. >. c: '3 '"
...

to .. to
~ to " ~ "J "..., u.. :::E :::E ..., ..., 0 Z

Mean Time to Restore (Hours) - No Dispatch

9.0

8.0 .
7.0

"
6.0

5.0

4.0

3.0

2.0

1.0

0.0

40.0 r-----------------..,
35.0

.,

6.0 T"""----------------..,

Mean Time to Restore (Hours) • Dispatch

·M···· ,', , .

Z-Value

5.0

Base < 30 4.0
Base < 30

Base < 30:. 3.0
Base < 30 ':

Base<30.
20

Base<30~

Base<30~
1.0

Base<30.

Base<30.

Base < 30:.
0.0

Base<30:

Z-Value

15.95

swaT
MeanTime
to Restore

swaT
MeanTime
to Restore

DS3

ISDN

VGPL

6.23

0 nla 1.47

0 nla 2.77

0 nla 5.69

0 nla nla

0 nla nla

0 nla nla

0 nla nla

0 nIa 0.78

0 nla 1.28

0 nla 1.41

0 nla 2.63................
0 nla 2.39..... ...............

A1ICLECs

142

A1ICLECs

# Trouble Mean Time
Reports to Restore

# Trouble Mean Time
Repor1s to Restore

All CLECs swaT
~

30.0

# Trouble MeanTime MeanTime Z-Value
" ::~. Repor1s to Restore to Restore * 25.0

Jan-98 7 1.61 9.57 Base<30' 20.0
Feb-98 8 3.68 15.71 Base < 30:1
Mar-98 . 5 1.16 14.03 Base<30: 15.0
Apr-98 9 1.59 16.40 Base<30.

May-98
.:.

19 9.68 12.44 Base < 30 ~
10.0

Jun-98 10 4.52 11.16 Base<30~

Jul-98 15 2.47 24.46 Base < 30 ~
Aug-98 . 24 12.96 1855 Base < 30 -

5.0

Sep-98 21 4.47 15.32 Base < 30 ;

Oct-98 16 7.95 23.71 Base<30{
0.0

Nov-98 . 8 3.30 14.95 Base<30~

Jan-98 .:

Feb-98 :
;

Mar-98
Apr-98 ~

May-98 :

Jun-98

Jul-98

Aug-98 .

Sep-98.

Oct-98

Nov-98

12 Mo. Total::.....,

Jan-98 . 2 0.85 7.30 Base < 30

Feb-98 1 1.50 3.94 Base < 30

Mar-98 5 0.83 695 Base < 30

Apr-98 . 0 nla 4.16 Base<30:
May-98 . 2 3.21 4.60 Base<30:

Jun-98 2 7.26 3.95 Base < 30:'

Jul-98 8 2.n 6.96 Base < 30

Aug-98 1 5.42 7.96 Base<3O.

Sep-98 2 3.33 2.66 Base<3O

Oct-98 : 3 0.80 3.15 Base < 30

Nov-98 3 1.76 4.87 Base < 30
;,.................. . .. .............................................

29 2.41 5.08... ...................... ............... ....................... . ........................................
DDS

AlICLECs swaT
# Trouble MeanTime MeanTime Z-Value
Repor1s to Restore to Restore

I···---SWBT I
--+--A11 CLECs

20.0

30.0

25.0

10.0

5.0

0.0 +- ...._-_:::::;::~_~:.......---:..._.

15.0

Base < 30
Base < 30::

Base < 30.·

Base < 30

Base<30

Base < 30

Base < 30

Base < 30

Base < 30

Base<30.

Base < 30

27.04

34.26

4.74

10.62
7.14

874

10.22

10.29

6.19

1067

26.88

13.601.68

nla

nla

nla

nla

nla

1.18

nla

nla

3.23

0.62

nla

3

o
o
o
o
o
1

o
o
1

1

o

Jan-98 '

Feb-98 :

Mar-98 .

Apr-98 :

May-98

Jun-98

Jul-98

Aug-98 ':

Sep-98'

0Ct-98 .
Nov-98

12 Mo. Total
.: : .

:; .
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Dallas' Fl Worth

1~:~:ECsl...
.'
.

.. -_ .... .. '

~ % '" '" '" '" ~ '" ~
~

'": I '" ".' '" ~ "::c: >. c: :; '" c... .. .. ::l ...,
~

.. ~..., "- ::IE ::IE .., en z

50.0.,----------------..,

45.0

40.0

35.0

3D.0

25.0

20.0

15.0

10.0

5.0
0.0 +-_-__- ___l_....___l_..

Mean Time to Restore (Hours) - No Dispatch
........................... ......................... ......... ......"......................

DSI
All CLECs SWBT

# Trouble Mean Time MeanTime Z·Value
Reports to Restore to Restore

Jan·98 . 0 nla 3.36 Base<30;

Feb-98 0 nla 5.61 Base<30'

Mar·98 0 nla 6.13 Base < 30 :
Apr-98 . 0 nla 2.90 Base<30
May-98 . 0 nla 4.23 Base<30:
Jun-98 . 0 nla 6.66 Base < 30
Jul-98 . 0 nla 8.41 Base < 30

Aug-98 : 0 nla 16.69 Base < 30

Sep-98 0 nla 9.02 Base < 30

Oct-98 0 nla 15.59 Base < 30 :.

Nov-98 0 nla 47.44 Base<30'................. .......
0 nIa 16.02

DS3
AJIClECs SWBT 60.0

# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 1

50.0 .'. '

Jan-98 0 nla 0.79 Base<30· 40.0
Feb-98 0 nla 1.20 Base<30:
Mar-98 . 0 nla 6.50 Base < 30 ;

30.0
Apr-98 . 0 nla 0.78 Base < 30 ,

1~:~:EcslMay-98 0 nla 52.92 Base<30~

Base<30~ 20.0
Jun-98 : 0 nla 4.90 .
Jul-98 . 0 nla 12.23 Base<30~

Aug-98 : Base<30~
10.0 ..

0 nla 1.43 , . .
Base < 30 ;:

~

Sep-98. 0 nla 7.91 ,
'.:

Base<30; 0.0
...•.

Oct-98 : 0 nla 18.83
Base < 30 E· ~ '" '" '" '" '" ~ ~ i co co

Nov-98 . 0 nIa 34.93 '" ~ '" t ".' '" '"c: 1> .:. c: :; '"
.,).,

~......... .................................. ........................-.. ......................' ............................................ .. ., .. c. .. ::l ..,
~ c?J 8

12 Mo. Total 0 nla 20.7
.., "- ::IE « ::;; ..., z

......... .. ........
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Dallas I Ft. Worth

······SWBT

_AIICLECs

······SWBT

_AIICLECs

······SWBT

_AIICLECs

. ~.

&l
Ol

"<
i
<

co ! !l co co co co g; g; co co
"I Ol t "I "I Ol tc: .:. .:. c: :; Ol "- tto .. to "- to " " ...., u. ::E < :::; .., ..,

< Ul 0 Z

.. ..... ... .. ...... ... .. .... ..

~ !l l!l co co g; ~ g; i !l co
Ol t ~c: iJ "- .:. c: :; '" 8to .. .. "- .. " .., " ~..., u. :::; < ::E ..., < z

... ... .. ... ..... ............. .. .... ...... ... .. ......... ........... ............

~
<:
to...,

S.O'l6

0.0'l6 +--+--+-_+----It-_+-i--_-i---t--I__-l

0.0'l6 +-~-.....--l-...._~_---<.--...-+-~-..

25.0'l6 .,-.---------------..,

2O.0'l6

1S.0'l6

10.0'l6

60.0% -r------------------,

40.0'l6

2O.0'l6

5O.0'l6

0.0'l6 +-_-__-_--4~_+_~~.... -.

60.0% -r----------------..,

--.. -

3O.0'l6

40.0'l6

5O.0'l6

10.0'l6

3O.0'l6

20.0%

10.0'l6

,
25.0% ~,

30.0% .,----------------,

•.• •••• ••••. • " .v.·.·.· • ·•••·.·•·•••·· ·.·•·•·•·•·•· · ·.· " •.•..•••.•.••••.•••••.•••~..

Repeat Reports (%).......................

All CLECs SWBT ~~
# Trouble # Repeat 'll> Repeat % Repeat Z-Value IRepor1s Repor1s Repor1s Repor1s

:~

Jan-98 13 3 23.1'll> 10.9'1& Base < 30 ~

Feb-98 . 13 1 7.7% 13.7% Base < 30 ;

Mar-98 : 19 1 S.3'll> 13.7'll> Base < 3O;~
Apr-98 ~ 21 0 0.0'l6 13.8'll> Base < 30 ~~

May-98 ; 27 4 14.8'll> 7.0'l6 Base < 3O.~

Jun-98 ~ 34 3 8.8'll> 3.6% ::: !Jul-98 40 8 2O.0'll> 4.4'll>

Aug-98 : 28 1 3.6'll> 4.1% Base < 30 l
5ep-98: SS 2 3.6'll> 4.4'll> -0.29

~

Oct-98 :
~

43 2 4.7% S.O'l6 -0.11

Nov-98 1B 4 22.2% 4.3" Base < 30.... ........ ...............•......• ...... .................... . "........
311 29 9.3'll> 6... ............... ...... .......... ................. . .. .......... .......... ,-

ISDN

AIiCLECs SWBT
# Trcuble # Repeat 'll> Repeat % Repeat Z·Value
Repor1s Repor1s Repor1s Repor1s

Jan-98 . 4 2 50.0% 10.0'l6 Base<30~

Feb-9B 1 0 0.0'l6 12.3'll> Base < 30

Mar·98 8 3 37.S'll> 12.8% Base < 30

Apr-98 S 0 0.0% 11.3% Base < 30 :.
May-98 3 0 0.0'l6 8.4% Base < 30::
Jun-98 6 2 33.3% 3.8% Base < 30

Jul-98 8 0 0.0'l6 6.B'll> Base<3O~

Aug.98 B 0 0.0'l6 S.2% Base < 30 ,
Sep-98: 9 1 11.1'll> 7.6% Base<3O.
Oct-98 • 10 2 2O.0'l6 6.9'1& Base<3O:

Nov-98 12 0 0.0'l6 5.8% Base < 30"
....... ...... .......... ........... ......... ,.

74 10 13.S'll> 7............ .................................
DDS

AIiCLECs SWBT
# Trcuble # Repeat % Repeat 'll> Repeat Z-Value

Repor1s Repor1s Repor1s Repor1s

Jan-98 0 0 nJa 7.S'll> Base < 30 ,

Feb-98 ; 0 0 nJa S.9'I& Base<3O~

Mar-98 0 0 nfa 9.3'll> Base<3O.

Apr.98 0 0 nJa 10.3% Base<3O~

May-98 : 0 0 nJa 2.3% Base < 30;.

Jun-98 2 1 5O.0'l6 4.7% Base < 30.:

Jul-98 .' 0 0 nfa 1.8% Base < 30 ..
Aug-98 ~ 0 0 nla 2.0% Base<3O:

Sep-98 1 0 0.0'l6 3.0'l6 Base < 30

Oct-98 1 0 0.0'l6 2.2% Base < 30

Nov-98 1 0 0.0'l6 3.5% Base < 30................ ..................................... .............
5 2O.0'l6 3.5%... .... .................. ...................

DS1

All CLECs SWBT
# Trouble # Repeat 'll> Repeat 'll> Repeat Z·Value
Repor1s Repor1s Repor1s Reports,

Jan.98! 0

Feb-98, 0

Mar-98 , 0

Apr-98; 0

May-98 ~ 0
Jun-98·: 0

Jul-98·: 0

Aug.98 0

Sep-98:. 1
Oct-98:: 0

Nov-98 0
:-: ...,. ;---"" .

12 Mo. To1al

o
o
o
o
o
o
o
o
o
o
o
o

nJa

nJa

nla

nJa

nJa

nJa

nJa

nJa

0.0'l6

nJa

nJa

0.0'l6

16.0'l6

26.S'll>

1B.S'll>

13.8%

3.9'1&

6.9'1&

S.3'll>

4.9'1&

4.2%

4.8'll>

2.S'll>

S.8'll>

Base<3O'

Base < 30

Base < 30 :.

Base < 30 .:

Base < 30
Base < 30:·

Base<3O

Base < 30 ..

Base < 30:'

Base < 30 .'
Base<3O:

2O.0'l6

1S.0'l6
"

10.0'l6

S.O'l6

0.0'l6 +-...._ ........-_-_................. -_.....

······SWBT

_AIICLECs

-------_.._.•... ----
271- No. 53



November 1998

Dallas I Ft_ Worth

'.~ .......

~
r::

"..,
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.'.'

~ :Jl ~ :Jl :Jl co co i co :Jl co
'!' '!' t ~.D .:. ;.. r:: '3 -".. .. .. "- .. " " .. 8.., u. ::E < ::E .., ..,

< Vl Z

.. ......... ... ..................

co co co co co ClO co ClO ClO ClO

r:: .D ii a >- r:: 'S '" "- is.. .. .. " .., " ..

......

2.0'Il.

4.0'Il.

5,0'Il.

3.0'Il.

O.O'Il. ~-+-+--+-__--+---+--t--;---+---I

1.0'Il.

Z-Value

Z-Value

Insufficient Sample ~
Insufficient Sample,

Insufficient Sample ;

Insufficient Sample

Insufficient Sample :

Insufficient Sample .

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample •

Insufficient Sample 1

VGPL
swaT

Trouble Trouble
Report Rate Report Rate

4.5%

13 0.57% 2.34% Insufficient Sample 4.0'Il.
13 0.49'lfo 1.75% Insufficient Sample:

19 0,55% 1.85% Insufficient Sample 3.5%

21 0.55% 1.64% Insufficient Sample 3,0'Il.
27 0.6O'Il. 4.05% Insufficient Sample

2.5%
34 0.66% 3.6O'Il. Insufficient Sample

40 0.71% 3.73" Insufficient Sample 2.0'Il.

28 0.46% 3.30% Insufficient Sample 1.5%
55 0.89% 4.28" Insufficient Sample

43 0.70'1l. 3.72% Insufficient Sample
1.0'Il.

0.5%

0.0'Il.
......... ..........................................

ISON

All CLECs
# Trouble

Reports

No. of

Circuits

Jan-98 :.

Feb-98 •

Mar-98 '

Apr-98 '.

May-98

Jun-98 ~

Jul-98 '

Aug-98 i

Sep-98 ;

0Ct-98~

Nov-98

PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

Re.............................. ............. .........................
DS3

AIiCLECs swaT 70.0'Il.

, #Trouble # Repeat % Repeat % Repeat Z-Value................... '. ~~$:~~::.. Reports Reports Reports Reports 6O.0'Il.
:~}).>.'<-:>.:-. ...

Jan-98 ~ 0 0 nJa 0.0'Il. Base<3O~
SO.O'Il.

Feb-98 0 0 nJa nJa Base < 30 40,0'Il.
Mar-98 : 0 0 nla 66.7" Base < 30

Apr-98 ~ 0 0 nla nJa Base<30' 3O.0'Il.
May-98 ~ 0 0 nla 0.0'Il. Base < 30 .:

Jun-98 ~ 0 0 nJa 0.0'Il. Base < 30 .; ZO.O'Il.

Jul-98 0 0 nJa 0.0'Il. Base<30:
Aug-98 ~ 0 0 nJa 0.0'Il. Base < 30 ': 10.0'Il.

Sep-98 0 0 nJa 0.0'Il. Base < 30
0.0'Il.

Oct-98 0 0 nJa O.O'Il. Base < 30

Nov-98 0 0 nJa 6.1" Base < 30:...................... ......................... ...............................................................
12 Mo. Tolal 0 0 nJa 4.5"

A1ICLECs swaT
No. of # Trouble Trouble Trouble

Circuits Reports Report Rate Report Rate

Jan-98 ~ 345 4 1,16% 3.10'1l.
Feb-98 , 441 1 0.23% 2.34%

Mar-98 ' 462 8 1.73% 2.4O'Il.

Apr-98 : 535 5 0.93" 2.87%

May-98 562 3 0.53" 5.01"
Jun-98 656 6 0.91% 5.17%
Jul-98 755 8 1.06% 4.91%

Aug-98 ~ 850 8 0.94% 5.08%
Sep-98 ~ 873 9 1.03" 5.45%

Oct-98
,

950 5.16%10 1.05%

Nov-98 1,004 12 1.ZO'llo 4.79%
',.

12 Mo. Total 7,433 74 1.00'Il. 4.38... ..... ....:>••••••••••••••• ............................. ..............
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6.00"-

2.~

November 1998

Dallas' Ft. Worth

3.~

o.~ +-....:...;;..,:..~.:...;;.._...-+_......- _ _+-+_~

50.0"- .
40.0"-

30.0"-
. .

. '.
20.0"-

10.0"- J\........ ~

0.0"-

l!! ! CD :Jl :Jl :Jl CD CD CD CD CD

~ ~ ~ Ol Ol Ol

"
.:. ;. C: '5 '" Q. 8 ~.. .. .. c. .. " .., " ...., u. :E < :E .., < (J) z

1.~

60.0"- ...------------------,

40.0"-

60.0"- ,------------------,

20.0"-

50.0"-

30.0"-

10.0"-

PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

'*::::::::::::::::~ "%~
... .. ......... .. .........................

::::::--:::*:::.-:::: DDS
. Measurement : AIICLECs SWBT

No. 54 No. of # Trouble Trouble Trouble Z·Value

::::::~~:.::~~::~:: ~~~~::::. Circuits Reports Report Rate Report Rate

Jan-sa 1 0 O.~ 0.15"- Insufficient Sample "

Feb-sa , 1 0 O.~ 0.16"- Insufficient Sample :

Mar-98 6 0 O.~ 0.16"- Insufficient Sample ;

Apr.sa 32 0 O.~ 0.14% Insufficient Sample ~

May.sa : 32 0 O~ 0.39% Insullicient Sample :

Jun·sa .' 32 2 6.25% 0.36% Insufficient Sample ~

Jul-sa . 32 0 o.~ 0.36% Insufficient Sample :

Aug·sa 32 0 o.~ 0.35% Insufficient Sample •

Sep-sa 34 1 2.94"- 0.44% Insullicient Sample

Oct-sa ' 34 1 2.94"- 0.43% Insullicierrt Sample

Nov·sa ' 36 1 2.76"- 0.44% Insullicierrt Sample

1.62% 0.33%

DS1
AIICLECs SWBT

# Trouble Trouble Trouble Z·Value
Reports Report Rate Report Rate

Jan-sa 2 0 O.~ 11.3O'lll Insufficient Sample :

Feb-98 2 0 O.~ 10.49'M> Insufficient Sample :

Mar-98 3 0 O.~ 7.61% Insullicient Sample .

Apr·sa : 4 0 O.~ 6.86% Insullicient Sample •

May-sa : 6 0 O.~ 26.14% Insufficient Sample '.
Jun-sa '. 6 0 O.~ 20.65% Insufficient Sample

Jul·sa : 8 0 O.~ 23.55% InsuffICient Sample ;

Aug-sa ' 8 0 O.~ 35.32"- Insullicient Sample

Sep..98 8 1 12.5O'll> 29.85% Insufficient Sample

Oct-98 . 9 0 O.~ 41.71% Insullicient Sample .'

Nov-98 9 0 O.~ 53.15% Insufficient Sample............ ........
1.54% 26.12"-

.. ...........
DS3

SWBT
Trouble Z·Value

ReportRale

Jan-sa , 0 0 nla 1.75% Insufficient Sample •

Feb-sa :' 0 0 nla O.~ Insufficient Sample

Mar·sa ~ 0 0 nla 4.41% Insufficient Sample

Apr.sa 0 0 nla O.~ Insufficient Sample

May-sa 0 0 nla 1.45% Insufficient Sample

Jun-sa 0 0 nla 2.90% Insufficient Sample

Jul-sa 0 0 nla 4.35% Insullicient Sample

AU9-sa : 0 0 nla 10.14"- Insullicient Sample

5ep..98 .' 0 0 nla 7.25"- Insullicient Sample

Oct-98; 0 0 nla 49.28"- Insufficient Sample :;

Nov-98 0 0 nla 47.83"- Insufficient Sample

12 Mo. Total 0 0 nla 11.99'M>
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PERFORMANCE MEASUREMENT TRACKING November 1998

Dallas I Ft. Worth

I
~:::

I........ '::

I--+-AII CLECsl

I--+-All CLECsI

I--+-AII CLECs[

I--+-AII CLECsI

~
c
:>..,

~

~ ~
l§l l§l l§l lD

~
lD lD lD IIICl' Cl' t 0>

.:. .:. :l-. ;3 ~c .. Q. C :> '".. .. .. :> :> c1l.., u. :::!i -< :::!i .., ..,
-< Z

~....,

Average Installation Interval (Days)

8

12 r-------------------,
10

0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1
o -l--..........,..._............................._~_............................-~~

l ~ I

6

~
c....,

4

0.9

0.8

07

0.8

0.5

0.4

0.3

0.2

0.1
O-l---,-...........~..............,.._.........,...._....._._...,........,._..-t

2

4.5,------------------,
4

3.5

3

2.5

2

1.5

0.5

O-l---,-...........h--...-....,............,....-~_.____,,__.....,....__I

."' .. ~:

nla

8.2

nla

4
5
4

11

8

6
8

7.3

8.0
10.3

nla

n/a

3

3

n/a

nla

4

1

21

1.6

1.8... ~

051 Loop

2 Wire Analog

2 Wire Digital

Analog PORT

o n/a

o nla

o n/a

o nla

o nla

o nla

o n/a

o n/a

o nla

o n/a

0 w ••••••••••••.•.•"J.~ ww.... ••m •......!
o

0 nla

0 n/a

0 n/a

0 n/a

0 n/a

0 nIa

0 n/a

0 n/a

0 n/a

0 nla

0 nla

0 n/a

AIiCLECs

AIiCLECs

AIiCLECs

AIiCLECs

1.387

No. of Mean No.
Orders of Days

No. of Mean No.
Orders of Days

No. of Mean No.

Orders 01 Days

No. of Mean No.

Orders of Days

Jan-98 0

Feb-98 8
Mar-98 14

Apr-98 i 21

May-98 i 2S
Jun-98 : 36

Jul-98 . 73

Aug-98 138

Sep-9ll 334
Oct-98 . 423

Nov-98 . 315

Jan-98 :

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98 .

Aug-98 .

Sep-9ll

Oct-98

Nov-98

Jan-98 :

Feb-98 '.

Mar-98

Apr-98 :

May-98 .

Jun-98 .

Jul-98 :

Aug-98 ~

Sep-9ll :

Oct-98 :
Nov-98 .

Jan-98 : 0
Feb-98 : 0

Mar-98" 2
Apr-98 : 5

May-98 : 0
Jun-98 . 0

Jul-98 . 1

Aug-98 i 4
Sep-98 : 14

Oct-98 ! 5
Nov-98 . 4

............... , ~:.. .. . .. .
12 Mo. Total 3S 2.1

'::"0,;' v ••••
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

November 1998

Dallas I Ft. Worth

. :

co co co i s ~
co

~ ~ S co
q> 0> 0> ~ '".D .:. ;.. ..:.

~c II :s '" 8II " II :s :s .,., u. :;: < :;: ., .,
< UJ Z

................ ..

co
~

co co co co co co co co S
~ ~ '" ~

q> q> q> q> 0>
.:. c :; '" Q. 8 ~II ., II Q. II :s ., :s .,., u. :;: < :;: ., < UJ Z

.................. .. .... ... .. .. .. ...... ........ .. ............... .... .. ......... ..

9O.0'lIt .-----------------,

8O.0'lIt •• - •• - •• - •• - - - - - - - •• - - - - - - - •• - ••

70.0'lIt

8O.0'lIt

5O.0'lIt

40.0'lIt

3O.0'lIt

2O.0'lIt

10.0'lIt

0.0'lIt +-_-...--+--+---+--+--+-+--+-+-~

Base < 30 ,

Base < 30
Base<30~

Base<301
Base<3O .

11.47 ;

27.98 '
43.58 :

50.36 .

56.34 ;
65.07 ~

Z· Value

9O.0'lIt

1 8O.0'lIt
~ 70.0'lIt

nla Base<3O:

nla Base < 30 8O.0'lIt

nla Base<3O, 5O.0'lIt

nla Base<3O 4O.0'lIt
nla Base<3O,

nla Base<3Oi
3O.0'lIt

nla Base< 30 ! 2O.0'lIt

nIa Base < 30 ' 10.0'lIt
nla Base < 30

0.0'lIt
nla Base < 30

nla Base < 30

nIa

0.0'lIt

21.4%

42.9%

12.0'lIt

13.9%

5.5'll.
4.3%

7.5%

7.6'llo
4.4%

% Install
in 3 Da

o
o
3

9
3

5
4

6
25
32

14

# Install
in 3Da

2 Wire Ana

Percent Installations Completed in 3 Days

AIICLECs

o
e

14

21

25

36

73
136

334

423
315

1.367 101

OS1 Loop
AIICLECs

No. of # Install
Orders in 3Da

0 0
0 0

0 0

0 0

0 0

0 0

0 0

0 0

0 0

0 0

0 0

0 0

No. of Z - Value 9O.0'lIt

Orders 8O.0'lIt .. -_ ... - .. - ... _... _.... _... _... _.... _... _..
.:

70.0'lIt
0 0 nla Base<30~
2 1 1 Base<30~ 8O.0'lIt

5 1 0 Base < 30 t 5O.0'lIt
0 0 nla Base < 30 " 4O.0'lIt,
0 0 nla Base < 30 '.
1 0 0 Base<3O!

3O.0'lIt

4 3 1 Base<30! 2O.0'lIt

14 8 1 Base < 30 :~ 10.0'lIt
5 3 0.6 Base < 30 .;

0.0'lIt
4 2 0.5 Base < 30 .: co co co co co co co co co co co

q>
~ ~

0> 0> q> q> q>
~ g q>

0 0 nla Base < 30 , c "- ;.. c :; '" ~II
~

II Q. II :s :s .,............. .. ., :;: < :;: ., .,
< UJ Z

0 0 nla

Jan-98 .
Feb-98 .

Mar-98 '.

Apr-98 .
May-98 .

Jun-98

Jul-98

Aug-98 •

Sep-98 :

Oct-98:

Nov-98

No. 01 9O.0'lIt

Orders 8O.0'lIt

Base < 30 ~
70.0'lIt

Jan-98 : 0 0 nla
Feb-98 . 0 0 nla Base < 30 '. 8O.0'lIt

Mar-98 0 0 nla Base<3O: 5O.0'lIt

Apr·98 : 0 0 nla Base < 30 .. 4O.0'lIt
May-98 . 0 0 nla Base<3O

Jun-98 . 0 0 nIa Base<3O' 3O.0'lIt

Jul-98 • 0 0 nIa Base < 30 2O.0'lIt

Aug-98 • 0 0 nla Base < 30 10.0'lIt
Sep-98 : 0 0 nla Base < 30 ::

0.0'lIt
Oct-98 • 0 0 nla Base<3O~
Nov-98 0 0 nla Base <30

0 0

Jan-98

Feb-98

Mar-98

Apr·98 .
May-98 .

Jun-98
Jul-98 .

Aug-98 •

Sep-98
Oct-98 .

Nov-98

Jan-98

Feb-98 !
Mar-98 :

Apr-98

May-98 :
Jun-98 .

Jul·98 •

Aug-98 .

Sep-98 :
Oct-98 .

Nov-98

12 Mo.

No. of
":::'::::'-" ....~::::::."::::: .. :: Orders
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

November 1998

Dallas I Ft. Worth

······SWBT
'---+-AII CLECs

,
........ .- -

III ~ i co co co : ! co co
! '" ; ~ ~~ C

II .. .. " "
.,

u. :::;; < :::;; .., ..,
< Ul Z

..
10.0'l(,

8.0'l(,

6.0'll.
······SWBT

, . ---+-All CLECs
4.0'l(, ,. .. - ..... ,

~

,

"2.0'l(,

0.0'l(,
co co co co co co ll! ll! 31 co co

'" ~ ~ t Dl '" Dl

~C >. c '5 Dl CI. ;3.. II .. .. " " II.., U. :::;; < :::;; .., ..,
< Ul Z

5.0'l(,

4.5%

4.0'll.

3.5%

3.0'll.

2.5%

2.0'l(,

1.5%

1.0'l(,

0.5%

0.0'll.

~....,

ll!
c....,

2O.0'll.

SO.O'l(, ..,--------------------,

3O.0'l(,

4O.0'l(,

SO.O'l(,

10.0'll.

~ 12.0'l(, ..,--------------------,.,
.~

~

~

Z·Yalue

Base < 30:~

Base<30 S

2.56 ~

-O.SO ::

-O.97

·1.05

-2.05

1.29

-3.98

2.13

1.02

Z·Yalue

Base < 30:~

Base < 30 :~
Base<30~

Base<30~

Base<30~

Base<30~
Base < 30

Base < 30.'

Base < 30:.

Base < 30':

Base<30~

Base<30~

Base < 30 .:

Base < 30~;
Base < 30 ~,

Base<30~,
Base<30J
Base<30-:

Base < 3O.i

::::i

22%

4.2%

1.2%

2.8'110

1.1%

1.1%

1.1%

20'l(,

1.4%

2.5%

2.8%

0.8'110

0.5%

3.2%

10.9'110

2.S'lIo

3.7%

3.S'lIo

3.S'lIo

4.1%

3.0'll.

4.S'lIo

3.8'110

3.8'110

1.8'110

3.2%

0.0'l(,

2.9%

0.0'l(,

1.3%

0.9'110

4.1%

0.0'l(,

11.3%

1.0'll.

Percent SWBT Caused Missed Due Dates

SWBT
% Missed
Due Oates

SWBT
% Missed
Due Oates

SWBT
% Missed
Due Oates

n/a

nla

nla

nla

nfa

nla

n/a

0.0'll.

nJa

nJa

nJa

0.0'l(,

nJa

0.0'l(,

4.6%

0.0'l(,

0.0%

0.0%

0.0'll.

3.6%

0.9%

1.5%

0.8%

4.2%

SO.O'll.

nJa

n/a

nfa

nla

nla

0.0%

nfa

nfa

nla

0.0'l(,

% Missed
Due Oates

BRI Loop - ISDN

o

o
o
o
o
o
o
a
o
a
a
o

BRI Loop· VGPL

1

a
o
o
o
o
o
o
o
o
o

a
o
3

o
o
o
o

19

13

22

8

# Missed % Missed

Due Oates Due Oates

AIiCLECs

All CLECs
# Missed % Missed

Due Oates Due Oates

AIiCLECs
# Missed

Due Oates

24

2

a
o
o
o
o
2

o
o
o

20

24

o
o
o
o
o
o
o

24

o
o
o

o
6

65

32

53

53

307

530

1.430

1,481

979

No. of

Orders

No. of

Orders

No. of

Orders

Jan·98

Feb-98

Mar-98 ~
Apr·98 ,

May·98 '

Jun-98 ~

Jul-98

Aug-98 •

Sep-98~

Qct·98

Nov·98

Jan·98 .:

Feb-98 ~
~

Mar-98 ~

::;:~
Jun-98 ::

Ju~98 ;

Aug.98 •

Sep-98:
Qct·98 •

Nov·98

Jan-98 ~
Feb-98 •

Mar·98
Apr-98 •

May-98 ~

Jun·98 :

Jul-98 ~
Aug-98 ~

Sep-98 •
~

Qct·98 ~

Nov-98 ~
••••• •••••••::! ••

12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)
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Dallas I Ft. Worth
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..,

! t s .., s s .., ..,
~ '" '" ~c:: C: -s ,;, ci. ."... ., .. .. ::l ::l c8 8.., u. ::;; < ::;; ..., ..,

< z
.. .......... .. ..... ...... .. ... ..........

..

:
I~:'~:ECSI

. .. /............... ~

~
.., ..,

! s ~ ~ 3!
.., ..,

~~ ~ >- ~ ~c:: .. ::l '".. '" .. ::l ::l '".., u. ::;; < ::;; ..., ..,
< en 0 z

"

I~:'~:ECSI

~ . ..
~ ~ S .., .., ..,

~ ~ ~
.., ..,

"- t t '" g '"c:: .. c:: :; '" ~.. '" .. ::l ::l .,.., u. ::;; < ::;; .., ..,
< en z

5.0

20.0

10.0

2.0

15.0

6.0

0.0 +-....- __>--...__<__- __-_~_.....

4.0

8.0

'., .

20.0 -r-------------------.
18.0

16.0

14.0

12.0

10.0

8.0

6.0

4.0

2.0

0.0 +-....- ....~--"...__<__- ....~-_+_-_-l

14.0

16.0 ......-----------------,

10.0

12.0

Ba$e<3O
Ba$e < 30
Ba$e< 30
Ba$e<3O
Ba$e<3O
Ba$e<3O
Ba$e<3O
Ba$e < 30
Ba$e < 30

Ba$e<3O
Ba$e<3O
Ba$e < 30
Ba$e<3O
Ba$e<3O
Ba$e<3O
Ba$e < 30
Ba$e<3O
Ba$e<3O
Ba$e<3O
Ba$e<3O

Ba$e<3O
Ba$e<3O
Ba$e<3O
Ba$e<3O
Ba$e<3O
Ba$e<3O
Ba$e<3O
Ba$e<3O
Ba$e < 30
Ba$e< 30
Ba$e<3O

2.82

7.05

8.82

1885

6.25

200

4.81

15.21

7.86

12.35
g.oo

6.00

nfa

nfa

1350

nJa

2.00

100

433

nJa

1.75

1.00

SWBT
Avg. No.
of Days

nfa

nfa

1.00

nfa

nfa

nfa

nfa

100

1.00

136

3.00

200

nJa

nJa

nfa

nJa
nJa

nJa

nJa

nJa

nJa

nJa

BRI Loop· VGPL

1

a
a
a
a
a
a
a
a
a
a

a
a
3

a
a
a
a

19

13

22
8

All CLEC$

All CLEC$ SWBT
# M,$$ed Avg No Avg. No.
Due Date$ of Days of Days

# MI$$ed Avg. No.
Due Dale$ of Days

Jan·98

Feb-98 ::

Mar·98 ::

Apr-98 .:
May-98 :

Jun·98 .:

Jul·98 .'
Aug·98 .~
Sep-98 .:

Oct·98 j
Nov·98 .:

Jan·98
Feb-98 .

Mar·98 ':
Apr.98 :

May·98 .::

Jun·98

Jul-98
Aug.98

Sep-98

Oct·98

Nov·98

Average Delay Days for SWBT Caused Missed Due Dates
b~;~;'~;l:';.l:~";m;\;W;~;~\;:.:;h.:;..!:l··!:l"="!·!ll"!:l·!:l·.::!"::!·!..!ll.!:l"B[l·R;r:·i~·Loo!·!"!:l~::!:~,s!!1ON~·~·!:l·!:l·::!,,!·!·:ll·i.!.=.=.i I=====..j!·!..!·!·:..:·ll!·:·=====================!!d
: Measurement All CLECs SWBT 25.0 .....---------------------.

No. 58 # Missed Avg. No. Avg. No. Z·Value
~::::'~'M~ 'll% ~ Due Dates of Days of Days

..........................................................
12 Mo. Total 2.00

Jan-98 a nJa 10.51

Fet>-98 : a nfa 19.05

Mar·98 :: a nJa 398
Apr·98 .; a nJa 5.04

May-98 :; a nJa 4.80

Jun·98 : a nJa 4.65

Jul-98 : a nJa 5.33

Aug-98 :: a nJa 4.73
Sep-98 :. a nfa 6.52

Oct·98 a nfa 5.29

IPm:mNoY
iili-98mfip:::::;:;:::z.::::i°$=.=.. .=...=...ii.nJ~.~~...=..=.=.mi6.

56

a nfa
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Provisioning - Unbundled Network Elements (UNE)
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······SWBT

_AIICLECs
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~
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~
Ol

~ ~ q> g Ol

" "- ;.. :; '" Q. :>
to '"

to "- to :> :> '" 0.., u. ::E < ::E .., ..,
< Ul Z

.................................................................................;.-; :

0.2% .,....-----------------,

0.2%

0.2%

0.1%

0.1%

0.1%

0.1%

0.1%

0.0'lI.

0.0'lI.
0.0'lI. +-...__......--4~+_ .....-_...__......__..

100.0'lI. .,..-------------------,

9O.0'lI.

8O.0'll.

70.0'll.

6O.0'lI.

5O.0'll.

4O.0'll.

3O.0'll.

2O.0'll.

10.0'll.
0.0% +-_- ...._..-....___l..-..........

1.0'lI.

Z·Yafue 0.9%

0.8%

Base<30. 0.7%

Base<30; 0.6%
Base<30~ 0.5%
Base<30l
Base < 30 ~

0.4%

Base<30~ 0.3%

Base<30~ 0.2%
Base<30~ 0.1%
Base<30~

0.0'll.
Base<30~

Base < 30 .~

Base<30~
Base < 30 '.

.(l.33 .

~::I
0.00 ~

0.00 ~
.(l.53 ~

0.00
60'·1. I

.(l.71 ,

0.1'"

0.4%

0.9%

0.0'lI.

0.0'lI.

0.0%

0.0'll.

0.0'lI.

0.0'lI.

0.1%

0.0'll.

0.0'lI.

SWBT
% Missed
> 30 Days

SWBT
% Missed
> 30 Days

Percent SWBT Caused Missed Due Dates> 30 Days

0.0%o

SRI Loop - YGPL

# Missed % Missed
> 30 Days > 30 Days

AIiCLECs

24

No. of

Orders

............................ ..... ... " .
SRI Loop· ISDN

AIiCLECs
No. of # Missed % Missed
Orders > 30 Days > 30 Days

Jan-98 ' 0 0 nJa

Feb-98 ~ 0 0 n/a

Mar-98 ~ 0 0 n/a

Apr-98 ~ 0 0 n/a

May·98 :: 0 0 nla

Jun-98 0 0 n/a

Jul-98 0 0 n/a

Aug-98 ~ 24 0 0.0%

Sep-98 ~ 0 0 n/a

Oct·98 ~ 0 0 n/a

Nov-98 0 0 n/a

Jan-98 0 0 n/a 0.0'lI.

Feb-98 '. 6 0 0.0% 0.0'lI.

Mar-98 l 65 0 0.0% 0.2%

Apr-98 ~ 32 0 0.0% 0.2%

May-981 53 0 0.0% 0.0'lI.

Jun·98 : 53 0 0.0% 0.0'll.

Jul·98 ~ 307 0 0.0% 0.0'lI.

Aug-98 ~ 530 0 0.0% 0.1%

Sep-98 ,1.430 0 0.0% 0.0'lI.

0Ct-98 ; 1.481 0 0.0% 0.2%

Nov-98 979 0 0.0'lI. 0.1%
w ~ ". '.w'.". ·,··.w ,.., ".'. ,·.w.· ·.·.·.·.w.-.--. ·.·.····v . ·w.·. ".__

12 Mo. Total '. 4,966 0 0.0% 0.1'........................................
............. ................. , ...... ....................................

OS1 Loop
A1ICLECs SWST

No. of # Missed % Missed % Missed Z·Yalue
Orders > 30 Days > 300ays > 30 Days

Jan-98 ~ 2 0 0.0% 0.0'lI. Base < 30 :.

Feb-981 0 0 n/a 0.0'lI. Base < 30
<

Base < 30 ~.:;:1 0 0 n/a 0.0'lI.

0 0 n/a 0.0'll. Base < 30 ==.

0 0 n/a 0.0'lI. Base < 30 ~

Jun-98 ~
~

0 0 nla 0.0'lI. Base < 30 ~,
IJul-98 2 0 0.0% 0.0'll. Base < 30

Aug-98 ; 0 0 n/a 0.0'll. Base < 30 ~:
~::; 0 0 nJa 0.0'll. Base<30~

0 0 nJa 0.0'lI. Base < 30

Nov-98 ~ 20 0 0.0'lI. 0.0'll. Base < 30 ::

::....... ;2··~~. ~~I .~ .. ...................., .... 24 0 0.0'lI. 0.... .........
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

November 1998

Dallas I Ft. Worth

,
'.
", ,

······SWBT

'. .. ,
-+--AII CLECs..

~
co co i i ~ ~ ~ ~ ~

co
~ ~ ~c: .D to c: :; '" c.

~ .. :::;: -< to ::> .., " .. 0 0
LL. :::;: .., -< C/J Z

3.Q'l(, ,-------------------,

Percent Missed Due Dates Due to Lack of Facilities

0.Q'l(, 0.Q'l(, Base<3O~ 2.Q'l(,<
nla 0.Q'l(, Base<3O'
nla 0.Q'l(, Base<3O 1.5%
nfa 2.9'lf> Base<3O<
nla 0.Q'l(, Base<3O~

1.Q'l(,,
nla 1.3% Base<30:-

0.Q'l(, 0.9'lf> Base<301
< 0.5%

nla 1.4% Base<3O
nfa 0.Q'l(, Base<3O,
nla 0.Q'l(, Base<3O:

0.Q'l(,

0.Q'l(, 0.Q'l(, Base < 30 ;~.............. ......
0.Q'l(, 0.6%

o
o
o
o
o
o
o
o
o
o
o
o

2
o
o
o
o
o
2

o
o
o

20

24

All CLECs SWBT

No. of # Missed 'II. Missed % Missed Z·Value i
4:t-.....;O;.;,rd;;;e;.;,rs.;;...-t..:Du=e..:Da=tes;;;;.,t-'D:;u:.;e;.;Date=:;s:.;-"D.:;ue:.=Da.:;tes=+ f.l~l 2.5%

.~

....................... ..... ............ .................................................... ......."?.Yo..................... .......... ....................................................................................................................................................................................................................................
BRI Loop. ISDN

AIiCLECs SWBT 0.6%

No. of # Missed 'II. Missed 'II. Missed Z·Value
Orders Due Dates Due Dates Due Dates

..
0.5'11. .

Jan-98 0 0 nfa 0.2'11. Base<30: 0.4%
Feb-98 ' 0 0 nla 0.1% Base < 30
Mar-98 ' 0 0 nfa 0.Q'l(, Base<3O,

0.3%
Apr.98

l
0 0 nla 0.1% Base < 30 •••• "SWBT

May·98 ' 0 0 nfa 0.2'11. Base<3O~ .. -+--AII CLECs

Jun-98 ~ Base<30::
0.2'11. .

0 0 nla 0.3% .... -.
Jul-98 0 0 nfa 0.4% Base<3O~

0.1%
AU9·98 24 0 0.Q'l(, 0.5% Base < 30 <
Sep-98: 0 0 nla 0.4% Base<3O, 0.Q'l(,
Oct-98 0 0 nla 0.2'11. Base<3O~

~ ~
co i ~ ~ ~

co l!l
~ ~Nov-98 0 0 nla 0.2'11. Base<3O ~

~c: >- c: :; '"
Q.

to .. to ::> " ...., LL :::;: -< :::;: .., ..,
-< en 0 z

24 0 0.Q'l(, 0.2'11... .. .. ... .............. .. ... ............. ..... ............................................................................................
BRI Loop. VGPL

AIiCLECs SWBT 0.9'lf>

No. of # Missed 'II. Missed % Missed Z·Value 0.8%
Orders Due Dates Due Dates Due Dates

0.7'11.
l .'

Jan·98 , 0 0 nla 0.1% Base < 30 0.6% .
Feb-98 ~ 6 0 0.Q'l(, 0.Q'l(, Base<3O~ ..
Mar.98l 85 0 0.Q'l(, 0.Q'l(, 0.00 .; 0.5%

>
Apr-98 : 32 0 0.0% 0.4% ..(1.36 ~ 0.4%

May-98 83 0 0.Q'l(, 0.Q'l(, ..(1.17 l
0.3%

Jun·98 • 53 0 0.0% 0.4% ..(1.46

Jul·98 307 0 0.Q'l(, 0.6% ·1.36 0.2'11.

Aug-98 530 0 0.0% 0.5% ·1.68 ' 0.1%
Sep-98 1,430 0 0.Q'l(, 0.7'11. -3.11

, ..
1

Oct-98 1.481 0 0.Q'l(, 0.2'11.
0.Q'l(,

co co co
~ i co co co co co co

Nov-98 979 8 0.8% 0.Q'l(, ~ ~ ~ ~ ~ ~ ~ g ~c: .D to C. c: :; '"to .. .. ::> ::> ...., LL :::;: -< :::;: .., ..,
« C/J z

4,966 8

Jan-98 .

Feb-98 :
Mar-98 '.

Apr·98 ~
May-98 I
Jun-98 ::

Jul·98 :

Aug-98 .

Sep-98:
Oct-98 :.

Nov.;s ~

12 Mo. TOlaI

......................................................................
: .
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 1998

Dallas I Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities> 30 Da s

,..

~....,

0.0'l4. +-...- .......- ........_ ........_ ........................

4O.0'l4.

SO.O'l4.

3O.0'l4.

2O.0'l4.

8O.0'l4. .,-----------------,

10.0'l4.

7O.0'l4.

8O.0'l4. .,----------------..,

Z·Yalue
SWBT
Percent

> 30 Days

BRI Loop. VGPL

Number Percent
> 30 Days > 30 Days

AIiCLECs
II Missed

Due Dates

SRI Loop· ISDN
AIiCLECs SWBT

# Missed Number Percent Percent Z·Value
\

Due Dates > 30 Days > 30 Days > 30 Days

I:
Jan-98 0 0 nla SO.O'l4. Base<3O~
Feb-98 , 0 0 n1a 0.0% Base < 30 :.

Mar-98 , 0 0 nla n1a Base<30~

Apr-98 : 0 0 n/a O.O'l4. Base < 30 !:
May.98 , 0 0 nla O.O'l4. Base < 30 '.

Jun-98! 0 0 n1a O.O'l4. Base < 30

Ju~98 0 0 nla O.O'l4. Base < 30 .:

:e::~
0 0 n1a 0.0'l4. Base < 30 ~

0 0 nla 18.~ Base<3Oi.:
CJet·98 , 0 0 nla O.O'l4. Base < 30

Nov-98 0 0 n1a O.O'l4. Base < 30.......... ..... .................................................................
0 0 nla 6.1'16..... .............. ..... ..

······SWBT

-+--AII CLECs

,······SWBT

-+--AII CLECs

~
'5..,

~c::
::l..,

~
"u..

~
c::....,

~....,

0.0% +-_-...._.........__....~_...- ....._-.

4O.0'l4.

6O.0'l4.

10.0'l4.

2O.0'l4.

3O.0'l4.

SO.O'l4.
Base < 30
Base < 30 ,

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30 :.
Base<3O.

Base < 30

Base<3O

7.

0.0'l4.

0.0'l4.

n1a

0.0'l4.

0.0'l4.

0.0'l4.

0.0'l4.

0.0'l4.

0.0'l4.

71.4'16

n1a

0.0'l4.

OS1 Loop

0 nla

0 nla

0 nla

0 n1a

0 n1a

0 nla

0 nla

0 n/a

0 n1a

0 n1a

0 0.0'l4.

o

o
o
o
o
o
o
o
o
o
o
8

8

Jan-98 ,

Feb-98 ,

Mar-98

Apr·98 :
May·98 .

Jun-98

Jul-98 ,

AuS-98 ~

Sep-98

CJet-98

Nov-98

AIiCLECs SWBT 100.0'l4.

II Missed Number Percent Percent Z·Yalue 9O.0'l4.
Due Dates > 30 Days > 30 Days > 30 Days

8O.0'l4.

Jan-98 . 0 0 n1a nJa Base<3O: 70.0'l4.

Feb-98 ~~ 0 0 nJa nJa Base<3O~ 6O.0'l4.

Mar-98 ~ 0 0 nJa nIa Base < 30 1 SO.O'l4.
Apr-98 ~ 0 0 n1a 0.0'l4. Base < 30

May-S8 0 0 nla n1a Base < 30 :: 4O.0'l4.

Jun-98 0 0 nla 0.0'l4. Base < 30 3O.0'l4.

Jul-98 ~ 0 0 nla 0.0'l4. Base<30~ 2O.0'l4.
Aug-98 i 0 0 nla 0.0'l4. ease < 30 .. 10.0'l4.
Sep-98 ,. 0 0 n/a n1a Base<3O~
CJet-98 : 0 0 n1a n1a Base<3Ol

O.O'l4.

N0v-98 0 0 nla nla Base<3O'...... ........... .. ............... .................
12 Mo. Total: 0 0 n1a 0.0'l4........ .... .... ..
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 1998

Dallas I Ft. Worth

~ ~
CD CD III CD CD CD

~ III CD

'" '" ~ ~ ~ '"c: .:. .:. >. c: :; '" Q. -" ~to .. til Q. til ::0 ::0 .. 8.., u.. ::; < ::; .., ..,
< UJ Z

... ... ................. ..

100.0% .,------------------,

90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%
0.0% -1-_ __4~....._.-____4~_ _.__....

100.0% -y------------------,
90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%
0.0% -1-_ __4~_ _.__....__4 ....

Z-Value

Base<30~

Base < 30 I
Base < 30 ,

Base<3Oi
Base < 30 ,

Base<3O~

Base<30~
Base < 30

~

Base<3O
~

Base < 30 I
Base < 30 .

0.0%

0.0%

nJa

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

SWBT
Percent

> 90 Days

Percent Missed Due Dates Due to Lack of Facilities> 90 Da s

SRI Loop - ISDN

0 nJa

0 nfa

0 nfa

0 nfa

0 nfa

0 nfa

0 nfa

0 nJa

0 nJa

0 nfa

0 nfa

o

Number Percent
> 90 Days > 90 Days

AIiCLECs

o
o
o
o
o
o
o
o
o
o
o

o

# Missed
Due Dates

Jan-98

Feb-98

Mar-98

Apr-98 ~

May-98 ~
Jun-98 ,

Jul-98 :.

Aug-98 ~

Sep-98
Oct-98 •

Nov-98

... .......... ................................................... .........................................
BRI Loop - VGPL

AIiCLECs SWBT 100.0%

# Missed Number Percent Percent Z-Value 90.0%
Due Dates > 90 Days > 90 Days > 90 Days

80.0%

Jan-98 0 0 nfa 0.0% Base<30~ 70.0%

Feb-98 0 0 nfa 0.0% Base < 30 80.0%
Mar-98 0 0 nJa nIa Base<3O: 50.0%
Apr-98 , 0 0 nfa 0.0% Base<3O 1~~~:ECsIMay-98 ~ 0 0 nfa 0.0% Base < 30

40.0%

Jun-98 0 0 nfa 0.0% Base < 30 , 30.0%

Jul-98 1 0 0 nJa 0.0% Base<3O~ 20.0%
Aug-98 ~ 0 0 nfa 0.0% Base < 30 ,

10.0%
Sep-98 0 0 nfa 0.0% Base<3O~

Oct-98 0 0 nfa 0.0% Base < 30
0.0%

~
CD III i ~

CD

~ ~ i CD CD

Nov-98 8 0 0.0% nla Base<3O ~ ~ ~

~c: S> .:. ... c: '" ;g, .............................. til .. til to ::0 ::0 ::0 ".., u.. ::; < ::; .., ..,
< UJ z

8 0 0.0% 0.0%......... ................ .................................................................... ........................ ..............................................
DS1 Loop

AIiCLECs SWBT
# Missed Number Percent Percent Z-Value
Due Oates > 90 Days > 90 Days > 90 Days

::,
Jan-98 :: 0 0 nJa nla Base<3O

~
~

Feb-98 ~: 0 0 nfa nla Base<3O I
Mar-98 . 0 0 nfa nIa Base<3O l
Apr-98l 0 0 nfa 0.0% Base<3O'

May-98 ' 0 0 nfa nJa Base < 30 ~

Jun~98 ~ 0 0 nfa 0.0% Base<3O',
Jul-98 l 0 0 nfa 0.0% Base<3O'

Aug-98 l 0 0 nfa 0.0% Base<3O
:.

Sep-98 ' 0 0 nfa nla Base < 30 ,

Oct_98
l

0 0 nfa Base < 30 ,
Nov-98 0 0 nJa Base < 30... ...........

12 Mo. Total 0 0 nfa............ ..... ........... ... . ..
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PERFORMANCE MEASUREMENT TRACKING November 1998

Dallas I Ft. Worth

BRI Loop - ISDN
AIICLECs

# Missed Average
Due Dates Delay Days

SWBT
Average

Delay Days

Average Delay Days Due to Lack of Facilities

30.0.,....-----------------,

Z-Value

25.0

I
.'
", '

~
:>..,

........

"
"

..,
~

..,
S S ~ ~ ~

.., ..,
S~ ~ ~ 0>

" .:. >. " :; '" Q. .:.
~.. "

.. Q. .. :> .., :> " <3.., Ll. ::l: < ::E .., < (/l Z

.. ........... ............. . ..... ....... .... ,

5.0

0.0 +-....-_..~_....-_....-_....-_.....

40.0

35.0

30.0

25.0

20.0

15.0

10.0

5.0

0.0

~
.., .., S~ ~" -" .:... "

.. Q..., Ll. ::l: <

12.0

15.0

20.0

.'

10.0

14.0,...------------------,

Base<30,

Base < 30 ..~
Base<30l

Base<30l
Base < 30 .:,
Base < 30 ::

Base<30~

Z-Value

8.48

12.02

SWBT
Average

Delay Days

SWBT
Average

Delay Days

nJa

3.00

BRI Loop - VGPL

o

0 nJa 5.00 Base < 30

0 nla 4.00 Base<30'

0 nJa nla Base < 30 I
0 nJa 13.22 Base < 30 ,

0 nla 3.00 Base<30~
~

0 nJa 2.50 Base < 30 ,

0 nla 5.08 Base<30~
0 nIa nJa Base<30l

0 nIa 12.29 Base < 30 .

0 nJa 36.00 Base < 30 ,

8 3.00 nla Base<30~

8

DS1 Loop

All CLECs
# Missed Average

Due Dales Delay Days

# Missed Average
Due Dales Delay Days

AIICLECs

Jan-98 ' 0 nla 26.00

Feb-98 ~ 0 nla 3.00

Mar-98 ~ 0 nla nla

Apr-98 :: 0 nla 3.00

May-98 ; 0 nla 10.50

Jun-98 0 nla 4.00

Jul-98 : 0 nla 5.00

Aug-98 ; 0 nJa nJa

Sep-98i 0 nla 11.83

Oct-98 :: 0 nJa 5.25

NOII-98 ~ 0 nJa 13.00... ...... .......... ................. ..........

Jan-98 ;

Fel>98 ~

Mar-98

Apr-98 ;

May-98l
Jun-98 :;

Jul-98 :;

Aug-98 .

Sep-98 i
Oct·98 .

NOII-98
I!~m

....................................' .

,.

~
.., ..,

i i
.., .., .., ..,

S~ ~ ~ ~ ~ ~" -" c: :; '"
.:... ., .. .. :> :> c8 ".., Ll. ::E < ::l: .., ..,

< 0

31·30 031-89 .>90

s ~ ~
.., .., ..,

:!i
.., .., ..,

S0> 0> ~ ~ ~ '"C .:. >. " :; '" Q. 8 ~.. "
.. Q. II -=l .., :> c8.., Ll. ::E < ::E <

........... ...... • ~·.·.·... .?O·.·...v .......•••...y. .................,., .......Y'oV'O'.............................................................

4.0

6.0

2.0

8.0

10.0

0.0 +-__..........__.... ..".-__......

10 r-----------------------,
9

8

7

6

5

4

3

2

1

O+----.---r--..--~-_._-....___.,..-.....____.-......_-.,._~

... .:.

o
o
o
a
a
o
o
o
o
o
o
o .

Total No.

Canceled
After Due Date

a

o
a
a
o
o
o
o
o
o
o
o

o

a
o
o
a
a
o
o
o
o
o
o

No. Canceled No. Canceled

31-89 Days > 90 Days
After Due Date After Due Date

o

o
o
o
o
o
o
o
o
o
o
o

No. Canceled

1-30 Days
After Due Date

Jan-98 : 0 nla nla Base < 30'~

~:::i!
0 nJa nla Base < 30 :!
0 nJa nla Base < 30 ,

Apr-98 ~ 0 nla 13.00 Base < 3O'j
May-98 ~ 0 nla nJa Base < 30

Jun-98 < 0 nJa 2.00 Base<30'
Jul-98 :: 0 nla 1.00 Base<30~::

Aug-98 0 nJa nla Base<30l
Sep-98

:
0 nla nJa Base < 30 ::

Oct·98 0 nla nla Base<30~
NOII-98 : 0 nla nla Base < 30::......... ... ::'.' ............... ..

::
12 Mo. T~I. ~ .. 0 nla 7...............

Jan-98 ;1
Fel>981
Mar-98 .:

Apr-98 :;
May-98 .;

Jun-98

Jul-98 :

Aug.98 :

Sep-98 :

Oct-98 <

NOI/-98 ~
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PERFORMANCE MEASUREMENT TRACKING November 1998

Dallas I Ft. Worth

Percent Trouble Reports on N,T,C Orders within 30 days

12.0% -r-----------------,
No. of

Orders

AlICLECs

# Trouble
Reports

BRI Loop • ISDN

% Trouble

Reports

SWBT

% Trouble

Reports
Z·Yalue

.~
10.0% "

······SWBT

--+-AII CLECs

tz

,
"

~
"<

~
c
"..,

~........6

", .
1~:V:Ecsl..

'.
~.......

co co co
~

co co
~ ~ i ~

co
0: "I ~ "I ~ ~C .D >- :;.. ., .. c. .. " "

.,.., u. ~ < ~
.., ..,

< rn z

8.0'll>

6.0%

2.0%

4.0%

~
c
"..,

0.0% +-....- ........- .... ...

10.0% -r-----------------.,
g.O%

8.0%

7.0%

6.0'll>

5.0%

4.0%

3.0%

2.0%

1.0%

0.0% +-_-...._--+--l~_4-__-+__-~

Base < 30 ~
Base < 30 ~

..Q.28 ~

..Q.12 x
-1.48 :.:

-1.31 :~
-2.22 ~

3.42 ~

5.03 ~

8.88 ~
6.20 ~

SWBT

% Trouble
Reports

SWBT 16.0%

% Trouble Z·Yalue
14.0%

Reports

Base < 3O:~
12.0'll>

3.8%

9.1% Base < 30 .~ 10.0'll>

0.0% Base < 30 ~ 8.0%
0.0% Base<3O:l;

6.8% Base < 30 6.0%

2.0% Base<3Oi:<
4.0%

2.0'll> Base < 30:~
.~

14.2% Base < 3O:~ 2.0%

6.3% Base < 3O:~
3.7% Base < 30 & 0.0%

~

1.9'110 Base < 30

5.4%

0.0%

0.0%

nla

nla

nfa

nla

nla

nla

nla

nla

0.0'll>

0.0'll>

% Trouble

Reports

% Trouble

Reports

OS1 Loop

BRI Loop • YGPL

# Trouble
Reports

AIICLECs

No. of
Orders

Jan-98 0 0 nla 7.0% Base < 30

Feb-98 0 0 nla 5.1% Base<3O~

Mar-98 0 0 nla 5.3% Base < 3O;~

Apr.98 .: 0 0 nla 9.6% Base<3O~
May.98 : 0 0 nla 8.5% Base<30ili

Jun-98 0 0 nla 8.5'll> Base < 3O:~
Jul-98 0 0 nla 8.2% Base < 3O'~

Aug-98 24 0 0.0% 8.9'110 Base<3O~

Sep-98 0 0 nla 10.7% Base < 30 ,
Qcl-98 0 0 nla 8.7% Base < 30 <
NO\I·98 0 0 nla 7.9'110 Base < 30 ".

24 0 0.0% 8.1%..................................... .. .. ....................... ......

AIICLECs
No. of # Trouble
Orders Reports

Jan-98 2 0

Feb-98 0 0

Mar-98 • 0 0

Apr·98 0 0

May.98 0 0

Jun-98 0 0

Jul-98 . 2 0

Aug-98 0 0
Sep-98 . 0 0
Qcl-98 0 0

NOII-98 20 0...... ...............
12 Mo. Total 24 0

Jan-98 0 0 nla 2.3%

Feb-98 6 0 0.0'll> 2.9'110

Mar-98 65 1 1.5% 2.0%

Apr.98 32 1 3.1% 3.5'll>

May-98 . 63 0 0.0% 2.5%

Jun-98 53 0 0.0% 3.1%

Jul-98 : 307 4 1.3% 3.8%

Aug-98 530 19 3.6% 1.4%

Sep-98 1.430 93 6.5% 2.9'110

Qcl-98 1.479 134 9.1% 2.4%

J.~m05N011~-98~F>m~959~m,~..,;l;•.;l;••!i~Zl.w$:.,..~w;l;.'-";l;,::::i,?~•.:~~.%;.m==2.2%
4.944 316 6.4% 2.
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Dallas I Ft. Worth

November 1998

.".'""

" '.

i
<

..........

-"" -"" - .. -_....

~ 2 III III III '" ~~c: ;i .:. ;.. c:.. ., c. .. " ".., tL ::; < ::; .., ..,

'" '" '" i i ~ '" ~ '" '" III'" ~ ~ ~ ! gC: c: '3 Ol ~.. If
.. .. " .., " lD.., ::; < ::; .., < UJ Z

......................

........ ......

~
c:....,

rt Rate (",{,)

5.0%

6.0% -r-------------------,

4.0%

3.0%

2.0%

1.0%

0.0% +-_-__- __- __- __-_-4

0.0% +-_-__- __..........__......-_...........

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%
0.0% +-_- __<.....-i--..;......-+-_--l

8.0% -r-------------------,
5.0%

2.0%

4.0%

3.0%

1.0%

80.0% r----------------...,

20.0%

0.0% +-_-+-_-__............-..;......-i--_-+-----l

50.0%

40.0%

10.0%

30.0%

%)

~

ZNalue ;

I

Base<30~

Base<3O;
Base<3Ol
Base <30::

Base<3O~
Base < 30 ,

Base<30::

17.73 ~

33.54
29.69

Z-Value

Insufficient Sample ~

Insufficient Sample ~

Insufficient Sample ~

Insufficient Sample '.

Insufficient Sample ~

Insufficient Sample ~
Insufficient Sample ~
Insufficient Sample :

Insufficient Sample ~

Insufficient Sample .

Insufficient Sample '.

...... .. " .... .. .
... -........................•

DS1Loop
All CLECs SWaT

No. of # Trouble Trouble Trouble
Circuits Reports Report Rate Re rtRate

Jan-98 < 2 0 0.0% 11.3%

Feb-98 ; 2 0 0.0% 10.5%

Mar-98 • 2 0 0.0% 7.6'1&

Apr-98 2 0 0.0% 6.9%
May-98 . 2 0 0.0% 26.1%

Jun·98 , 2 0 0.0% 20.6'1&

Jul-98 . 4 0 0.0% 23.5%
Aug-98 . 4 0 0.0% 35.3%

Sep-98 4 0 0.0% 29.9%

Oct-98 4 0 0.0% 41.7'1&

Nov-98 24 0 0.0% 53.2%..•..... ....................
12 Mo. Total: 52 0 0.0% 26.1........ ..........

PERFORMANCEMEASUREMENTTRAC~NG

Maintenance - Unbundled Network Elements (UNE)

TroubleRe..................... ...... .............. .,.
SRI Lcop • ISDN *

AJiCLECs SWST :::
No. of # Trouble Trouble Trouble Z-Value

,
Circuits Reports Report Rate Report Rate

':
0,;,:

Jan-98 0 0 nla 3.1% Insufficient Sample ~j

Feb-98 0 0 nla 2.3% Insufficient Sample

Mar·98 0 0 nla 2.4'1& Insufficient Sample

Apr-98 0 0 nla 2.9% Insufficient Sample Ii
May-98 0 0 nla 5.0% Insufficient Sample ~
Jun·98 ~ 0 0 nla 5.2% Insufficient Sample ~:

Ju~98 ::
.:.

0 0 nla 4.9% Insufficient Sample ::,

Aug-98 24 0 0.0% 5.1% Insufficient Sample ~:
Sep-98: 24 1 4.2% 5.5% Insufficient Sample :.

Oct-98 :: 24 0 0.0% 5.2% Insufficient Sample

Nov-98 0 0 nla 4.8% Insufficient Sample
..:

......... ............
72 1.4% 4.4%................ .............................. ....... ..

SRI Loop - VGPL
All CLECs SWaT
• Trouble Trouble Trouble ZNalue
Reports Report Rate Report Rate

Jan·98 17 0 0.0% 2.3% Insufficient Sample ;
Feb-98 . 23 0 0.0% 1.7'1& Insufficient Sample ,

Mar-98 88 1 1.1% 1.8% Insufficient Sample ~
Apr-98 : 118 3 2.5% 1.6'1& Insufficient Sample ~

May-98 : 201 0 0.0% 4.0% Insufficient Sample ~

Jun-98 :. 237 0 0.0% 3.8% Insufficient Sample ~
Jul-98 . 527 5 0.9% 3.7'1& Insufficient Sample •

Aug-98 1.127 28 2.5% 3.3% Insufficient Sample
Sep-98 :: 2.440 108 4.4% 4.3% InsuffIcient Sample .'

Oct-98 :' 3.514 180 5.1% 3.7'1& Insufficient Sample :.

Nov-98 ' 4.110 121 2.9% 3.2% Insufficient Sam Ie
... ..... ............ ..... ...

12,402 446 3.6'1& 3.2%

............. ... .... ..
2 Wire Anal -BdSL

AJiCLECs SWBT
# Trouble # Missed % Missed % Missed
Reports Commits Commits Commits

Jan-98 0 0 nla 8.2%

Feb-98· 0 0 nla 5.9%

Mar·98 ~ 1 0 0.0% 6.3%
Apr-98 . 2 0 0.0% 5.4%

May-98 . 0 0 nla 4.6'1&

Jun·98 0 0 nla 5.2%

Jul-98 5 3 60.0% 6.0%

Aug-98 28 20 71.4'1& 75%

Sep-98 98 56 57.1'1& 8.1%

Oct-98 179 128 71.5% 6.9%
Nov-98 • 120 105 87.5% 9.0%................ ...... .................... ...... ........

12 Mo. Total. 433 312 72.1'1& 6.9%
--.-.. ..........
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.""

~c:
::l...,

..,

g:
.:.....,

8.0

7.0

6.0

5.0

4.0

3.0

2.0

1.0
0.0 -4-__..... - ....-1__- .....---..

'.
12.0

14.0...--------------------.,

Base<3O~
Base < 30
Base < 30

::::~
Base<3O~
Base<3O~

Base<3O~

Base < 30 :
Base < 30 l:
Base < 30 :

Z-Value

Mean Time to Restore (Hours) - Dispatch

6.95

8.88

8.06

4.96

7.41
6.10
5.61
7.63

6.97
7.28
6.12

8.01

&NBT
MeanTIme
to Restore

nla

nla
nla

nla

nla

nla
nla
nla
nla

nla

nla
nla

BRI Loop - VGPL

o

o
o
o
o
o
o
o
o
o
o
o

All CLECs
# Trouble Mean Time
Reports to Restore

BRI Loop - ISDN li
----:A1'::"I~C:-:LE::::CS~--:;~":....;.;;:&N:i.::B;:;:T,.-..,...-----f~~1. 10.0 ,.-------------------,

# Trouble Mean Time Mean Time Z-Value @ 9.0
Reports to Restore to Restore ?l~;:~j::~~~;· ~~~:::;~::~

< Jan-98

Feb-98

Mar-98

Apr-98 :
May-98 .

Jun-98 :
Jul-98 :

Aug-98 .

Sep-98

Oct-98

Nov-98

,
"

.........
.......

&l % ~
00 g: 00

~ &l 00

~
co; Cl) Cl)

1c: >. .: '3 '" C... .. .. .. ::l ..., ::l ....., LL ::0; ::0; ..., <: (J) z
.... .............. .. ........... .. .. .. .. .. .... ... .. ........... .... .. ....

0.0 -+-_- ....-1~....--I__- __-.

2.0

8.0

4.0

0.0 -4-_-...--I-__-4I~.....- _ _+_-+__+~

6.0

10.0

40.0

70.0 T"""-------------------,
60.0

20.0

50.0

10.0

30.0

Base < 3O~:
Base < 30 :.
Base<3O~
Base<3O'
Base < 30
Base<3Ol
Base < 30
Base<3O l

1.73 ~

479l
7.28

6.51

6.43
4.62

5.63

5.61
6.65

13.12

9.01

5.40

5.30
5.26
4.73

9.n

nla

nla
7.43
1.89

nla

nla

7.82
7.95

7.82
10.25
11.05

o
o
1

2

o
o
5

20

68
124

96

316

Jan-98

Feb-98

Mar-98

Apr-98

May-98
Jun-98 .

Jul-98 :

Aug-98 :

Sep-98

Oct-98 .

Nov-98

..... '" .........
DS1 Loop

All CLECs &NBT
# Trouble MeanTime Mean Time Z-Value
Reports to Restore to Restore

Jan-98 0 nla 27.18 Base < 30 <
Feb-98 0 nla 38.44 Base<3O~

Mar-98 0 nla 23.67 Base < 30 <
Apr-98 : 0 nla 11.75 Base < 30 ,
May-98 . 0 nla 32.54 Base<3O l

<
Jun-98 0 nla 30.44 Base<3Oi
Jul-98 0 nla 36.96 Base<3O~

Aug-98 0 nla 37.18 ::::lSep-98 ~ 0 nla 64.44

Oct-98 0 nla 42.21 Base<3O'
Nov-98 0 nla 61.57 Base<3O l

( ...... ............. .....
~:

12 Mo. Total 0 nla 37.99
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Mean Time to Restore (Hours) • No Dispatch

,..

",

,,'

:

.,

,
,

,

"

GO t GO GO
~ :ll :ll

~'" "t "t
Ii. c: :; ... Q. ."

< .. " .., " " 8::;: .., < rn z
... .. ........ ...........

. "';

............

"
"

,

,.

~

~
GO

~ i t ~ ~ ! GO g: g:... !c: il c: :; 8 ~.. .. CD " .., " c8.., ... ~ < ~
.., < z

8.0

SO.O ..--------------------.

45.0Z-Value

SWBT
Mean Time
to Restore

051 Loop
All CLECs

# Trouble Mean Time
Reporls to Restore

~ 7.0

Jan-98 . 0 nla 7.30 Base < 30 ': 6.0

Feb-98 ~ 0 nla 3.94 Base < 30 i~
Mar·98 : 0 nla 6.95 Base < 30 ~~

5.0

Apr-98 0 nla 4.16 Base<30~ 4.0

May-98 0 nla 4.60 Base < 30 ~ 3.0
Jun-98 ; 0 nla 3.95 Base < 30 ~~

Jul-98 0 nla 696 Base<30~ 2.0

Aug-98 : 0 nla 7.96 Base<30~ 1.0
Sep-98 1 0.Z2 2.66 Base < 30 <

Oct-98 0 nIB 3.15 Base < 30
0.0

Nov-98 0 nla 4.87 Base < 30

0 nla 5.08.. ..... .. .... .'. ..'
BRI Loop - VGPL

AliCLECs SWBT 30.0

# Trouble Mean Time Mean Time Z-Value
Reporls to Restore to Restore

,
ZS.O

Jan-98 0 nIB 9.57 Base < 30 20.0
Feb-98 ; 0 nla 15.71 Base<30~

Mar-98 ~ 0 nla 14.03 Base < 30 11 15.0
Apr-98 ~ 1 4.58 16.40 Base<30~

May-98 : 0 nla 12.44 Base<30~ 10.0
Jun-98 0 nla 11.16 Base<30~
Jul-98 0 nla 24.46 Base < 30

Aug-98 8 6.ZS 18.55 Base < 30
5.0

Sep-98: 40 3.59 15.32 -0.43 :~

Oct-98 . 56 5.79 23.71 -0.52 ~
0.0

Nov-98 : ZS 4.78 14.95 Base<30~...................... ...................................... '.
12 Mo. TClIlII: 130 4.94.... ........ ........ ...........

'~~l~~!~:'" ·..·~;I·~~~~~·BRIL~P-I~· · ..···· oO~' 9:; · .
:.:

No. 66 # Trouble Mean Time Mean Time Z-Value
,' ....;~~:.::~~~q~::~::-: Reports to Restore to Restore

~ 40.0

Jan-98 ~ 0 nla 3.36 BaseBase « 30

30

1 35.0

Feb-98 [ 0 nla 5.61 , 30.0

Mar-98 :. 0 nJa 6.13 Base < 30 ~. 25.0
Apr-98 ~ 0 nla 2.90 Base < 30 .:

May-98 0 nla 4.23 Base < 30 i 20.0

Jun-98 . 0 nla 6.66 Base < 30 ~~ 15.0

Jul-98 : 0 n/a 8.41 Base < 30? 10.0

Aug-98 . 0 nJa 16.69 Base < 30 '.
5.0

Sep-98 : 0 nla 9.02 Base < 30 ':

Oct-98 : 0 nla 15.59 Base < 30 % 0.0 :ll
) Nov-98 : 0 nla 47.44 Base < 30 '. ~.i> ~

r. ~~':~::~~I':':":":':'::':"'::':""::~"'" ..::.:.....::....~...:.: ..:....:..:>~:~. !81.~.. ~ ~ ~

~
c:
"..,

40.0%

80.0'1&

. ..

0.0'1& ~_-....-+--+-......- .....-+--+--+--+---1

20.0'1&

60.0'1&

100.0'1&

Base<3O~

Base<3O~
Base<3Ol

Base < 30 ~
Base < 30 ':

Base<3O;

Base < 30 .:
Base < 30 :

-5.67 ~
-17.92 ~

-15.95 ~

Percent Out of Service (OOS) < 24 Hours (%)

nla 56.6'lf>

nIB 88.1'11.

100.0'1& 75.2'11.

100.0'1& 92. 1'lfI

nla 90.0'1&

nla 9O.4'lf1

40.0'1& 89.9'lfI

28.6'lf> 88.5'lf1

42.9'lfI 69.3'lf1

28.5'lf1 81.2'11.

12.5'11. 75.4'lf1

27.9'lfI 8O.6'lf>

r~ ~·~~~tt*1~1r··· ············2·Wi~~·A,,~~·~8dB·L~··· ~. ~ ·.w· ~·····" ··.·.·.w w.·.·.··.·.~··.·.···· ·.···.w.·

Measurement All CLECs SWBT 120.0%

No. 67 # Trouble 'II. COS 'II. 005 Z·Value
Reporls < 24 Hours < 24 Hours

: ', .

Jan-98 : 0

Feb-98 : 0
Mar-98 . 1

Apr-98: 2
May-98 : 0

Jun-98 : 0

Jul-98 [ 5
. Aug-98 : 28

l;;~sr~····
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."- ..
14.0% -r-----------------...,

Repeat Reports (%)

Z-Value

BRI Loop· ISDN
All CLECs SWBT

# Trouble # Repeat % Repeat % Repeal
Reports Reports Reports Reports ~ 12.0%

--'''''''='--t-.=:;.;;;.:''-t-.==''--t-..;.;;;==--t-----frfl

··----SWBT

~AIICLECs

.-
".'

' ' ~ -' -;:

-..........,

"-'--SWBT

~AIICLECs

.-

!! ! '" ~ '" !! ll! !! '" '" '"~ '" ~ g 0>
C .:. >. c :; 0> ~II '"

II 0- Il ::l ::l '"-, u. ::;; "" ::;; -, -,

"" VJ Z

30.0% .,-----------------,

15.0%
",

1~=ECsI10.0%

5.0% . ...- ..
"

0.0%

!! '" '" '" '" '" ll! ll! '" '" '"" ~ '" '" " " '" '"C .D .:. >. c :; '" 0- -" ~II II II 0- Il " " '" "-, u. ::;; "" ::;; -, -,

"" VJ 0 Z

.............. ........................

20.0%

Z-Value 18.0%
~

~
16.0%

Base < 30 1 14.0%

Base<3O~ 12.0%
Base<3O~ 10.0%
Base<3O~

Base < 30
8.0%

Base<3O 6.0%

Base < 30 4.0%
Base<3O~ 2.0%

1.01 '

0.97 . 0.0%

0.34 ~

Z-Value

6.1%

10.9%

137%

13.7%

13.8"
7.0%

3.6'1(,

4.4%

4.1%

4.4%

5.0%

4.3%

SWBT
% Repeat
Reports

SWBT
% Repeat
Reports

6.7%

n/a

nla

0.0%

0.0%

nla

nla

0.0%

17.9%

6.5%

6.7%

5.0%

% Repeat
Reports

% Repeat
Reports

OS1 Loop

30

# Repeat
Reports

# Repeat
Reports

AIiCLECs

AIiCLECs

SRI Loop. VGPL

446

o 0
o 0
1 0

3 0
o 0
o 0
5 0

28 5
108 7

180 12

121 6

# Trouble
Reports

# Trouble
Reports

Jan·98

Feb-98

Mar·98

Apr-98

May-98

Jun-98
Ju~98

Aug-98

Sep-98

Oct·98

l···w ~~·~.

Jan·98 0 0 n/a 16.0% Base<3O~
Feb-98 . 0 0 nla 26.5% Base<3O :

Mar·98 0 0 nIa 18.5'llo Base<30::

Apr·98 0 0 nla 13.6'1(, Base<3O~
May-98 0 0 nla 3.9% Base<3O;

Jun-98 : 0 0 nla 6.9% Base<3O,
Jul-98 0 0 nla 5.3% Base<3O

Aug-98 0 0 nla 4.9% Base<3O;
Sep-98 0 0 nla 4.2" Base<3O'

Oct-98 0 0 nla 4.8% Base<30~:.
Nov-98 0 0 nla 2.8%

:: .... ......... ., ... .................. ...........................
12 Mo. Total. 0 0 nla..................... .. .. ....................

Jan-98 . 0 0 nla 10.0% Base < 30

Feb-98 . 0 0 n/a 12.3" Base < 30

Mar·98 0 0 n/a 12.6'1(, Base < 30 .:

Apr-98 :. 0 0 n/a 11.3% Base < 30 ~
May-98 : 0 0 n/a 8.4% Base < 30 ~

Jun-98 : 0 0 nla 3.6'1(, Base < 30 1
Jul-98 . 0 0 nJa 6.8% Base < 30 ;

Aug-98 0 0 nJa 5.2" Base < 30 ~
Sep-98 : 1 0 0.0% 7.6'1(, Base < 30 :

Oct-98 0 0 nla 6.9% Base < 30 <

l~fZl:::lll~N~C1V~.98mt:F:"iZ':;::':;::"::l.·.:::;:.. :::;:...::i?q..~.:::;:..:::;:.:::;:...;Z·':;::"Z·'::ii~~..;m..~..:::;:..:::;:..i..nI:ii..ai"~':::;:":::;:":::;:"iZ.:i.5i:~ii.i.h Base < 30
o 0.0%
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•••••• SWBT

EOITAN
---SWBT

TANIEO
--+-AII CLECs

•••••• SWBT

--+-AIiCLECs

.'
..

CX) CX) CX) CX) CX) CX) CX) CX) CX) CX)

~
Ol Ol Ol ~ ~ ~ ~ ~

~.!. .!. >. c: :; Ol Q. 8III .. Q. .. :::l ..., :::l IlJ
U. :E c( :E ..., c( (J) z

CX) 00 CX) CX) CX) CX) 00 CX) CX) CX)
Ol

~
Ol Ol ~ ~ ~ ~ ~ ~.0 .!. >. c: :; 0> Q. 8 ~III .. Q. .. :::l :::l IlJ

U. :E c( :E ..., ...,
c( (J) z

.. .... ........... ... ............... ............. ..

0.25% .......--------------,

8.0% -r-----------------,
7.0%

m-:~:::-.:.~~n_..,,::::.;~;;=~!1I

0.21% ; 0.07%
014%: 014%

0.00% : 0.04%

0.00% :: 0.06%

0.00% :: 0.01%

0.00% : 0.02%

0.00% ~ 0.02%
0.00% ,; 0.01%

0.00% 0.00%

0.00% ' 0.00%.....................................

1,950

694
464

604
752

892
895

1,244
7,437

8,265

SWBT End O1lice to SWBT End

....,..,......;:CL;::E:,:C""E::;n:rd:..01li;;:::::::;ce=-:_n O1lice to SWBT
No. of calls Percent End 0IIice
Study Week Blockage % Blockage

SWBT Tandem to SWBT End SWBT Tandem

CLEC End O1lice O1lice to to SWBT
No. of calls Percent SWBT Tandem End Office

...;St,-=Ud"",y...;W.;.ee;;.;.;.k+..;;B...;IOC;.;;.;.;;ka;;::9.;.e-flt-.;.%...;B;;.;I.;.OC;.;.kag~e'--e--"",%...;B;.;.IOC.;.,;..,ka.;;:9""e-""'lll 6.0%

5.0%

nfa; 4.0%

1.19%; 3.0%

0.09% ~ 2.0%
0.01% ~

0.00% ~ 1.0%

0.00% ~ 0.0% +-...........,.....L,r--~ ........--,,......:;...:::::;OO'h---.---l
0.50%
0.00% :

0.00%

0.00%

~

Feb-98 ~
Mar-98I
Apr-98 :

May-98I

Jun-98I
Jul-98l

Aug-98 ':

Sep-98 ;

Oct-98

Nov-98

~ ::
~

4.97% i:Feb-98 ~ 776,325 nfa
Mar-98 ! 845,572 4.99% :. 1.38% ,

Apr-98 ; 903,480 0.63% . 0.06%
May-98 ~ 810,509 0.01% .; 0.14%
Jun-98 ~ 1,394,922 6.98% ~ 0.00% .

Jul-98 : 1,371,956 1.10% : 0.01% .

Aug.98 l 1,083,813 0.31% ; 0.00% :

Sep-98 ~ 720,680 0.01% :" 0.00% :.:
Oct-98 . 2,210,218 1.36% ,~ 0.01% ~

Nov-98 :. 2,984,229 6.15% 1 1.24% .

• From February - May 1998, the direction of most SWBT End O1licelTandem tra1lic could not be distinguished and was thus equally allocated

between directions

r ~

I
Apr-98 ;

May-98 ~
Jun-98 ~

Jul-98 ~

Aug-98 :~
Sep-98 ::

Oct-98l
Nov-98 :,

r.... "'12 Mo. T

# Trunk

Groups

273

280
277

278
275

277
277
301

2,238

AIiCLECs
# Groups

>2%

3
2

2
1
3
2
4
o

17

% Groups

>2%

1.10%

0.71%

0.72%

0.36%
1.09%

0.72%
1.44%

0.00%

0.76%

;::

!-.-AII CLECsl
~.
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Trunk
Blockage
>10%

1

o
1

o
o
o
o
o

Trunk
Blockage

6-10%

1

o
o
o
o
o
o

Trunk
Blockage
4-6%

o
o
o
o
o
o
o

Trunk
Blockage
3-4%

o
2

o
o
1

o
1

o

Trunk
Blockage
2-3%

No. of
Trunk Groups

>2%

Distribution of Common Transport Trunk Groups Exceeding 2%

•••••••;.>;••••••••
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Interconnection Trunks
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······SWBT

--+-AII CLECs

"
"

. ,
"

"
"

,
.',

'.

"

70%

20%

80% -r----------------,

"

80% -r----------------,
70%

Percent Missed Due Dates.......... ......... .......... .......... !'., ••

CLEC to SWBT Trunking
All CLECs SWBT

No. of # Missed % Missed % Missed Z-Value
~Orders Due Dates Due Dates Due Dates
~

.~

Jan-98 ; 1,969 2 0.1% 64.9% -46.70 ~
Feb-98 . 1,090 76 7.0% 45.2% -22.76 •.:
Mar-98 . 979 101 10.3% 37.6% -16.57 ::

Apr-98 : 1,037 48 4.6% 16.6%

~~~:; ~May-98 : 757 2 0.3% 14.4%

Jun-98 : 908 54 5.9% 44.8% -21.52 ~
<

Jul-98 1.758 2 0.1% 28.6% -24.69 ::

Aug-98 5,795 159 2.7% 64.0% -71.29

Sep-98: 6,332 792 12.5% 20.3% -12.65 '.

0Ct-98 ' 5.731 144 2.5% 58.4% -60.46 ~

Nov-98 5,127 480 9.4% 70.3% -69.90.................................................................................................................. .............
31,483 1,860 5.9% 38.9%

SWBT to CLEC Trunking

All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value

Orders Due Dates Due Dates Due Dates

Jan-98 l 2.597 281 10.8% 64.9% -42.36 .:

Feb-98 1,825 1 0.1% 45.2% -33.96 .-

Mar-98 5,620 360 6.4% 37.6% -39.31

Apr-98 ~ 3,186 192 6.0% 16.6% -15.12

May·98 : 3,913 49 1.3% 14.4% ·22.28 .

Jun-98 1,906 336 17.6% 44.8% ·19.78 :
Jul·98 . 3,790 1.032 27.2% 28.6% ·1.27 .

Aug-98 . 1,ln 24 2.0% 64.0% ·39.37 ~
Sep-98 5,648 0 0.0% 20.3% ·36.21 .

0Ct-98 18,270 48 0.3% 58.4% -106.26

Nov-98 1,081 144 13.3% 70.3% ·36.98
:',' ........... ..........y •••••• ,', ................................................................................... ............................. .'

12 Mo. Total· 49,013 2,467 5.0% 38.9% nla
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en en
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~
en en en en

~ ~ en en en.c .!. .!. >. a. ...
~.!!l "

.. Q. .. -'l -'l ~ ell ($u. :IE c( :IE z

80.0

40.0

20.0

60.0

100.0

120.0 ...-------------------,

100.0

100% ...------------- --,

90%

80%

70%

60%

50%

40%

30%

20%

10%
0%-1-_-_....=-_......- ...__....

60.0

0.0 -1-_- -1---+----<.....--+----<-...._+---1

80.0

20.0

40.0

100% ...------------- ..,

90%

80%

70%

60%

50%

40%

30%

20%

10%
0% -1--"""':::...........~....___4_~_~...........,:::.....l

ilia'
0: •••

for SWBT Caused Missed Due Dates

.:;: .

~ 120.0

81.. <30

-6.04

-2.24

-1.88

Base < 30
-4.56 .

Base<30'

-6.94

-11.15

-12.62 .

-50.15 :

.2O.95 l
-14.88 ;

-3.35 ~

.7.84 ~

-4.05 ::

-10.87,

-15.12 ~

-55.06 ~

-6.88 :

-44.27 ~

-73.97

3.71 ~
Base<30~

1.36 ::

-5.84 ~
-2.50
-9.82 .:

-17.29 :!
81.. <30 .::

81.. <30 !
-3.49 ..!

-19.54

z- Value
SWBT

% Missed
> 30 Days

0.0% 19.5%

0.0% 17.6%

0.0% 1.1%

0.0% 5.6%

0.3% 2.6%

0.7% 13.1%

0.1% 12.3%

0.0% 40.9%

1.1% 2.7%

0.0% 30.5%

0.0% 63.4%

0.3% 19.5%

% Missed
> 30 Days

o
o
o
o
2

6

2

2

72

o
o

84

29.7

96.0

14.9

5.0

6.9

16.1

18.6

36.0

nla

22.5

37.3

All CLECs

All CLECs

281

360

192

49

336

1.032

24

o
48

144

1.969

1.090

979

1,037

757

908

1.758

5.755

6,332

5.731

5,127

31.483

• Missed A\Ill. Delay
Due Dates Days

• MISsed Avg Delay
Due Oates Days

............................ . .

Jan-98 ~

Feb-98 I
Mar-98 ~

Apr-98 I
May-98 I
Jun-98 ~
Jul-98 ~

Aug-98 ~
Sep-98 l
0Ct-98 ~
Nov-98 '

12 Mo. Total: 2.467 19.1

Jan-98 ~ 2 3.0

Feb-98 , 76 3.3

Mar-sa ~ 101 2.9

Apr-98 l 48 23.0

May-98 :: 2 31.0

Jun-98 ~: 54 12.0

Jul-98 :, 2 114.0

Aug-98 : 159 5.3

Sep-98 792 8.1,
0Cl-98 '. 144 1.0

Nov-98
::

480 8.8
:-.......... t ...·..·.· . ...... ' ................ .........

1.860 7.6 5

" Jan-98 ~
Feb-98 l
Mar·98 }

Apr-98 §
May-98 ~
Jun-98 ~

Ju~98 ~

Aug-98 l
Sep-98l

0Cl-98 ~
Nov-98

l Measurement ': All CLECs

l~~~$,,;.~~7~i'~*~1 N:::of :~::s

I
~..

-_ ~ ~ ____ _---,---_.._._-_.
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PERFORMANCE MEASUREMENT TRACKING November 1998

Interconnection Trunks Dallas I Ft. Worth

:~.

"
"

:.,

~ ~ ~ ~ ~ ~ ~ ~
"- >. ..!. '" Q. t ~Q. .. :> .=: :> ..« ::Ii .., « (Jl 0 z

...... .. .... .... ............

ired Within 24 Hours

0.0 -1- ....----4_.... - __--4

500.0

2500.0

3000.0.,-----------------,

1000.0

1500.0

1500.0

500.0

0.0 -1- ....----4_...._-__- __--4

2000.0

1000.0

100% ...----....-----It------.,
90%

8O'll.

70%

8O'll.

50%

40'11>

30%

2O'll.

10%
O'II>-I-_-_->----. - -_+_-I

O% -+-_-__- -_+_-I
10%

100% ,...---...--~::::_~~--_111~---...
90%

8O'll.

70'11>

8O'll.

50%

40'11>

30%

2O'll.

nla

Base < 30 2000.0

Base<3O

Base<30

Base <30

Base < 30

Base<3O~

Base<3O:

Base<3O.

Base<3O:

Base<3O:

Base<3O:

nIa

Base < 30 ::~

Base < 3O'~

Base < 30 ~

Base < 30 ~

Bue<30~
Base < 30 :::

Base < 30 ~
Base < 30 "

Base < 30 ".
Base < 30 .:

Base < 30 '.

Z- Value

----II ::

83.3'11.

Average Trunk Restorallnterval (Hours)

swaT

'II. Repaired

< 24 Hours

94.3%

'll.Repaired

< 24 Hours

CLEC to swaT Trunkin

SWBT

Avg. Restoral

Interval

82

SWBT to CLEC Trunkin

3 100.0% 100.0% 83se<3O::

2 100.0'11> 100.0'11> Base<3Ol:
10 83.3% 100.0'11> Base<30~

:
8 100.0% 0.0'11> Base < 30

19 95.0% 100.0'11> Base < 30

15 100.0% 100.0'11> Base < 30

9 81.8'11. 0.0'11> Base<30.

20 100.0% nla Base<30~

20 87.0% nla Base < 30 :
14 824'll. nla 8asI!<30.

10 100.0% nla Base<30:

130 92.2'11. 83.3'11. ';;a"~

A1ICLECs

# Repaired

< 24 Hours

All CLECs

87

3
2

12

8

20

15

11

20

23

17

10

141

III Trouble Avg. Restoral

TICkets Interval

# Trouble

TICkets

CLEC to SWBT Trunkin

All CLECs swaT

III Trouble III Repaired % Repaired % Repaired Z-Value

TICkets < 24 Hours < 24 Hours < 24 Hours

<
1 1 100.0% 100.0% Base<30~

4 4 100.0% 100.0'11> Base < 30 •.

1 1 100.0% 100.0'11> Base<3O·

4 4 100.0% 0.0'11> Base < 30

5 5 100.0% 100.0% Base<3O ..

5 5 100.0'11> 100.0'11> Base<30~

6 6 100.0% 0.0% Base<30~

8 7 87.5% nla Base<30 ..

26 24 92.3% nla Base < 30

14 12 85.7% nla Base < 30

13 13 100.0% nla Base < 30............ ................................................ . .......... ..... ........

Ja~98 :: 1 2.37

Fel>-98 : 4 2.13

Mar·98 :: 1 1.37

Apr-98 : 4 7.59

May-98 : 5 1.36

Jun-98 .~ 5 6.15

JUI-98 '; 6 2.80

Aug-98 :i 8 8.n

5ep-98 .: 26 8.27

0Ct-98 .; 14 2079

Nov-98 13 0.00................. . ..
87 7.74... .. .....

SWBT to CLEC Trunki

All CLECs SWBT
III Trouble Avg. Restoral Avg. Restoral

Tickets Interval Interval

Ja~98 ; 3 5.40

Fel>-98l 2 1.46

Mar-98 ' 12 11.18

Apr-98 8 5.23

May-98 ; 20 4.24

Ju~98 ~ 15 3.82

Ju~98 ' 11 14.75

Aug-98 '. 20 7.54

5ep-98 :. 23 6.91

0Ct-98 ;. 17 15.85

N0v-98 , 10 0.00...
12 Mo. Tolal ' 141 7.85 165.5

................ .............

': .....
12 Mo. Total <

Ja~981
Fel>-98

l

Mar-98 ~

Apr-98 :

May-98

Ju~98 ':

Ju~98 :

Aug-98

5ep-98 ;

Oct-g8 <

NOII-98 <

~ Measu

Il~:@:i~:~~m~

:::: .

I Ja~98 :

~ FeI>-98

~ Mar-98 ::

Apr-98 :

May-98,

J~;::;
Aug-98 ~

5ep-98l
0Ct-98 :

Nov-98 :
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PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

November 1998

Dallas I Ft. Worth

j-.-AII CLECs I

1-.-All CLECs I

. . .. . .. .. . .. . . . .. .. ':~;

~ ~ s i t co co co co

~ ~~ ~ ~ :c: '" .:. c: :; OJ.. .t
.. .. " -, '" ell-, ~ < ~

-, < z

............ . "

co co co co co co co ll) i co co
~ ~ ~ t t ~ ~ g ~c: '" c: :; OJ.. "

.. .. " -, " " 0-, u. ~ < ~ -, < Ul Z

" ....... ............................ " ...•.••..........•... ..... ....

ll)
c:..-,

4

8

6

2

O+--,-..:-..--.,...-.------r-~-__r__,.-.,....~-.,..".H

14,------------------,

12

10

100.0% ,------------------,

90.0%

80.0%

70.0'Il0

6O.0'Il0

5O.0'Il0

4O.0'Il0

3O.0'Il0

2O.0'Il0

10.0'Il0

0.0'Il0 +-.,... ......,

100.0'lIo .,.--------------------,

90.0'lIo

8O.0'Il0

7O.0'Il0

6O.0'Il0

5O.0'Il0

40.0%

3O.0'Il0

20.0%

10.0'Il0

0.0% +---,- _ ..-+-j

100'1l0 r--Q-......k:::"-:-----r'.....r:-:-~:-*--l;r--,
9O'Ilo

8O'Ilo

70'1l0

8O'Ilo

5O'Ilo

4O'Ilo

3O'Ilo

2O'Ilo

10'1l0

O'Ilo-l-_-+---+-__<-_+__-+---+--+-_-o

0.00'Il0

0.00'Il0

0.00'Il0

0.00'Il0

0.00'Il0

0.00'Il0

0.00'Il0

0.00'Il0

0.00'Il0

0.00'Il0

nJa

0.00'Il0

'I(, Missed
Due Dales

Percent Installation Completed Within "x" Business Days

AIICLECs

o

o
o
o
o
o
o
o
o
o
o

nJa

# Missed
Due Dates

5
12

387

549

270

129

165

20

301

3

o

5 0 0.00'Il0

12 0 0.00'Il0

387 0 0.00'Il0

549 0 0.00'Il0

270 0 0.00'Il0

129 0 0.00'Il0

165 0 000'll0

20 0 0.00'Il0

301 0 0.00'Il0

3 0 0.00'Il0

0 nJa nJa

1.841 0 0.00'Il0. " ....... .......... .....

1,841

No. of Avg.
Orders Days

No. 01
Orders

Jan·98 :.

Fel>98 :

Mar-98 :~
Apr-98 ::

May-98 :~
Jun-9B ;~

Jul-98 ;~
Aug-98

Sep..98 \

Qcl.98 i
Nov-98 ~

12 Mo. Total

AIiCLECs
No. of Within 3 Days Within 7 Days Within 10 Days
Orders # Install '110 Install # Install '110 Install # Install '110 Install

Jan-9B '. 5 5 1oo.0'Il0 5 1oo.0'Il0 5 1oo.0'Il0

Feb-98 .: 12 5 41.7'Ilo 12 loo.O'Ilo 12 1oo.0'Il0

Mar·98 '. 387 48 11.9'Ilo 387 94.8'Ilo 372 98.1'1(, "

Apr-9B ;~ 549 28 5.1'110 51 9.3'Ilo 51 9.3'Ilo *

~~:~
270 32 11.9'Ilo 60 22.2'Ilo 69 256'1lo :1. .~

129 12 9.3'Ilo 117 9O.7'Ilo 127 98.4'110 "

Jul·98 :: 165 134 81.2'Ilo 135 81.8'110 165 1oo.0'Il0 ~.

Aug.98 :: 20 10 5O.0'Il0 11 55.0'Il0 19 95.0'Il0 ~

Sep..98 .' 301 58 19.3'110 69 22.9'Ilo 301 1ooO'llo :1
Qcl·98 i 3 3 1oo.0'Il0 3 loo.O'Ilo 3 1oo.0'Il0 :l

:.
0 0 nJa nJa

:~
Nov-98 ' '.~ ~.,~,'!..~,.~

~.\...."..".•..""" .......... .. ..:.................................. ................................................... ..............................
12 Mo. Total 1.841 333 18.1'110 830 45.1'110 1,124 61.1'110 "

Jan·98 : 5
Fel>98 :. 12

Mar·98 :' 387

Apr·98 ~. 549
May·98 :' 270

Jun·98 ~. 129
Jul-98 ~: 165

Aug.98;. 20

Sep..98:: 301

Qcl·98·: 3

Nov-98:: 0..........

AIiCLECs

12 Mo. Total 1,841

~ "

Jan-98 :;

Feb-98 i
Mar·98 ;~

Apr·98 ~

May-98 .

Jun·98 i
Jul·98 ;

Aug.98 i
Sep..98 ~
0cI-98 ~

Nov·98

: Measu~~; '~:l:'t-'-"7";-'-"-,'.~. .,..__·"-:";-"-::·A;.;:·i,:-:·C,:,'Le;;:';;:C;;:~"T"_'_.,,_._";::'-::,,-::.-::,,-.••_._._

: No. 88 .: No. of Number Percent

r:::~:;~~::~*m~~::::~~::::~ Orders Trouble Reports Trouble Reports

: .
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PERFORMANCE MEASUREMENT TRACKING

Collocation

November 1998

Dallas I Ft. Worth

I-+-AJI CLECsI

co

i
~.........................................................

co co co co co co co co co co co
'" % ~ '" ~ ." ".' ".' ~ ".' ~C .:. >- C :; Cl tl.. '"

.. c. .. .il -, ::0 '" 0 0-, u. ::;: « ::;: « (J) z
... .... .. ......... ... ....... .... ... ...... .......... .. ...... ............ ..

0.0
..... co co co co co co co co co co
q> ".' q> ~ ." ".' ".' ".' q> ~ q>
u c: .c .. i5. >- c: :; Cl c. tl.. .. '" .. ::0 ::0 '"0 -, u. ::;: « ::;: -, -, « (J) 0

............... ........... ....... y • , .............. ..........................

5.0

20.0

25.0

10.0

15.0

30.0,......------------------.,

100% ~----------------.,
90% - -_. - - -_. - _•. - --- _._ •••- -- -- - _ •••. -- - - -_ •••

80%

70%

60%

50%

40%

30%

20%

10%
O%.--_......__OC:::::::~-+-......._-+---+_+-_--1

~
u..
o

Base<3O:
Base<3O;
Base<3O:
Base<3O'

26.44 ~
.:

Base<3O
.:

Base<3O "
Base <30 ,
Base<3O~

Base<3O:
Base <30 1
Base<3O:

Z-Value

Percent Missed Collocation Due Dates

11.

o
1

2
2
o
o
o
4

o
1

2
o

12

AJICLECs
• Missed

Due Dates
Dec-97 ,

Jan-98l

Feb-98 "

Mar-98

Apr-98

May-98

Jun-98 .

Jul-98 .

Aug-98

Sep-98;
0Cl-98 .

Nov-98

Dec-97 '. 0 0 nla

Jan-98 2 0 0.0%

Feb-98 . 0 0 nJa

Mar-98 2 0 0.0%

Apr-98 . 30 1 3.3%

May-98 : 7 3 42.9%

Jun-98 20 2 10.0%

Jul-98 11 9 81.8%

Aug-98 . 8 5 62.5%
Sep-98 " 7 3 42.9%

0Cl-98 21 8 38.1%

Nov-98 15 9 60.0%

1~ ~ ~.

AJICLECs

~• Collocation • Missed % Missed Z-Value
Projects Due Dates Due Dates 120%

Dec-97 1 0 0.0% nla ~~
Jan-98 10 10.0% nla ~: 100%

1

Feb-98 5 2 40.0% nla ~ 80%
Mar-98 2 2 100.0% nla'

Apr-98 : 2 0 0.0% nla 60%
May-98 1 0 0.0% nla I-+-AJI CLECsl

Jun-98 . 2 0 0.0% nla 40%

Jul-98 10 4 40.0% nla

Aug-98 10 0 0.0% nla 20%

Sep-98 17 1 5.9% nla

0Cl-98 14 2 14.3% nla
0%

..... co co co co co co co co co co co
Nov-98 8 0 0.0% nla ~ ~ % '" t ~ ~ ~ ~ q> ~ ."

u c: .:. >- c: Cl C. ~". .. ..".................... ..... ................. .. '" .. .. .. .. ::0 ::0 ::0 '"
U

0 -, u. ::;: « ::;: -, -, « (J) 0 z
12 Mo. Total 82 12 14.6%

~.. . ,.. . ..- .

::,
:;
~
~ .

! ..12 Mo. T

., Measurement ~t-====:-r-:f:AJ~I~C~L~E::=C::s::-r-::--::::==:7"'I
f:"mriiN!i0'!:i96m~ll # Collocation # Processed % Processed
rl:$=l:i::l:®.Ui ~l' ":. Requests Wilhin 35 Days Wilhin 35 Days
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

November 1998

Dallas I Ft Worth

Percent of Premature Disconnects

Local Number Portability (LNp)

No. of
Cutovers

AIICLECs
No. Pre-mature % Premature

Disconnects Disconnects
Z-Value

6% ......--------------,

5% ••••••••••••• - ••••••••••••••••••

•••;,> .

:.~

..'

.:.:-:
.:.:

___AIICLECs

_••••• Standard

~.................................. ,' ~..

4%

3%

2%

1%

0% +--+--+.....,1--+--+--+.....,1--+--+--'........

~ I-70.44 :,

-17.03 ~

Z·Value

0.17% l

0.00%

0.07%6

AIICLECs
Local Number Portability (LNP) with Loop

3.568 6
5.511 0

9.079

No. of No. Pre-mature % Premature

;m.-=c;.;:u.:.;:tove=rs-=-+-..:Di;;;;·sco=;;;;nn",ect=s'-iI---'D;;.;isco=",n;;;;nects='-i~'I- i~ 6% .,....--------------.,

5% ••••••••••••••• _••••••••••••••••

4%

'.:

.~

i
l
~....;:.
:::.

~~
___All CLECs "

•••••• Standard i
:.

___AIICLECs

•••••• Standard

..............................................................................................................................;0 ;>:

3%

2%

1%

0% +--+--+-+--+--+-+--+--+-1--...._

4%

3%

2%

1%

0% +--+--+-1---+--+--;-+--+--+---<.......

-9.50 '.

-5.19 :

Z·Value

Base < 30

-1.45

0.00%

0.00%

0.00%o

o
o

l

o nfa ~

o 0.00%'
o

40

AIICLECs
Interim Number Portability (INp)

1.715

512

2,227

No. of No. Pre-mature % Premature

......;C:::u:.:t::.ove=rs=--l--=D;::isco=n:;;n;.;:ect=s-+-=D.:.;:isco=n.:;.n;::ects=-l,... -Ii~ 6% .,....----------------,

5% _•••••••••••••••••••••••••••••••

Oel-98 ;:
Nov-98

.:
Oel-98 '

Nov-98
I~~

4%

___AIICLECs

•••••• Standard
3%

2%

1%

0% +--+--+-;-t---+--+--+-+--+-........

Z·Value

Base < 30

Base < 30

nfa

nfa

0.00%o

o
o

5% - •••••••••••••••••••••••••••••••

AIICLECs

40

Interim Number Portability (INP) with Loop

No. of No. Pre-mature % Premature

_C:::u:.:t::.ove=rs=--l--=Di;.;:·sco=n:;;n;.;:ects=-+-=Di.:.;:·scon="'n;.;:ects=--1*"" -t::~ 6% ,.- --,

~:

Oel-98 ji 0

Nov·98: 0
l w.T~· :"w':'~"" w , '~"." ,..·.·.w .
luli:EifeiK ... ~., , '., ~ '.
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

November 1998

Dallas I Ft. Worth

................................................................................ ······1~~:

~

~~~

Percent SWBT Caused Delayed Coordinated Cutovers

AIlCLECs
Local Number Portability (LNP)

No. of Number % Z-Value

~mmiiffi1~~c~u~tovers~!!..t~De~Ia~yed~_L--lDe~'a~yed~_ll-=-~=--'16% .,---------------,
5%

......................... ~

II
,:~

:::::
~:~

::;'
?

--+--AII CLECs ~:::

_•• - - - Standard

4%

3%

2%

1%

0% +--+-+-+---+--+-1--+_-+-+-.......
-13.70 :.
-17.03 :

Z·ValueNo. of %

.......;C:;;:u:;;tovers=;.::,..-+---====---+_-=De=Ia.!.:yed:::..--1f~ ...m6% 'T"""--------------,
5%

Ocl-98 '. 3.568 0 0.00% ':

UZmf:il..~.~i:.:i.tN~:~~8~.t::..::\:l.f:il.. mi5.i:56:l11$lmmmmO.mm~Oii·00%
am9 0 Q

4%

3%

2%

1%

--+--AII CLECs
- _•• - - Standard

~.

::::.

. J~.

0% +--+--+--+--1-+--+--+--+--+--l......

4%

...........................................................................................................................................................................................:-:
;:::.

[!
j~.::::
;.:::
f-:
:~~
:--:

-9.50 ~

-5.19 ~

Z-Value

0.00%

0.00% ::
0.00% •

o
o
o

AIlCLECs
Interim Number Portability (INP)

1,715

512

2.227

No. of Number %

flt-_c=ut;;;ove,;,;:;.rs:......+---=De='a::<yed=-_+-.......;De=Ia"'yed=__m ~il~ 6% ,..---------------,
~.
~ 5%
~
::

Ocl-98 '

lim:zm=NiitN.98

.................................
:t'
~:f,;

--+--AII CLECs .:~

- - _•• - Standard

--+--AII CLECs ~

- _••• - Standard

3%

2%

0% +--+--+---+---+-......-_-+--+--+--l.......

1%

1%

:.
::.

Z-Value i. 6% ,.. --,

I; 5%

4%

3%

2%

Base < 30
Base < 30'

nfa ::

nfa

%
Delayed

o

o

o
o

o

; 0%

0 0 nfa ~ Base < 30:·:.
40 0 0.00% -1.45 :.

40

No. of
Cutovers

Ocl-98 ..

NtN·98 ~

Ocl-98 :: 0
NtN-98 , 0

.: .

: .
. 12 Mo. Total ~
:~" ... ..... ....... . ::" .......
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